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Hd’n Quan, ngay thdng 12 ndm 2023

BAO CAO THAM TRA
Cong tac Tiep cong dan, Giai quyet khieu nai, 

To cao, Kien nghj, Phan anh nam 2023, nhiem vu nam 2024

r /\ X z r x •Can cu Luat To chuc chinh quyen dia phuong nam 2015;
Can cu Luat Hoat dong giam sat cua Quoc hoi va Hoi dong nhan dan nam 2015;
Qua giam sat tinh hinh thuc thi phap luat ket hop vdi viec tham tra bao 

cao cua UBND huyen, Ban Phap che HDND huyen da thong nhat nhan dinh, 
danh gia cong tac Tiep cong dan; Giai quyet khieu nai; To cao; Kien nghi; Phan anh 
nam 2023, phuong huong nhiem vu nam 2024 nhu sau:

I. Ket qua tiep CD; Giai quyet KN, TC, KN, PA nam 2023
Nhin chung, cong tac tiep cong dan, giai quyet khieu nai, to cao, kien nghi, phan 

anh cua huyen da duoc lanh dao Huyen uy, HDND huyen, UBND huyen, cac phong, 
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ban chuyen mon thuoc UBND huyen da to chuc tiep cong dan tai Tru so tiep cong 
r r r

dan huyen duoc 51 ngay (ky tiep), so luqt cong dan: 74, so vu viec: 74 (phan loai 
theo noi dung: Khieu nai: 01 vu, to cao: 01, kien nghi, phan anh: 72), so doan dong 
nguoi: 0. Tiep thudng xuyen: 120 ky (ngay); so luot cong dan duoc tiep: 120, so vu 
viec tiep nhan: 120 vu viec.

+ Cap xa: Tong so luot tiep cong dan: 663 luot, so luqt tiep 83 cong dan, so 
vu viec: 83 (phan loai theo noi dung: Khieu nai: 01 vu, kien nghi, phan anh: Z2\Cdng 
tac giai quyet khieu nai, to cao, kien nghi, phan anh: Cong tac giai quyet khieu nai, 
to cao, kien nghi, phan anh: Tong so 75 don (giam 22 dan so vdi cling ky). So don 
du dieu kien xu ly: 73 don; don khong thuoc tham quyen: 52 don; don thuoc th4m 
quyen: 21 don (khieu nai: 01; to cao: 0, kien nghi, phan anh: 20); da giai quyet: 16/21 
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don (15 don kien nghi, phan anh; 01 don khieu nai), dang giai quyet: 05 don phan 
anh, kien nghi.

+ Cap xa: Tong so don tiep nhan: 125 don (giam 9 don so vdi cung ky)
Ben canh nhung ket qua dat duoc, cong tac ti6p cong dan, xu ly don thu va 

giai quyet khieu nai, to cao, kien nghi, phan anh cua nhan dan con nhung han che nhu: 
Viec giai quyet don khieu nai, to cao, kien nghi, phan anh cua mot so co quan, don 
vi chua duoc quan tarn dung muc, tinh trang cong chuc lam cong tac ti^p cong dan 
giai quyet khieu nai, to cao phai kiem nhiem nhieu nhiem vu chuyen mon khac dan 
den mot so vu vi?c khieu nai, to cao con phai gia han ve thdi gian giai quyet (giai 
quyet 01 don khieu nai con chain, tre 21 ngay so vdi quy dinh). Tinh hinh phat sinh 
nhieu don to cao nac danh, don to cao khong cd dia chi cua nguoi to cao gia tang cd 
dau hieu mat doan ket trong noi bo d mot so don vi. (05 don to cao nac danh cung 
ky nam 2022 khong cd don nac danh).

II. Nhiem vu trong tarn nam 2024
Ban phap che co ban thong nhat vdi noi dung bao cao cua UBND huyen trinh ky 

hop, dong thdi de nghi tap trung vao mot sd nhiem vu trong tarn sau:

HOI DONG NHAN DAN 
HUYEN HON QUAN 
S6: /BC-HDND - PC



- Trien khai thirc hien Chi thi sd 35CT/TW ngay 26/5/2014 cua Bo Chinh tri

Trinh The Son

TM. BAN PHAP CHE 
TRL/ONG BAN

N(ri nhqn:
- TT. HDND-UBND huyen;
- Cac DB. HDND huyen;
- LDVP;
- Lira: VT.

ve tang cuang su lanh dao cua Dang doi vdi cong tac tiep cong dan va giai quyet 
khieu nai, to cao;

- Giai quyet kip thai, phu hap thuc t& doi vai cac vu viec khieu nai, to cao 
thuoc tham quyen ngay tu khi mai phat sinh tai ca sa; thuc hien t6t cac quyet dinh 
giai quyet khieu nai, ket luan xu ly to cao da co hieu luc phap luat.

- Tang cudng thanh tra trach nhiem thuc hien phap luat ve tiSp cong dan, giai 
quyet khieu nai, to cao cua cac nganh, dia phuang co lien quan de phat hien, chdn 
chinh, xu ly nhung ton tai, yeu kem, vi pham phap luat, thieu trach nhiem trong cong 
tac tiep cong dan, khieu nai, to cao, khong de xay ra tinh trang dun day, ne tranh 
trach nhiem trong giai quyet don thu khi6u nai, t6 cao trong linh vuc dat dai, dam 
bao thuc hien tot phuang cham giai quyet triet d6 tranh chap ddt dai tu ca sa, 
tranh vuat cap tren.

Ban Phap che bao cao tham tra cong tac Ti6p cong dan; Giai quyet khieu nai; 
To cao; Kien nghi; Phan anh nam 2023, phuang hudng nhiem vu nam 2024. Kinh 
trinh HDND huyen xem xet.
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