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BAO CAO

Két qua tham dinh Chi sd cai cach hanh chinh nim 2020 cia céc co quan
chuyén mén thugc UBND tinh va UBND cac huyén, thi xi, thanh phé
trén dia ban tinh Binh Phwée

 Thyec hién Ké hoach s6 276/KH-UBND ngay 11/11/2020 ctia UBND tinh
vé trién khai xac dinh Chi s6 cai cach hanh chinh nim 2020 cta cic co quan
chuyén moén thu@c UBND tinh va UBND cac huyén, thi xa, thanh ph6 trén dia
ban tinh; Quyét dinh s6 3010/QD-UBND ngay 30/11/2020 cua Chu tich UBND
tinh vé viéc thanh 1ap Hoi dong Tham dinh va T6 gitp viéc Hoi dong Tham dinh
Chi s cai cach hanh chinh nam 2020 cta cac co quan chuyén mén thuéc UBND
tinh va UBND cac huyén, thi xa, thanh phé trén dia ban tinh.

Hoi dong tham dinh bao céo két qua tham dinh Chi sé cai cach hanh chinh
nam 2020 cua cac co quan chuyén mén thugc UBND tinh va UBND huyén, thi
xa, thanh pho nhu sau:

1. KHAI QUAT CHUNG VE BQ CHI SO CAl CACH HANH
CHINH

Ngay 11/5/2020, Chu tich UBND tinh ban hanh Quyét dinh s6 1014/Qb-
UBND vé viéc ban hanh B Chi s6 cai cach hanh chinh cua cac co quan chuyén
mon thudec UBND tinh va UBND cac huyén, thi x&, thanh pho trén dia ban tinh.

Theo d6, B6 Chi so cai ‘cach hanh chinh cua cac co quan chuyén mén
thuoc UBND tinh va B chi sb cai cach hanh chinh UBND cac huyén, thi xa,
thanh phd, cdu trac thanh 8 linh vue, cu thé: Cong tac chi dao, diéu hanh cai
cach hanh chinh; xay dung va to chire thyc hién van ban quy pham phap luat; cai
c4ch thu tuc hanh chinh; cai cach to chirc b may, xay dung va nang cao chat
luong doi ngii can b, cong chirc, vién chirc; cai cdch tai chinh cong; hién dai
héa hanh chinh; khao sat su hai long clia ngudi déan, to chic trong gidi quyét
TTHC. Véi thang diém danh gia 1a 100 diém.

Viéc xép loai Chi s cai cach hanh chinh dugc chia thianh 04 nhém, cu
thé: Nhom tét c6 Chi sb cai cach hanh chinh dat tir 90% trd 1én; nhom kha c6
Chi sb cai cach hanh chinh dat tir 80% dén dudi 90%; nhém trung binh c6 Chi
sé cai cach hanh chinh dat tir 60% dén dudi 80% va nhom yéu cé Chi sé dat
dudi 60%.



II. CONG TAC TU PANH GIA VA THAM DPINH CHI SO CAI
CACH HANH CHINH

- Trén co s& Bo Chi sb cai cach hanh chinh ban hanh kém theo Quyét dinh
s 1014/QD-UBND ngdy 11/5/2020 cua UBND tinh. S¢ Noi vu tham muu
UBND tinh ban hanh Ké hoach s6 276/KH-UBND ngay 11/11/2020 vé trién
khai xac dinh Chi s cai cach hanh chinh nim 2020 ctia cdc co quan chuyén
mon thuge UBND tinh va UBND céc huyén, thi xa, thanh phé trén dia ban tinh;
Quyet dinh sb 3010/Qb-UBND ngay 30/11/2020 vé viéc thanh lap Hbi dong
Tham dinh va T4 giup viéc Hoi dong Tham dinh Chi s6 cai cach hanh chinh
nam 2020 cua céc co quan chuyén moén thuéc UBND tinh va UBND cac huyén,
thi x4, thanh phé trén dia ban tinh va hudéng dan cac co quan, don vi, dia phuong
tw danh gid, chdm diém Chi s6 cai cach hanh chinh.

Tinh dén ngay 15/12/2020, ¢6 31/31 co quan, don vi, dia phuong dd hoan
thanh céac hoat dong tu danh gia, cham diém; Phé duyét bao cao; nhép dir licu
két qua va giri vé S& Noi vu thong qua phan mém Quan ly chdm diém Chi s6 cai
cach hanh chinh http://cche.binhphuoc.gov.vn. Nhin chung, chat lugng tu danh
gid, chidm diém cua céac co quan, don vi, dia phuong c6 nhiéu tién bo hon so véi
cac nam trudc.

- Dé trién khai cac hoat dong tham dinh két qua tu danh gia, chdm diém
dam bao tinh chinh xé4c, khanh quan va cong bang trong danh gia, xép hang, Hoi
dong tham dinh (HDTD) ban hanh Cong van so6 2354/HDTD-TGV ngay
21/12/2020 vé& viéc phan cong nhiém vu thanh vién Hoi ddng Tham dinh va t6
vién To giup viéc va Cong vén s6 2379/TGV-HDTP ngay 23/12/2020 vé viée
thdm dinh Chi s6 cai cach hanh chinh.

Trong thoi glan tir 24/12/2020 dén ngay 21/01/2021, S¢ Noi vu da phdi
hop v6i cac thanh vién Hoi dong Tham dinh va Té gitip viée tién hanh ra soat tai
liéu, thu thap thong tin quan ly dé thuc hién cac hoat dong thidm dinh 1an dau va
thidm dinh lai 14n 2 khi cac co quan, don vi, dia phuong b6 sung giai trinh va tai
liéu kiém chung Qua trinh trién khai, thanh vién da cé nhiéu nd luc, tdn dung
t6 da thoi gian lam viéc, khai thac hiéu qua ing dung cong ‘ngh¢ thong tin,
truyén théng dé thuc hién nhiém vu duoc giao; cong tac tham dinh thuong
xuyén c6 su trao doi, thao luan théng nhat gitta cac thanh vién va cO quan
thuong truc (S& Noi vu) dé kip thoi thdo g& nhiing khé khin, vudng mic, giup
dam bao tinh khach quan, da chiéu trong danh gia.

Trén co s& két qua thdm dinh ctia cac thanh vién Hoi dong Tham dinh qua
phdn mém Quan ly chidm diém Chi s6 cii cach hanh chinh
http://cche.binhphuoc.gov.vn, S& Néi vu tdng hop két qua thdm dinh Chi sb cai
cach hanh chinh nam 2020 ctia cac co quan chuyén mén thugc UBND tinh va
UBND céc huyén, thi x4, thanh phé trén dia ban tinh. Ngay 29/3/2021, Hoi déng
Tham dinh t6 chirc hop thdng nhat két qua Chi sb cai cach hanh chinh nam 2020
ctia cac co quan chuyén moén thuoc UBND tinh va UBND huyén, thi x4, thanh
pho.
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III. KET QUA THAM DPINH CHi SO CAI CACH HANH CHINH
NAM 2020

1. Chi s cai cach hanh chinh chung

Két qua thim dinh Chi s6 cai cach hanh chinh trung binh ctia céc co quan
chuyén mén thuoc UBND tinh dat 90, 25% (tang 1,79% so voi nam 2019) va Chi
sO cai cach hanh chinh cua trung binh UBND cac huyén, thi x4, thanh phd trung
binh dat 85,93% (tang 3,41% so voi nam 2019).

Két qua xép loai, nhu sau:
a) Dbi v6i 20 co quan chuyén mén thuc UBND tinh:

- Nhém Tét (c6 Chi 56 tir 90% tré Ién): C6 13 co quan, gom: S& Xay
dung, S& Van héa Thé thao va Du lich, S& Néi vu, S& Cong Thuong, S¢ Giao
thong Van tai, So Ké hoach va Pau tu, S Ngoai vu, S& Khoa hoc va Cong
nghé, S& Thong tin va truyén thong, Van phong UBND tinh, S& Tu phép, S¢
Giao duc va Pao tao, S& Tai chinh.

- Nhém kha (c6 Chi sé tir 80% dén dudi 90%): Cé 05 co quan, gom: S&
Lao dong Thuong binh va Xa héi, S¢ Tai nguyén va, Moi truong, Ban Dan tdc,
Ban Quan ly Khu kinh té, S& Nong nghiép va Phat trién néng thon.

_ - Nhom trung binh (c6 Chi s6 tir 60% dén dwéi 80%): C6 02 co quan,
gom: S¢ Y te va Thanh tra tinh.

(Khéng cé co quan nam trong nhém cé Chi $6 yéu).

b) Béi véi UBND céc huyén, thi x4, thanh phé:

- Nhém Tét (c6 Chi s6 tir 90% tré 1én): C6 01 don vi la thanh phd Dong
Xoai.

- Nhém kha (c6 Chi s6 tir 80% dén dudi 90%): C6 10 don vi, gom thi xa

Binh Long, thi xd& Phudc Long, cac huyén: Bu Gia Map, Phu Rleng, Chon
Thanh, Loc Ninh, Bu Dang, Hén Quan, Bu Pop va huyén Pong Phu.

(Khéng cé don vi c6 Chi s6 nam trong trung binh va nhém yéu).

