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BUU DIEN TINH BINH PHUGC CONG HOA XA HQI CHU NGHIA VIET NAM
BUU PIEN HUYEN HON QUAN Péc 14p - Tw do - Hanh phuc

$6: 01 /BDHQ. Hémn Quan, ngay 22 thdang 07 ndm 2022
V/v chuén bi ndi dung va tra loi
chat van tai ky hop gitra ndm 2022

Kinh thua! Chu toa ky hop
Kinh thua! Quy vi dai biéu
Cung toan thé cac vi khach quy

Cin ctr HDTN sb 01/2021/BDTBP/CATBP ngay 04/03/2021 gifta Cong an
tinh Binh Phudc va Buu dién tinh Binh Phude vé cung cap dich vu chuyén phét
thé Cin cude céng dan (CCCD);

Cin ctr cdng van sd: 1253/UBND-NC ngay 14 thang 07 nam 2022 vé viéc
chuan bj ndi dung va tra 15i chét vén tai ky hop gitta ndm 2022; |

Buu dién huyén Hén Quan xin bao céo nhu sau:

N6i dung kién nghi: Nhiéu ngudi dan buc xtic phan 4nh khi di lam the
CCCD (dot 1) da déng phi dich vu dé nhan két qua tai nha, tuy nhién sau d¢
nguoi dan phai ra Buu dién huyén dé nhan thé can cude, so tién da déng dich vu
cling khong dugc tra lai. |

Sau khi kiém tra va xdc minh, Buu Dién Hén Quan cé y kién tra 101 nhu
sau:

- Khi nhan CCCD tlr Cong an huyén chuyén vé, don vi tién hanh phén chia
thé theo timg dia ban cu thé ctia mdi x4, sau d6 phan cho Buu ta cua timg dia
ban dé chuyén phit thé t6i tan dia chi cho Khéch hang, |

Pén nay thi hau hét CCCD da phat dén tan nha cho khach hang.

Tuy nhién trong d6 co 1 s6 truong hop khong phat dugce tai dia chi khach
hang nhu:

1. Khach hang cung cép dia chi khéng dung, khéng tim dugc nha.

2. Khach hang bi mét s dién thoai hodc ddi sang dung s6 dién thoai khac
khong thé lién hé dugc.

3. Khéch hang 1a d6i tuong di 1am &n xa, dja chi dang ky tra the la cong ty,
xi nghiép ho#c phong tro. Khi thé dugc buu ta giao dén dia chi dang ky nhén thé
luc ban dau tiép nhan thi ngudi d6 da nghi 1am hozc chuyén chd &, lién lac bang
s6 dién thoai khong dugc.

4. Phat dén nha nhiéu 14n nhung ngudi nhan di vang.

Sau khi da td chirc phét nhiéu lan tai dia chi Khach hang, nhung khong phat
duoc, cac thé CCCD trén s& dugc buu ta chuyen tra vé lai Buu cuc luu gift trong
t0 ¢6 khod va mdi ngudi nhan dén nhén tai Buu dién.
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Trén déy 14 tra 16i ndi dung kién nghi cia Buu Dién huyén Hén Quan vé

viéc chuén bj ndi dung va tra 1oi chét van tai ky hop gitta nam 2022. L
Buru Dién Hén Quan bao cdo d& UBND huyén Hén Quén duge 1d va tiép

tuc chi dao thuc hién./. |
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Tréan trong kinh chao! |
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Noi nhin: GIAM POC
- Nhu trén;(béo céo) |
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