Qua két qua Chi sb & céc linh vuc cai cach hanh chinh cho thdy hau hét cac
co quan, don vi, dia phuong da chu dong, tich cuc va cé trach nhiém trong viéc
trién khai thuc hién cong tac cai cach hanh chinh. Trong do, cac co quan, don vi,
dia phuong cé Chi so cai cach hanh chinh t6t 1a nhitng co quan, don vi thuc su
quan tdm dén cong tac chi dao, diéu hanh cai cch hanh chinh, nghlem tuc xay
dung ké hoach, co su klem tra, thong ké bao cdo ddy du cac noi dung theo yéu
cau. Dong thoi, thuc hién tot cdc ndi dung cai cach hanh chinh.

(Kém theo Phu luc la, 1b — Két qua Chi s6 cdi cdch hanh chinh ndm 2020).



2. Chi s6 thanh phan danh gia két qua cai cach hanh chinh theo 8 linh
vue

a) Chi sé thanh plu”in chi dao, diéu hanh cdi cdch hanh chinh

Chi s6 thanh phan nay c6 gi4 tri ting so v6i ndm 2019, cu thé: Chi s6 trung
binh cta cac co quan chuyén moén thugc UBND tinh dat 84,23%, tang 11,66%
so voi ndm 2019. Chi so trung binh cuia UBND cac huyén, thi x4, thanh phé dat
79,04%, tang 4,06% so v&i nam 2019.

Pidu nay cho thdy nhiing nd luc cia céc co quan chuyén moén thude
UBND tinh va UBND cdc huyén, thi x3, thanh phé trong cong tac chi dao, didu
hanh cai cach hanh chinh, thiic day trién khai céc nhiém vu cai cach hanh chinh
théng qua céac ndi dung kiém tra, tuyén truyén cai cach hanh chinh, nang cao
chét luong ké hoach cai cach hanh chinh va hoan thanh cac muyc tidu ké hoach.
C6 20/31 co quan, don vi, dia phuong ¢6 Chi s6 dat trén 80%'. Bén canh do, Van
con 01/31 co quan, don vi, dia phuong c6 Chi sé thap dudi 60%?, & mot s6 ¢co
quan, don vi, dia phuong chua thuc hién nghlem ché do bao cao Ve cai cach
hanh chinh, chua quan tdm, nghién ctru cac giai phap, sang kién vé cai cach
hanh chinh...

b) Chi sé thanh phan xdy dwng va té chirc thwe hién vin bin QPPL

Céc tiéu chi, tiéu chi thanh phan vé xdy dung, tham muu xay dung, ban
hanh va t6 chirc thuc hién van ban QPPL thudc pham vi quan ly nha nudc cua
cac co quan chuyén moén thuoc UBND tinh va UBND céc huyén, thi xd, thanh
phd dd dugce dénh gia kha toan dién. Nam 2020, cong tac tham muu xay dung
van ban QPPL thudc pham vi quan ly ctua nganh dugc hoan thanh va thyuc hién
theo ding quy trinh ctia Luat Ban hanh van ban QPPL; cong tac theo doi thi
hanh phap lut dugc quan tdm, cac co quan, don vi, dia phuong da chu dong xay
dung ké hoach kiém tra ra soat vin ban QPPL, ddng thoi cac ndi dung phat hién
qua ra soat déu duogc xir ly hodc kién nghi xur ly; cong tac pho bién, gido duc
phap luét dugc thuong xuyén va kip thoi... 17/31 co quan, don vi, dia phuong c6
Chi sb dat 100%?2, Chi sb thp nhét tai linh vuc nay dat 81,82%.

Qua danh gia, Chi s6 trung binh cta cdc co quan chuyén mon thude
UBND tinh dat 96,80%, Chi so trung binh cia UBND cac huyén, thi x4, thanh
pho dat 95,04%.

¢) Chi sé thanh phan cdi cdch thii tuc hanh chinh

I S Noi vu, Vian phong UBND tinh, S¢ Vin hoa - Thé thao va Du lich, S& Xdy dung, S& Ngoai vy, S¢ Tai
chinh, S& Khoa hoc va Coéng nghé, S¢ Lao dong- Thuong binh va Xa hoi, Ban Dén tdc, S& Ké hoach va Diu tu,
S¢ Tu phap, S¢ Giao thong Van tai, S& Cong Thuong, S& Gido duc va Pao tao, huyén Chon Thanh, huyén Loc
Ninh, thanh phd Ddng Xoai, huyén Ddng Phii, huyén Phi Riéng va thi xa Binh Long.

2 Ban quan ly Khu kinh té.

3 S¢ Noi vy, Vin phong UBND tinh, S¢ Xay dung, S& Ngoai vy, S¢ Tai chinh, Ban Dén tdc, S& Tu phap, S&
Cong Thuong, S¢ Gido duc va Pao tao, S& Tai nguyén va Mai truong, huyén Chon Thanh, huyén Loc Ninh,
thanh phd Dong Xoai, huyén Pdng Phu, huyén Phu Riéng, huyén Bu Gia Méap va huyén Bu Dang.
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Thu tuc hanh chinh duoc coi la giai phap dot pha trong mbi quan h¢ giai
quyét cong viéc gitta co quan nha nudc d6i voi td chire, ca nhan, gép phan nang
cao nhén thirc ctia ngudi dan, to chirc ddi véi co quan hanh chinh nha nuéc. Chi
sb cai cach tha tuc hanh chinh duge danh gia trén cac tiéu chi: Cap nhat, cong
bé cong khai thu tuc hanh chinh; TTHC dua ra tiép nhan va tra két qua Bo phan
tiép nhan va tra két qua cac cép...; thuc hién kiém soat thu tuc hanh chinh va
cong tac tiép nhén, xir Iy phan anh klen nghi ctia c4 nhan, t6 chirc d6i véi thu tuc
hanh chinh.

Qua két qua Chi s6 cho thdy phan 16n céc co quan, don vi, dia phuong da
thuc hién niém yét, cong khai TTHC theo quy dinh, cac TTHC dugc dua ra tiép
nhén va tra ket qua tai B phan tlep nhan va tra két qua va dugc cong bd quy
trinh ndi bo, s6 ho so tre hen da giam dan, viéc xin 16i nguoi dén, to chire khi dé
ho so tré han giai quyét duoc thuc hién nghiém tac, cong tac tiép nhan, xur ly
phan anh kién nghi cta ca nhan, t6 chic dbi voi thu tuc hanh chinh dugc thuc
hién theo quy dinh. C6 13/31 co quan, don vi, dia phuong c6 Chi sb trén 90%*.
Tuy nhién, van con cé co quan c6 Chi s6 dudi 70%°3, mét sb co quan, don vi, dia
phuong chua hoan thanh ké hoach ra soat TTHC, chua té chirc dénh gia chét
lwong giai quyét TTHC.

Chi s6 trung binh cua cdc co quan chuyén mén thugc UBND tinh dat
87,52%, Chi s0 trung binh cia UBND cac huyén, thi xa, thanh pho dat 87,11%.

d) Chi sé thanh phan cai cdch to chirc b mdy hanh chinh nha nuwéc

Chi sb cai cach hanh chinh tai linh vuc t& chirc bd méy cho thdy cac co
quan chuyén moén thuoc UBND tinh, UBND céc huyén, thi xa, thanh phd t6
chire thyuc hién tot ndi dung vé cai cach to chirc bd may, nhu viée thuc hién quy
dinh cia UBND tinh va hudng dan cta cac bo, nganh vé té chirc bd may; thuc
hién quy dinh vé sir dung bién ché dugc cip co tham quyén giao va thuc hién
phan cap quan ly duge thuc hién theo ding quy dinh, ¢6 17/31 co quan, don vi,
dia phuong c6 Chi s6 dat 100%°, 07/31 co quan, don vi, dia phuong c¢6 Chi s6
dat 90%’, Chi sb thap nhat dat 65,79%3.

Chi s trung binh cua cdc co quan chuyén mén thuéc UBND tinh dat
92,50%, Chi s0 trung binh cia UBND cac huyén, thi xa, thanh pho dat dat
93,30%.

4 Vian phong UBND tinh, S¢ Xay dung, S¢ Vin hoa - Thé thao va Du lich, S& Cong Thuong, Ban Quan ly khu
kinh t€, S& Khoa hoc va Cong ngh¢, S¢ Giao théng Van tai, S¢ Ké hoach va Péu tu, S¢ Théng tin va Truyén
thong, S& Nong nghiép va Phat trién nong thon, huyén Phu Riéng, huyén Bu Dang, thanh phé Dong Xoai.

58 Y té.

¢ S¢ Xay dung, S¢ Van hoa - Thé thao va Du lich, S& Khoa hoc va Cong nghé, So Ké hoach va Pau tu, S¢
Thong tin va Truyén thong, So Noi vu, S¢ Gido duc va Pao tao, S¢ Tu phéap, Thanh tra tinh, S& Tai nguyén va
Moéi truong, huyén Phu Riéng, huyén Bu Piéng, thanh phé Dc‘“)ng Xoai, huyén Hon Quan, huyén Bu Gia Map,
huyén Ldc Ninh, huyén Chon Thanh.

7 Van phong UBND tinh, S& Cong Thuong, Ban Quan ly khu kinh té, S& Giao thong Vin tai, S& Nong nghiép va
Phit trién nong thon, S& Tai chinh, S& Ngoai vu.

$ Huyén Ddng Phu.



e) Chi sé thanh phan xdy dung va ning cao chat lwong dpi ngii cdn b,
cong chirc, vién chirc

Nim 2020 Chi sé thanh phan nay c6 gia tri ting so véi ndm 2019, cu thé:
Chi sb trung binh ctia cac co quan chuyén mén thuéc UBND tinh dat 96,36%
tang 11,03% so véi ndm 2019, Chi s6 trung binh cua UBND cac huyén, thi xa,
thanh phd dat 83,38%, 15/31 co quan, don vi, dia phuong c6 Chi so dat 100%°.

Piéu nay cho thdy, cac co quan, don vi, dia phuong ngay cang quan tam
den xay dung va nang cao chit luong d6i ngii can bd, cong chirc, vién chirc. Co
cau cong chirc, vién chure theo vi tri viée lam dugc thuc hién, cong tac tuyén
dung vién chirc, tuyén dung cong chure cAp x4, bd nhiém, bd nhiém lai vi tri lanh
dao tai cac co quan, don vi phan lon duoc thuc hién theo ding quy dinh, viéc
cap nhat thong tin vé can bo, cong chirc trén phan mém can bo, cong chirc clia
tinh duge thuong xuyén, kip thoi; cong tac danh gia, phan loai cong chuc, vién
chire duoc thuce hién. Tuy nhién, mot s6 co quan, don vi, phuwong van con cin
bo, cong chirc chua chp hanh nghiém ky luat, ky cuong hanh chinh; cong tac
dao tao, boi dudng can bd, cong chire, vién chirc chua dat 100% ké hoach dé ra.

g) Chi s6 thanh phan cdi cdch tai chinh cong

Chi s cai cach tai chinh cong duoc danh gia trén cac tiéu chi vé thuc hién
co ché tu chu, tu chiu trach nhiém vé sir dung kinh phi hanh chinh; co ché tu
chu, tu chiu trach nhiém tai cdc don vi sy nghiép; thuc hién tiét kiém kinh phi
hanh chinh, ting thu nhap; ban hanh quy ché quan ly, st dung tai san cong cua
cac co quan, don vi thude pham vi quan ly; thyuce hién quy dinh vé sip xép lai, xtr
Iy nha, dat thuéc thim quyén quan ly theo Nghi dinh s6 167/2017/ND-CP ngay
31/12/2017 cta Chinh phu.

Két qua: Chi sb trung binh ctia cac co quan chuyén moén thuéc UBND tinh
dat 89,29%, Chi sb trung binh cua UBND céc huyén, thi xa, thanh phé dat
77,62%, 06/31 co quan, don vi, dia phuong c6 Chi s dat 100%'°, van con c6
don vi c6 Chi s6 dudi 70%!"!.

O Chi s6 thanh phan nay céc co quan, don vi, dia phuong dat Chi s6 chua
cao do chua thuc hién tdt viéc ban hanh quy ché quan ly, sir dung tai san cong
cua cac co quan, don vi thuge pham vi quan ly, chua thue hién day du quy dinh
vé sip xép lai, xtr ly nha, dat thudc thdm quyén quéan ly theo Nghi dinh sb
167/2017/ND-CP ngay 31/12/2017 cua Chinh phu.

h) Chi so thanh phan hién dai héa hanh chinh

Hiéq dai hoa nén hanh chinh cé tac dong tich cuc trong cai cach hanh
chinh, 1a nén tang xay dung chinh quyén dién tir. Chi s6 hién dai héa hanh chinh

9 S& Xay dung, S& Ké hoach va Pau tu, S& Thong tin va Truyén thong, S& Noi vu, S& Gido duc va Dao tao, S&
Tu phap, Thanh tra tinh, S& Tai nguyén va Méi truong, S6 Cong Thuong, Ban Quan ly khu kinh té, S& Giao
théng Van tai, S& Ngoai vu, Ban Dan toc, S& Lao dong- Thuong binh va Xa hoi, thanh phd Dong Xoai.

0S¢ Xay dung, S& Cong Thuong, S& Giao théng Van tai, Ban Dan toc, S& Tai chinh, VP UBND tinh..

"' Thij xa Phuéc Long.



dugc danh gia tai cac tiéu chi: Ung dung cong nghé thong tin; cung cap dich vu
cong tryc tuyén murc d6 3 va mirc do 4; thuc hién viéc tiép nhan va tra ket qua
giai quyet TTHC qua dich vu buu chinh cong ich; 4p dung, duy tri, cai tién va tu
cong bd Hé théng quan 1y chat lugng phi hop theo tiéu chuén quéc gia TCVN
ISO 9001 trong hoat dong cua céac co quan, don vi, dia phuong.

Két qua: Chi s6 trung binh ctia cac co quan chuyén moén thuoc UBND tinh
dat 89,04%, ting 12,34% so v&i nam 2019, Chi so trung binh ciia UBND cac
huyén, thi x4, thanh phd dat 85 ,42%, téng 9,38% so v6i nam 2019. Trong do, co
quan, don vi, dia phuong c6 Chi s6 cao nhét 1a 100%"2, co quan, don vi, dia
phuong cé Chi sé thap nhét 1a 62,50%".

Qua két qua cho thiy, mic do hoan thanh ké hoach tmg dung cong nghé
thong tin cua tinh ngay cang dugc nang cao, cac van ban trao d6i gitra cac co
quan hanh chinh trén dia ban tinh dugc thuc hién duéi dang dién tir trén phan
mém quan ly vin ban va diéu hanh, trang thong tin dién tir cla cac sO, nganh,
dia phuong dugc xdy dung va cung cap thong tin day du, kip thoi vé cac linh
vue quan ly nha nudc tao diéu kién thuan lgi cho viéc truy cép cua nguoi dan,
doanh nghiép, thuc hién chir ky s6 duge duoc trién khai thuc hién. Dac biét nim
2020 hod so tuyen & mic d6 3, mic dd 4 tang cao 27/31 co quan, don vi, dia
phuong dat diém t6i da tai tiéu chi nay.

Tuy nhién, viéc 4p dung, duy tri, cai tién va cong bé Hé théng quan ly
chit luong phu hop theo tiéu chuan qubc gia TCVN ISO 9001 trong hoat dong
cua co quan, don vi, dia phuong chua dugc dong bo, van con mot so co quan,
don vi, dia phuong chua thyc hién dung quy dinh viéc duy tri, cai tién ISO 9001
theo quy dinh, khong td chtrc danh gia ndi bo, chua kip thoi cap nhat tai liéu,
diéu chinh, xdy dung quy trinh ISO theo su thay d6i cua TTHC.

i) Chi so thanh phan khao sdt hai long ciia ngwoi dan, 1o chirc trong
giai quyét TTHC

Két qua dénh gia tac dong cla cai cach hanh chinh thong qua két qua khao
sat sy hai long cta ngudi dan, to chirc di véi su phuc vu cla co quan hanh
chinh nha nudc trong giai quyet thu tuc hanh chinh cho thdy trong nim 2020
phan I6n céac co quan, don vi, dia phuong da tién hanh khao sat theo quy dinh.
Két qua trén 90% ngudi dan, to chirc hai long dbi véi viée giai quyet thu tuc
hanh chinh, trong d6 cé 18/31 co quan, don vi, dia phuong dugc nguoi dén, t6
chirc danh gia hai long 100%'4.

Chi sb trung binh cua cac co quan chuyén mén thugc UBND tinh dat
91,36%. Chi s6 trung binh ctia UBND cac huyén, thi x4, thanh pho dat 87,67%.

12 8¢ Xy dung, S& Céng Thuong.

13 Huyén Pdng Ph.

" 8¢ Xay dung, S¢ Noi vy, S¢ Vian héa - Thé thao va Du lich, Ban Dan tgc, S& Khoa hoc va Cong nghé, S¢&
Théng tin va Truyén thong, S& Tai chinh, Ban Quan Iy khu kinh té, S& Cong Thuong, S& Giao thong Van tai, S&
Lao dong- Thuong binh va Xa hoi, S& Gido duc va Pao tao, S& Ngoai vu, huyén Phu Riéng, thi xa Binh Long,
thi x Phuéc Long, huyén Ddng Phu, huyén Bu Gia Mép.
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(Kem theo Phu luc 2a, 2b - Két qu,d Chi s6 cdi cdch hanh chinh theo tung
linh viee; Phu luc ‘3a, 3b - Két qua Chi so cai cach hanh chinh theo tung tiéu chi,
tiéu chi thanh phan).

IV.NHAN XET, PANH GIA VA PE XUAT, KIEN NGHI
1. Nhan xét danh gia chung

Bo Chi sb cai cach hanh chinh nam 2020 ctia cic co quan chuyén mén
thugc UBND tinh va UBND cac huyén, thi xa, thanh ph6 duoc ban hanh kém
theo Quyét dinh sé 1014/QD-UBND ngay 11/5/2020 cua UBND tinh ¢6 nhiéu
tu;u chi, tiéu chi thanh phan, thang diém va cach chdm diém moi, da phan anh
két qua va tinh hinh trién khai thuc hién cai cach hanh chinh cua cac co quan,
don vi, dia phuwong sat voi thuc tién, danh gia duoc chét lugng hidu qua cai cach
hanh chinh cua céc co quan, don vi, dia phuong.

La nam dau tién su dung phan mém quan ly chdm diém Chi so cai cach
hanh chinh d tiét kiém chi phi in an van ban, tai liéu kiém chimng; tiét kiém thoi
gian, tranh dugc tinh trang that lac tai liéu va dam bao su minh bach, rd rang va
tinh chinh x4c cao trong qué trinh danh gia xép hang Chi s6.

Két qua Chi sb cai cach hanh chinh ting so v6i nam trude, 24/31 co quan,
don vi, dia phuong c6 Chi s6 tang, trong d6 mot sé co quan, don vi, dia phuong
¢6 Chi s6 ting cao, nhu: S¢ Gido duc va DBao tao, huyén Bu Dang tang cao nhat
trén 9%. Tuy nhién, van con 7/31 co quan, don vi, dia phuong c6 Chi s giam,
co quan ¢6 Chi s6 giam nhiéu nhét 1a 13,01%"5.

2. Uu diém, ton tai va han ché
a) Uu diém

- Viéc trién khai K& hoach xéc dinh Chi sb cai cach hanh chinh vé co ban
theo diing K& hoach. Trong qué trinh trién khai, S& N6i vu, Hoi ddng Tham dinh
da nhan duoc su phdi hop chit ché cua céc co quan chuyén mén thuéc UBND
tinh va UBND cac huyén, thi xa, thanh phé.

- Viée to chirc cong tac tu dénh gia, chAm diém va nhap phan mém quan
ly chdm diém Chi s cai cach hanh duoc cac co quan, don vi, dia phuong tién
hanh nghiém tuc, thuc chat.

- Viéc thim dinh trén phdn mém quan ly chim diém Chi s cai cach hanh,
trén co s& cac tai liéu kiém ching va két qua theo ddi thuc hién nhiém vu cai
céch hanh chinh dam bao dd tin cdy. Cong tac thim dinh duoc t6 chirc khan
truong, nghiém tuc, phat huy duge su tham gia cta cdc co quan, don vi, dia
phuong trong viéc dé xut y klen tham muu dé Hoi Pong thim dinh c6 co so
trinh Chu tich UBND tinh quyét dinh c6ng b mot cach khach quan, cong bang.

- Chi sé cai cach hanh chinh phan anh khach quan, trung thuc. Két qua
Chi s0 la nguon thong tin quan trong giup céc co quan, don vi, dia phuong nhan

15 Thanh Tra tinh.



biét duwoc nhirg mét manh, mat yéu trong trién khai thuc hién cac nhiém vu cai
cach hanh chinh, dong thoi lam co sé dé gin két qua thuc hién nhiém vu cai
cach hanh chinh véi cong téc thi dua khen, tir d6 tac dong tich cuc dén cong tac
chi dao, diéu hanh cai cach hanh chinh ctia ngudi ding dau co quan hanh chinh
trong nhitng nam tiép theo.

b) Ton tai, han ché

- La nam dau trién khai phdn mém quan ly cham diém Chi sd cai cach
hanh chinh nén mét sé co quan, don vi, dia phuong van con ling ting trong
nhap s6 liéu. Bén canh dé, viéc to chirc thuc hién do thay doi cong chirc phu
trach vé cong tac cai cach hanh chinh do d6 chua dugc cap nhat kip thoi nén khé
khan cho viéc thim dinh céc tiéu chi, tiéu chi thanh phan.

- Lanh dao mét sb co “quan, don vi, dia phuong chua quan tam chi dao
chit ché, thudong xuyén, quyét liét nén két qua trién khai tai co quan, don vi, dia
phuong con cham so vdi quy dinh; bao cao tu danh gla chdm diém cac tiéu chi,
tiéu chi thanh phan Chi sé ctia mdt s6 co quan, don vi, dia phuong chua kip thoi,
chua theo sat huéng din va thiéu cac tai liéu kiém chimg.

3. Pé xuit, kién nghi

Pé dam bao trién khai xac dinh Chi s cai cach hanh chinh nim 2021 va
céc nam tiép theo duge tbt hon, ciing nhu nang cao hiéu qua thuc hién cong tac
cai cach hanh chinh tai céc co quan, don vi, dia phuong trong thoi gian t6i, Hoi
dong tham dinh dé xuét, kién nghi UBND tinh mét s6 ndi dung sau:

- Chi dao Thu truong cac co quan chuyén moén thuéc UBND tinh va
UBND céc huyén, thi xa, thanh phd can cir vao két qua Chi sb cai cach hanh
chinh ndm 2020, chii déng phdi hop véi céc co quan, don vi lién quan, c6 giai
phap can thiét trong td chuc thuc hién cdc nodi dung Ké hoach cai cach hanh
chinh nam 2021, ning cao chét lugng, hidu qua trién khai cai cach hanh chinh,
nhét 13 tdp trung vao nhiing linh vuc con yéu. Phéan cong b tri 6n dinh cong
chire theo ddi vé cong tac cai cach hanh chinh tai co quan, don vi, dia phuong.

- Giao S& Ndi vu can ctr vao Két qua Chi s6 cai cach hanh chinh céc co
quan chuyén mén thuéc UBND tinh, UBND cac huyén, thi x4, thanh phd sau
khi duge Chu tich UBND tinh cong b; két qua thuc hién cam két nhiém vu cai
cach hanh chinh va Két qua Chi sb cai cach hanh chinh nam 2020 cua tinh sau
khi dugc Trung uong cong b6 tham muu UBND tinh danh gia, xép loai chat
lwong nguoi dimg dau co quan, don vi, dia phuong trong thyc hién nhiém vu cai
cach hanh chinh theo Quyét dinh sé 34/2020/QD-UBND ngay 29/12/2020 cua
Uy ban nhén dan tinh. Cha tri, phdi hop véi céc co quan, don vi, dia phuong ¢
lién quan tiép tuc ra soat tham muu UBND tinh stra doi, bd sung mat s6 tiéu chi,
tiéu chi thanh phan ctia Chi s cai cach hanh chinh dé danh gia két qua trién khai
cai cach hanh chinh phu hop véi ting giai doan, tirmg nam.



- P6i véi cac co quan, don vi, dia phuong cé Chi sO nam trong nhom
trung binh hop kiém diém rat kinh nghiém va dé ra céc giai phap thuc hién
nham nang cao Chi so0 cai cach hanh chinh cia co quan, don vi, dia phuong.

“Trén déy la bao céo ciia Chu tich Hoi dong tham dinh vé két qua xéc dinh
Chi s0 cai cach hanh chinh ndm 2020 cua cac co quan chuyén mén thuge UBND
tinh va UBND huy¢n, thi xa, thanh pho./.

Noi nhn: KT. CHU TICH HQI PONG
- UBND tinh; PCT. HOI PONG

- GB, PGD S& Noi vu; B

- Thanh vién HDTD;
- Luu: VT, CCHC.

Huynh Thi Bé Nam
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UBN%)NHBMH PHUGC CONG HOA - XA HQI - CHU NGHIA - VIET NAM
HOLPONG THAM DINH Pic lap - Tw do - Hanh phiic

kS Ay =\
(’; N 05 \n; /}‘“/' Phu luc 1a

N\ TKét gua’Chl s6 cai cach hanh chinh nim 2020 cia cic co quan
% _: chuyén mén thu¢gc UBND tinh

(Ban hanh kém theo Bdo cdo s6 /BC-HDTD ngay 1o o2021

ctia Chi tich Héi dong Tham dinh)

Stt Tén co quan, don vi Tﬁ;% ld 9iém Tﬁggzd(;ém Chzi’osz(‘)o((?oC/oI;lC Xép loai
1 |Sé Xay dung 92.09 98.98 98.98 Tét

2 |S& Van hoa Thé thao va DL 94.38 96.86 96.86 Tét

3 [S&Noi vu 90.89 96.43 96.43 Tét

4 |S& Cong Thuong 91.07 96.42 96.42 Tét

5 |S& Giao thong Van tai 89.28 94.90 94.90 Tét

6 |S& Ké hoach va Pau tu 91.83 93.88 93.88 Tét

7 |S6 Ngoai vu 92.85 93.39 93.39 Tét

8 |S¢ Khoa hoc va Cong nghé 90.05 92.86 92.86 Tét

9 |S¢ Thong tin va Truyén thong | 89.54 92.41 92.41 Tt

11 |Van phong UBND tinh 91.83 92.35 92.35 Tét
10 |S& Tu phép 88.26 91.52 91.52 Tét
12 |S& Gido duc va Pao tao 81.63 91.33 91.33 Tét
13 |S& Tai chinh 91.20 91.16 91.16 Tét
14 ;‘; Iﬁi? deng, Thuoug binh vl ™ 51 o 88.39 88.39 Khé
15 |S& Tai nguyén va Mbi trudng 83.67 88.01 88.01 Khé
16 |Ban Dan toc 86.47 87.50 87.50 Khé
17 |Ban Quan ly Khu kinh té 85.96 84.67 84.67 Kha
18 [S¢ Nong nghiép va PTNT 83.41 84.04 84.04 Kha
19 [So Y té 80.04 79.26 79.26 Trung binh
20 |Thanh tra tinh 83.67 70.66 70.66 Trung binh




""- n.C. N L

UBND, ’I:INH’BTNI-‘{ HUGC CONG HOA - XA HOI - CHU NGHIA - VIET NAM
HOI ﬂVNerAM%f)INH Péc lap - Tw do - Hanh phic

<7 Phu luc 1b

Két qua Chl§0 cal cach hanh chinh nim 2020 ciia UBND cac huyén, thi xa, thanh phé
(Ban hanh kém theo Bdo cdo s6 /BC-HDTD ngay £ 2021

cua Chu tich Hoi déng Tham dinh)

Tong diém | Téng diém | Chi sé CCHC

Stt Tén co quan, don vi i S0 2020 (%) X¢ép loai
1 |Thanh phé Pdng Xoai 87.25 90.61 90.61 Tét
2 |[Huyén Bu Gia Map 83.16 89.34 89.34 Kha
3 |Huyén Pha Riéng 84.69 89.04 89.04 Kha
4 |Huyén Chon Thanh 84.94 88.90 88.90 Kha
5 |Thi x4 Binh Long 79.08 87.58 87.58 Kha
6 [Huyén Loc Ninh 85.20 87.36 87.36 Kha
7 |Huyén Bu Dang 77.55 86.59 86.59 Kha
8 |Huyén Hon Quan 83.41 84.31 84.31 Kha
9 [Huyén Bu Bdp 81.37 80.69 80.69 Khé
10 [Huyén Ddng Phu 81.88 80.50 80.50 Kha
11 |Thi xa Phudc Long 80.10 80.25 80.25 Kha




sﬂ BINH PHUOC
'THAM PINH

Phu luc 2a
Két qua Chi s6 cii cach hanh chinh nim 2020 theo tirng linh vue

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phuc

cia cac co quanchuyén moén thuge UBND tinh

(Ban hanh kém theo Bdo cdo s6

/BC-HPTP ngay  /

/2021 cua Chi tich Hoi dong Tham dinh)

; 4 Caicach to | Xay dung v? Ko skt st
o T Chi dao, diéu | Xay dung vato| Cai cich chirc by may | niing cao chat Bl ot cint Hién dai hoa hai long Cﬁ;!
: hﬁnh'CCHC chire thue hién TTHC hanh chinh | lwong ddi ngii 6i chiah hﬁ'nh chinh agudi din Két qua
(toi dq Vﬁ['l béan QBPL (toi dg I5:5 nh'a'l nuée CCVC (16i da 7 diém) (16i dq 12,5 (t6i da 22
15.5diem) (10i da 8 diém) diem) (téi da 10 (toida 9.5 diem) o
¥ .2 diém)
diem) diém)

Tén o6 -ausin. daivi 2 |Chisé| ..x | Chisb | .- |Chisb| .z |Chisd|, .z |Chisé|_ .. | Chisd| .z |Chisé| . |Chisé|_.z |Chisd

i q 3 Q Piém (%) biém (%) Piém (%) Piém (%) biém (%) Diém (%) biém (%) Piém (%) Diém (%)
1 |Ban Dan toc 13.75| 88.71 | 8.00 | 100.00 | 12.00 | 77.42 | 8.00 | 80.00 | 9.50 | 100.00| 7.00 | 100.00 | 10.25 | 82.00 | 19.00 | 86.36 | 87.50 | 87.50
2 |Ban Quan ly khu kinh té 8.19 | 52.86 | 7.50 | 93.75 | 14.98 | 96.63 | 9.00 | 90.00 | 9.50 | 100.00| 5.50 | 78.57 | 10.00 | 80.00 | 20.00 | 90.91 | 84.67 | 84.67
3 |S¢ Cong Thuong 1293 | 83.41 | 8.00 | 100.00 | 15.49] 99.92 | 9.00 | 90.00 | 9.50 | 100.00| 7.00 | 100.00 | 12.50 | 100.00| 22.00 | 100.00| 96.42 | 96.42
4 |S¢ Gido duc va Pao tao 12.83 | 82.75| 8.00 | 100.00 | 13.00 | 83.87 | 10.00 | 100.00| 9.50 | 100.00| 6.00 | 85.71 | 12.00 | 96.00 | 20.00 | 90.91 | 91.33 | 91.33
5 [S¢ Giao thong Van tai 13.40 | 86.44 | 7.50 | 93.75 | 14.50 | 93.55| 9.00 | 90.00 | 9.50 | 100.00| 7.00 | 100.00 | 12.00 | 96.00 | 22.00 [ 100.00| 94.90 | 94.90
6 |Sd Ké hoach va Pau tu 13.63 | 87.92| 7.75 | 96.88 | 14.50 | 93.54 | 10.00 | 100.00] 9.50 | 100.00| 6.50 | 92.86 | 12.00 ] 96.00 | 20.00 | 90.91 | 93.88 | 93.88
7 |S& Khoa hoc va Cong nghé| 13.86 | 89.42 | 7.50 | 93.75 | 14.50 | 93.55 | 10.00 | 100.00| 8.00 | 84.21 [ 5.50 | 78.57 | 11.50 | 92.00 | 22.00 | 100.00{ 92.86 | 92.86
8 |S¢ Lao déng, TB va XH 13.77 | 88.82| 7.13 | 89.06 | 13.00 | 83.86| 7.00 | 70.00 | 9.50 | 100.00| 6.00 | 85.71 | 10.00 | 80.00 | 22.00 |100.00| 88.39 | 88.39
9 |S& Ngoai vu 14.37 1 92.70 | 8.00 | 100.00 | 12.50 | 80.65| 9.00 | 90.00 | 9.50 | 100.00| 6.00 | 85.71 | 12.02] 96.15| 22.00 |[100.00{ 93.39 | 93.39
10 |S& Noi vu 15431 99.54| 8.00 | 100.00 | 13.00 | 83.87 | 10.00 | 100.00| 9.50 | 100.00| 6.50 | 92.86 | 12.00 | 96.00 | 22.00 [ 100.00| 96.43 | 96.43
11 [S& Nong nghiép va PTNT | 9.93 | 64.07 | 7.50 | 93.75 | 14.00 | 90.32 | 9.00 | 90.00 | 6.96 | 73.23 | 5.50 | 78.57 | 11.15| 89.23 | 20.00 | 90.91 | 84.04 | 84.04
12 |S¢ Tai chinh 14.321 92.39| 8.00 | 100.00 | 13.00 | 83.87 | 9.00 | 90.00 | 9.33 | 98.25 | 7.00 | 100.00 | 8.50 | 68.00 | 22.00 [ 100.00| 91.16 | 91.16
13 |S¢ Tai nguyén va MT 12.26 | 79.10 | 8.00 | 100.00 | 11.50 | 74.19 | 10.00 | 100.00| 9.50 | 100.00| 6.50 | 92.86 | 10.25 | 82.00 | 20.00 | 90.91 | 88.01 | 88.01
14 |S¢ Thong tin va TT 12.35] 79.67 | 7.63 | 95.31 | 14.44 | 93.16 | 10.00 | 100.00| 9.50 | 100.00| 6.00 | 85.71 | 10.50 | 84.00 | 22.00 [100.00| 92.41 | 92.41
15 |S& Tu phép 13.58 | 87.61 | 8.00 | 100.00 | 12.44 | 80.27 | 10.00 | 100.00| 9.50 | 100.00| 6.00 | 85.71 | 12.00 | 96.00 | 20.00 | 90.91 | 91.52 | 91.52
16 |S¢ Van héa, TT va DL 14941 96.37 | 7.50 | 93.75 | 15.49] 99.93 | 10.00 | 100.00| 8.50 | 89.47 | 6.00 | 85.71 | 12.44] 99.49 | 22.00 |[100.00| 96.86 | 96.86
17 |S¢ Xay dung 14.48 | 93.42| 8.00 | 100.00 | 15.50 [100.00] 10.00 | 100.00] 9.50 | 100.00| 7.00 | 100.00 | 12.50 | 100.00| 22.00 | 100.00{ 98.98 | 98.98
18 |So Y té 11.59| 74.74| 7.13 | 89.06 | 9.99 | 64.48 | 7.00 | 70.00 | 9.30 | 97.89 | 5.50 | 78.57 | 11.75| 94.00 | 17.00 | 77.27 | 79.26 | 79.26
19 | Thanh tra tinh 10.16 | 65.55| 7.75 | 96.88 | 12.00 | 77.42 | 10.00 | 100.00| 9.50 | 100.00| 5.50 | 78.57 | 9.75 | 78.00 | 6.00 | 27.27 | 70.66 | 70.66
20 |Van phong UBND tinh 15.35] 99.03 | 8.00 | 100.00 | 15.50 | 100.00f 9.00 | 90.00 | 8.00 | 84.21 | 7.00 | 100.00 | 9.50 | 76.00 | 20.00 | 90.91 | 92.35 | 92.35
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(Ban hanh kém theo Bdo cdo s6

Phu luc 2b

CONG HOA XA HQI CHU NGHIA VIET NAM
Doc lap - Tw do - Hanh phic

Két qua Chi s6 cai cach hanh chinh nim 2020 theo tirng linh vue
ciia UBND céc huyén, thi xd, thanh pho
/2021 ciia Chii tich Hpi dong Tham dinh)

/BC-HDTD ngay /

. 2 . z Xay dung va
: : 5|y dmgvat) Caichcht0 | 5 1g caochlit | Pliméicoché| . . . |Kniosstsyhai
Linh vue Chi dao, diéu | chirc thue hién Cii cich TTHC chirc by may forns AbL il tai chinh Hién dai héa Ing obaseabi
hanh CCHC | viin ban QPPL | =% "~ | hanh chinh nha| ""To"E 1 NE hanh chinh i Két qua
:. §ix ‘. (téi da 15 diem) CCcVvC (toida 6.5 7 Lz dén
(toi da 14 diém) (toida 5.5 nuéc z. " i (toi da 12 diém) | , :. s
.3 7 S (toi da 11.5 diem) (toi da 26 diém)
diem) (toi da 9.5 diem) 0
diem)

Tén co quan, doR Vi sl Onisl| o | Obish| i |Chish | i 1ChisBl 5. | Chisb] .5 1CHisE) i 1CHisS| = 7 UHChiso |l = |'Chist
S Piém (%) Piém (%) Piém (%) Piém (%) Piém (%) Piém (%) Piém %) Piém (%) Diém %)
1 |Huyén Bu Gia Map 10.39 | 74.24 | 5.50 | 100.00 | 12.94 | 86.30 | 9.50 | 100.00 | 9.50 | 82.61 5.75 | 88.46 | 10.75 | 89.58 | 25.00 [ 96.15| 89.34 | 89.34
2 |Huyén Bu Pang 10.12 | 72.26 | 5.50 | 100.00 | 13.98 | 93.19 | 9.50 | 100.00 | 9.75 | 84.78 | 5.00 | 76.92 | 10.75 | 89.58 | 22.00 | 84.62| 86.59 | 86.59
3 |Huyén Bu Ddp 10.56 | 75.43 | 450 | 81.82 | 1291 | 86.09 | 8.50 | 89.47 | 9.72 | 84.52 | 5.25 | 80.77 | 10.25 | 85.42| 19.00 | 73.08| 80.69 | 80.69
4 |Huyén Chon Thanh 13.15 | 93.91 | 5.50 | 100.00 | 12.00 | 80.00 | 9.50 | 100.00 | 10.50 | 91.30 | 5.25 | 80.77 | 10.00 | 83.33 | 23.00 | 88.46] 88.90 | 88.90
5 |Huyén Hén Quan 10.09 | 72.09 | 5.00 | 9091 | 13.47 | 89.79 | 9.50 | 100.00 | 9.00 | 78.26 | 4.75 | 73.08 | 10.50 | 87.50 | 22.00 | 84.62| 84.31 | 84.31
6 |Huyén Loc Ninh 12.37 | 88.38 | 5.50 | 100.00 | 12.49 | 83.26 | 9.50 | 100.00 | 9.75 | 84.78 | 5.25 | 80.77 | 11.50 | 95.83 | 21.00 | 80.77| 87.36 | 87.36
7 |Huyén Phu Riéng 11.64 | 83.15 | 5.50 | 100.00 | 14.15 | 94.34 | 9.50 | 100.00 | 8.75 | 76.09 | 5.25 | 80.77 | 9.25 | 77.08 | 25.00 | 96.15| 89.04 | 89.04
8 [Huyén Pdng Phi 11.31 | 80.79 | 5.50 | 100.00 | 12.44 | 8294 | 6.25 | 65.79 | 925 | 80.43 | 4.75 | 73.08 | 8.00 | 66.67| 23.00 | 88.46| 80.50 [ 80.50
9 |Thanh phd Dong Xoai 12.16 | 86.83 | 5.50 | 100.00 | 13.70 | 91.36 | 9.50 | 100.00 | 11.50 | 100.00 [ 4.75 | 73.08 | 10.50 | 87.50 | 23.00 | 88.46] 90.61 | 90.61
10 |Thi xa Binh Long 11.38 | 81.26 | 5.00 | 90.91 | 12.95 | 86.35 | 8.50 | 89.47 | 875 | 76.09 | 525 | 80.77 | 10.75 | 89.58 | 25.00 | 96.15| 87.58 | 87.58
11 |Thi xa Phudc Long 856 | 61.14 | 450 | 81.82 | 12.69 | 84.63 | 7.75 | 81.58 | 9.00 | 78.26 | 4.25 | 65.38 | 10.50 | 87.50 | 23.00 | 88.46| 80.25 | 80.25




UBND TINH BINH PHUGC CONG HOA - XA HOI - CHU NGHIA - VIET NAM
HOI PONG THAM DINH Poc lap - Tw do - Hanh phic

Phu luc 3b
KET QUA THAM PINH CHI SO CCHC NAM 2020 THEO TUNG TIEU CHI, TIEU CHI THANH PHAN
CUA UBND CAC HUYEN, THI XA, THANH PHO
(Ban hanh kém theo Bdo cdo s6 /BC-HPTD ngay  / /2021 ciia Chi tich Hoi dong Tham dinh)

= Thanh phé Huyc’;n Huyén Th‘g xa | Thixa Huyén Hu;:gn Huyén Hulygn Huyén H‘uyf;.n
STT |Linh vire/Tiéu chi/Tiéu chi thanh phin il FTORE R L R R T R TR e P e
J P tbi da g Riéng | Thanh | Long | Long &l pép | Quin Phii : Mip
! 2 3 4 5 6 7 ) 9 10 11
TONG DPIEM 100.00 | 90.61 89.04 | 88.90 | 87.58 | 80.25 | 86.59 | 80.69 | 84.31 | 80.50 | 87.36 | 89.34
CONG TAC CHI PAO, PIEU HANH
X gl ek o 1400 | 1216 | 1164 | 13105 | 1138 | 856 | 1012 | 1056 | 1009 | 1131 | 1237 | 1039
1.1 _|Ké hoach CCHC nam 2.50 2.50 200 | 250 | 200 | 200 | 200 | 250 | 200 | 200 | 250 | 200
1.1.1 |Ban hanh k& hoach CCHC nam 1.00 1.00 1.00 1.00 1.00 1.00 100 | 1.00 | 1.00 1.00 1.00 1.00
Xéc dinh day di cac nhiém vu CCHC trén
2 ’ R ¥ & o
e e b b 0.50 0.50 0.50 0.50 0.50 0.50 050 | 050 | 050 050 | 050 | 050
1.1.3 |Mirc do thuc hién k& hoach CCHC 1.00 1.00 0.50 1.00 0.50 0.50 050 | 1.00 | 050 0.50 100 | 0.50
1.2 | Thuee hién ché dg bdo cdo CCHC 2.00 1.75 1.75 1.75 1.50 1.25 775 1 275 #asil. 200 | 200. | 200
15 | Bt cong tic CCHE, By bughy chomg || 5.4, 1.00 1.00 1.00 1.00 1.00 050 | 050 | 100 1.00 1.00 0.50
hanh chinh
13.1 :::: il kicniine k- hogel di dua 0.50 0.50 0.50 0.50 0.50 0.50 000 | 050 | 050 050 | 0.50 0.00
1.3.2 |Xir Iy cac van dé phat hién qua kiem tra 0.50 0.50 0.50 0.50 0.50 0.50 050 | 0.00 | 050 050 | 0.50 0.50
1.4 |Cong tic tuyén truyén CCHC 3.00 2.00 200 | 300 | 3.00 .00 | 200 | 1.50 | 1.50 .50 | 1.50 | 1.00
L5 ‘Z’ZZ"C""’ SONE TUREChEAg0, TG RNk 4.50 4.00 4200 | 400 | 300 | 250 | 300 | 350 | 350 | 400 | 450 | 400
5.1 [ETRESGNE RiouE Booibi dus theg comsn 85’ 4y 1.00 100 | 100 | 100 | 100 | 100 | 100 100 | 100 | 100 | 100
cai cach hanh chinh
1.5 |2 ARG Gl hin CCHC Wil énp e’ |- 4 4 1.00 100 | 100 | 000 | 000 | 000 | 100 100 | 100 | 100 | 1.00
thi dua, khen thudng g
1.5.3¢|CO-E1aLplip, sag Kicn trong tita Kl cong | 4 5 0.50 0.50 0.50 0.50 0.00 0.50 | 0.00 | 0.00 0.50 1.00 0.50
tic CCHC i
Tham gia cac Hdi thi vé cai cach hanh chinh
154 i h it e 1.50 1.50 1.50 1.50 1.50 1.50 150 | 150 | 150 1.50 1.50 1.50
j.5 | P dion cic ileat Wi duyc OBNDIGRE 1 10 0.91 0.89 0.90 0.88 0.81 087 | 081 | 0.84 0.80 0.87 0.89
Chui tich UBND tinh giao trong nam




% Thanh phé Huyo';n Huyén Th‘! xd | Thixa Huyén Hu):t;n Huyén Hu}ygn Huyén H‘uyg'n
STT |Linh vue/Tiéu chi/Tiéu chi thanh phin DI | pdne xoat] T | Shonds Binh, ), BN il ot | ooam | CBORE L ppl BAO
* P tdi da g Riéng | Thanh Long Long g Pop Quén Phu v Mip
/ 2 3 4 5 6 7 8 9 10 11
XAY DUNG VA TO CHUC THUC HIEN
R = QUY PHAM PHAP LUAT 5.50 5.50 5.50 5.50 5.00 4.50 550 | 4.50 | 5.00 5.50 5.50 5.50
2.1 |Theo déi thi hanh phdp ludt (TDTHPL) 3.00 3.00 3.00 3.00 2.50 3.00 3.00 | 3.00 | 250 3.00 3.00 3.00
2.1.1 |Thuc hién cac hoat dong vé TDTHPL 2.00 2.00 2.00 2.00 1.50 2.00 2.00 | 2.00 1.50 2.00 2.00 2.00
2t o8 R dud ico chidub Kl car ik 100 | 1.00 100 | 100 | 100 | 100 | 100 | 100 100 | 100 [ 100 | 1.00
phap luat
2.2 |Xik Iy VBQPPL sau ra sodt 1.50 1.50 1.50 1.50 1.50 1.50 1.50 | 1.50 | 1.50 1.50 1.50 1.50
2.3 2(’: 3 = ban trd) phap lugcpRicilen gual. g0 1 100 100 | 100 | 100 | 000 | 100 | 000 | 100 | 100 | 100 | 100
3 |CAI CACH THU TUC HANH CHIiNH 15.00 13.70 1415 | 12.00 | 12.95 | 12.69 | 13.98 | 1291 | 1347 | 12.44 | 12.49 | 12.94
3.1 [Viéc cong khai TTHC 2.50 2.00 2.50 2.50 2.00 2.00 2.00 | 2.00 | 2.00 2.00 2.00 2.00
3.1.1 [Céng khai thu tuc hanh chinh 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
Ty 1& don vi hanh chinh cdp x4 cong khai
3.1.2 |TTHC déy du, ding quy dinh tai noi tiép 0.50 0.50 0.50 0.50 0.50 0.50 050 | 0.50 | 0.50 0.50 0.50 0.50
nhan va tra két qua cap xa
3.1.3 |Céng bé quy trinh ndi bo giai quyét TTHC 1.00 0.50 1.00 1.00 0.50 0.50 050 | 0.50 [ 0.50 0.50 0.50 0.50
.n A ~ - £ ~ -
3.2 ||ENeebigs cochs mpt cimy cochempreta | 5 o 8.70 8.65 650 | 820 7.94 923 | 816 | 872 769 | 774 | 819
lién thong
%3110 & PINC MNoC S quytiiher oo cEmt] 4o 1.00 100 | 100 | 100 | 100 | 100 | 100 100 | 100 [ 100 | 1.00
ctra thude tham quyén cua UBND cap huyén
Pua TTHC nganh doc thuc hién viéc tiép
3.2.2 |nhan hé so tai B phan Mot cira theo danh 1.00 1.00 0.50 0.50 0.50 0.50 1.00 | 0.50 | 0.50 1.00 0.00 0.50
muc duoc phé duyét
Ty 1€ don vi hanh chinh cap xa cé 100% so
3.2.3 |TTHC thudc thdm quyén dugc thuc hién 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
theo co ché mot cira
354 [ TIHOgia qusetano siemiacts. | 4 do 1.00 1.00 | 100 | 100 | 100 | 100 | 0s0| 100 | 100 | 100 | 1.00
lién thong ngang (lién thong cluing cap)
Ty 1¢ TTHC giai quyét theo co ché mét cira
3.2.5 |lién thong doc (lién théng giira cac cip chinh| 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
quyén)
giiqi|EF AU Bl quyst TRHCEhop Camvnin | 566 1 195 190 | 000 | 195 | 194 | 198 | 191 | 197 | 194 | 199 | 194
cua UBND cap huyén
3,7 | E S S aRyer PIHC, cOa don v i 1.00 0.50 100 | o050 | os0 | 0.0 100 | 100 | 100 | 050 | 050 | 0.0
chinh cép x@ trén dia ban quan ly




= . Thi = 5 = = A
z Thanh ph 6 Huy?n Huyén h‘! xa | Thi )fa Hivén HU):gn Huyén Huxyc;n Huyén H‘uyg.n
ST |Ltih viperTita chumige ot thnbrptln | 2 Libue Xoit| TRO° | Chom | <Bink -| Phude |0 yppl B0 | Houw-) “Dong ;b Ninp| D051
2 P tdi da g Riéng | Thanh Long Long g Dp Quién Phu ¥ Map
1 2 3 4 D, 6 7 8 9 10 11
Thure hién viéc xin 15i nguoi dén, té chirc khi
3.2.8 4 hd so TTHC qué hanigii quyét (néu c6) 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 0.00 1.00 1.00
3y [PAR BRI R SR ABETIRC A || gy | 008 025 | 050 025 | 6060 | o025 | o025 |io2s 1 025 | 025 | 025
dia phuong
3.3 |Thuc hién kiém sodt TTHC 2.00 2.00 2.00 2.00 L.73 1.75 1.75 L.75 1.75 1.75 1.75 1.75
33,5 [CAD IR lihogel o s, danh g1 va 1.00 1.00 1.00 1.00 1.00 1.00 1.00 | 1.00 | 1.00 1.00 1.00 1.00
truyén thong vé kiém soat TTHC
3.3.2 |Mirc do hoan thanh ké hoach ra soat TTHC 0.50 0.50 0.50 0.50 0.25 0.25 0.25 0.25 0.25 0.25 0.25 0.25
333 ﬁ‘-:ch"?" Gl g C IR A0l 050 | 0.0 050 | 050 | 050 | os0 | 050 | 050 | 050 | o0s0 | os0 | 0.0
Cong tdc tiép nhin, xie Iy phan dnh, kién
3.4 |nghi (PAKN) ciia cd nhén, té chirc dbi véi 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
TTHC thujc thim quyén gidi quyét
To chire thuc hién viéc tiép nhan PAKN cua
3.4.1 |ca nhan, té chirc dbi véi TTHC thudc tham 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
quyén giai quyét
Xir ly PAKN cuia ca nhén, t6 chirc do6i véi
3.4.2 |TTHC thuge thim quyén giai quyét cua 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
s
CAI CACH TO CHUC BQ MAY HANH
: 3 52 5 ; I S S > ;i 3 K 25 i s
4 CHINH NHA NUGC 9.50 9.50 9.50 9.50 8.50 TS 9.50 8.50 9.50 6.2 9.50 9.50
Thiee hién quy dinh ciia UBND tinh va
4.1 |hwong din ciia cdc by, nganh vé to chicc 3.00 3.00 3.00 3.00 2.00 3.00 300 | 200 | 3.00 3.00 3.00 3.00
by mdy
Sap xép to chirc bd may va kién toan chirc
4.1.1 |ndng, nhiém vu cta céc co quan va don vi 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
truc thudc ; L
12 [P R aeyGive o oy sodugngiah Il ¢ e Lo 08 200 | 200 | 100 | 200 | 200 | 100 | 200 | 200 | 200 | 2.00
dao tai cac co quan, don vi
Thue hién quy dinh vé sir dung bién ché
4.2 % z i 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 2.50 4.00 4.00
dwoc cap co6 tham quyén giao
421 | DB sR quy dlukive SKARE Bienichs 1.50 1.50 1.50 1.50 1.50 1.50 1.50 | 1.50 | 150 1.50 1.50 1.50
hanh chinh
Thuc hién quy dinh vé s lugng ngudi lam
4.2.2 |viéc trong cac don vi su nghiép cong lap truc| 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 0.00 1.50 1.50
thude
PORN s el S ) (R 1.00 .00 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 1.00

ay, UBND tinh




T 1o ol il Bl B el B g el e ol R0 R
. oA . on ’ A A . By ~ .
STT |Linh vue/Tiéu chi/Tiéu chi thanh phan t6i da Dong Xoai Ridng | Thanh Long Y.ong Bu Diing Pép Quin Phil Lgc Ninh Mip
F 2 3 4 5 6 7 8 9 10 11
4.3 |Thuwec hién phan cap quan Iy 2.50 2.50 2.50 2.50 2.50 0.75 2.50 2.50 2.50 0.75 2.50 2.50
Thuc hién cac quy dinh vé phén cap quan ly
3 | e ik B bl 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75
Thuc hién kiém tra, danh gia dinh ky doi véi
4.3.2 |cac nhiém vu quan ly nha nuéc da phan cdp | 1.00 1.00 1.00 1.00 1.00 0.00 1.00 1.00 1.00 0.00 1.00 1.00
cho cép huy,én, c‘:ép‘ xa .
433 fl:nl'lyt::c Vi dEE phie clp LRI VS ) s 0.75 0.75 0.75 0.75 0.00 075 | 075 | 075 000 | 075 0.75
XAY DUNG VA NANG CAO CHAT
5 |LUQNG POI NGU CONG CHUC, VIEN | 11.50 11.50 8.75 10.50 8.75 9.00 9.75 9.72 9.00 9.25 9.75 9.50
CHUC (CCVQ)
g | Bipce clu COng iy, Wen S 1.00 1.00 1.00 1.00 1.00 0.00 100 | 100 | 100 .00 | 100 1.00
theo vi tri viéc lam
5.2 |Tuyén dung cong chirc, vién chiec 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
5.2.1 |Thuc hién quy dinh vé tuyén dung cong chirc| 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
519.-| s hiso.quy diph ve tuyen Yungvien ealio:|. ; o4 0.50 0.50 0.50 0.50 0.50 050 | 050 | 050 050 | 0.50 0.50
tai cac don vi su nghiép cong lap
Ché dp théng tin bdo cdo va cdp nhit
5.3 |thong tin vé cin bj, cong chirc, vién chiec | 2.00 2.00 2.00 2.00 2.00 1.00 200 | 2.00 | 200 2.00 2.00 2.00
trén phin mém cdn by, cong chicc ciia tinh
g4 (| HIEE MpH iy ek o DO ARIEVESEUT IRE |, 2.00 1.00 2.00 100 | 200 | 200 | 200 | 200 | 200 | 200 | 100
dao tai cdc co quan hanh chinh
5.5 |Pdnh gid, phan logi cong chikc, vién chicc | 2.50 2.50 1.75 2.50 1.75 2.50 1.75 1.75 1.00 0.75 1.75 2.50
5.5,1+| e Dt tirtii, (il tyc Ghuh 235, phin 1.00 1.00 100 | 100 | 100 | 100 | 100 | 100 100 | 000 | 100 | 1.00
loai cong chirc, vién chirc theo quy dinh
5.5 | b ky It & cuonghianh chigh ehad. - ; o 1.50 075 | 150 | 075 | 150 | 075 | 075 | 000 | 075 | o075 | 1.0
cén b, cong chire, vién chirc
55 |L biem cOug fie 80 po, WL ERE CORL {' ) o 1.00 100 | 100 | 100 | 100 | 100 | 097 | 100 | 1roo | 100 | 1oo
b, cong chire, vién chirc trong nam theo
5.7 |Cdn bp, cong chire cip xa 2.00 2.00 1.00 1.00 1.00 1.50 1.00 1.00 1.00 1.50 1.00 1.00
5.7.1 | Ty 1é can bé dat chuan 1.00 1.00 0.50 0.50 0.50 1.00 0.50 0.50 0.50 1.00 0.50 0.50
5.7.2 | Ty 1é cong chirc dat chuan 1.00 1.00 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
POI1 MOI CO CHE TAI CHINH POI
6 |VOICO QUAN HANH CHINH VA PON | 6.50 4.75 5.25 5.25 5.25 4.25 5.00 5.25 4.75 4.75 5.25 5.75
VI SUNGHIEP CONG LAP
g1 [CPC NSy cRERE GO OF AR IED 1.00 1.00 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100
nhiém vé sw dung kinh phi hanh chinh




2 Thanh phé Huy?n Huyén Th‘i xd | Thixa Huyén Hu):én Huyén Hulyén Huyén H‘uyé'n
STT |Linh vwe/Tiéu chi/Tiéu chi thanh phin g [ TR O Rl e i o 1 G L B U
toi da Riéng | Thanh Long Long Pop Quén Phu Mip
/ 2 3 4 5 6 7 8 9 10 11
Thuce hién co ché tw chi, tw chiu trdach
6.2 |nhiém tai cdc don vi sw nghiép (néu co) 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00
thugc huyén
DPon vi su nghiép dam bao chi thudng xuyén
6.2.1 |theo quy dinh dugc cdp c6 tham quyén phé 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
duyét
DBon vi su nghiép dam bao chi mét phan
6.2.2 |thudmg xuyén theo quy dinh dugc cip c6 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
thAm quyén phé duyét
Thuee hién tiét kiém kinh phi hanh chinh,
6.3 |tdng thu nhdp trong co quan chuyén mon 1.00 0.50 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00 1.00 1.00
cifp huyén
Ban hanh quy ché quan Iy, sic dung tai san
6.4 |cong cua cdc co quan, don vi thupc pham 1.00 0.50 0.50 0.50 0.50 0.50 0.50 0.50 1.00 0.00 0.50 1.00
vi qudn ly
Thiee hién quy dinh vé scfp xép lai, xw ly
- A ~ A A - ”
6.5 ;'v';‘;u‘z:;:,' ! ;‘;’j ;’;2"0'1"% ;’g‘:’"l g) ; ey 150 | o7s ars | oz | oz )oazs. Y oese | e e | e | ver ke
31/12/2017 ciia Chinh phi
HIEN PAI HOA NEN HANH CHINH
7 NHA NUGC 12.00 10.50 9.25 10.00 10.75 10.50 10.75 10.25 10.50 8.00 11.50 10.75
7.1 ijﬁ';g"fff‘l:’g CONE BERETRONE I (CRAT) 700 | 700 | 575 | 650 | 625 | 600 | 625 | 575 | 600 | s00 | 700 | 625
Y [ Sy teantanliicageh g Utk 1.00 1.00 0.50 1.00 1.00 1.00 1.00 | 050 | 100 | oso [ 100 | 1.00
CNTT
Trién khai thuce hién kién trac Chinh quyén
7.1.2 dién tir theo Quyét dinh ctia UBND tinh 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
Ty 1€ trao ddi van ban dién tir gitra cac co
7.1.3 |quan hanh chinh nha nudc trén phan mém 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
quan Iy vin ban va diéu hanh
714 [EDRC Y HOL LA €1008 caB BRENIGED. | |4 o 0.75 075 | 075 | 075 | 075 | 075 | 075 | 075 | 075 | 075 | 075
quan ly van ban (tir cap huyén dén cap xa)
7.1.5 |Van hanh Hé thong thong tin mot cira dién 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
Mire dg sir dung thu dién tir cong vu trong
7.1.6 |trao ddi cong viéc cua can b, cong chirc co 1.00 1.00 1.00 0.50 0.50 1.00 1.00 0.50 1.00 0.50 1.00 0.50

quan, don vi




T Thanh phé Huy?n Huyén Th} xa | Thi xfﬁ Huyén Huyign Hu?'gn Hulygn Huyén H‘uyg.n
STT |Linh vuc/Tiéu chi/Tiéu chi thanh phin Blem | Sevxoat] (Ton | Cheit f. Blak o Fhaeie | o panel  BOTL Wi ) DORE ey mignl D
v P t6i da g Riéng | Thanh | Long | Long €| pép | Quan | pPna | Mip
/ 2 3 4 5 6 7 s 9 10 11
717 ?::‘V?Q"g Soa g Bong i e arely U oo I ose 050 | 050 | 025 | 025 | o050 | 025 | 025 | o025 | os0 | o025
7.1.8 ?i‘é’: :’J nimh chinh CRpRE DA ing MG I~ g 0.75 000 | 075 | 075 | 000 | 000 | 075 | 000 | 000 | 075 | 0.75
7.1.9 |Chir ky sb 0.50 0.50 0.50 0.50 0.50 0.50 050 | 050 | 050 | 050 | 0.50 | 0.50
7.2 |Cung cip dich vu cong truc tuyén 1.50 1.50 1.50 1.50 1.50 1.50 .50 | 1.50 | 1.50 1.00 1.50 1.50
7.2.1 |Cung cip dich vu cong truc tuyén mirc 3, 4 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
7.2:9:|F M TINC Sung ofp fys Ry 803,41 ooy {0350 050 | 050 | o050 | o050 | o050 | 050 | os0 | 000 | 050 | o0.50
c6 phat sinh ho so trong nam
723 gg '3‘? 2° B TIRE Sugo s Iy by ifo o] .00 0.50 050 | 050 | 050 | o050 | 050 | 050 | o0s0 | 050 | 050 | 0.0
Thuee hién tiép nhan hé so, tra két qua gidi
7.3 |quyét TTHC qua dich vu bwu chinh cong 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50
ich (BCCI)
Ty 1€ TTHC da trién khai c6 phat sinh ho so
7.3.1 [tiép nhan/tra két qua giai quyét qua dich vu 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
BCCI _ '
732 zz l':chgl” RURC QIRCHEpI S quadich | g 0.50 050 [ 0s0 | o050 | o050 | o050 | 0s0| o050 | o050 [ 050 | 050
733 |\7 et quigmquyee TIHC uop b qua | 5.co || G50 050 | 050 | 050 | 050 | 050 | 050 | os0 | o050 | os0 | 0.0
dich vu BCCI
Ap dung, duy tri, cdi tién va ti cong bs H¢
thong quan Iy chit liwgng phit hop theo
R ekt et A CA TR0 90T o | 290 0.50 050 | 050 1.50 1.50 .50 | 150 | 150 | os0 | 150 | 150
hoat dpng cua co quan
C6 cong bo kip thai hé thong QLCL phu hop
74.1 TCVN IS0 9001 4p dung tai co quan, don v 0.50 0.50 0.50 0.50 0.50 0.50 050 | 050 | os0 | os0 [ o050 | 050
7.4.2 |C 16 chirc danh gia ndi bo hang nam 0.50 0.00 0.00 0.00 0.50 0.50 050 | 050 | 050 | 0.00 | 050 | 0.50
Kip thoi cdp nhat tai liéu, diéu chinh, xay
7.4.3 |dung méi cac quy trinh ISO theo sur thay d6i | 0.50 0.00 0.00 0.00 0.00 0.00 0.00 0.50 0.00 0.00 0.00 0.00
ciia TTHC
Thuyc hién daung quy dinh viéc duy tri, cai
744 |2 150 9001 theo quy dinh 0.50 0.00 0.00 0.00 0.50 0.50 050 | 000 | o050 | 000 | 050 | 050
KHAO SAT HAI LONG CUA NGUOI
8 |DAN, TO CHUC TRONG GIAI QUYET | 26.00 | 23.00 | 25.00 | 23.00 | 2500 [ 23.00 | 22.00 | 19.00 [ 22.00 | 23.00 | 21.00 | 25.00

TTHC




5 Thanh phé Huy?n Huyén Th‘i xa | Thixa Huyén Hu):én Huyén Huxyén Huyén H‘uyé.n
STT |Linh vure/Tiéu chi/Tiéu chi thanh phin oLl VO R B T 2 0 B B ST (O g (B B R T
% toi da Riéng | Thanh Long Long bop Quin Phi Mip
1 2 3 4 5 6 7 8 9 10 11
l]'ng dung cong nghé thong tin trong khio
8.1 |sdt sw hai long ciia nguoi dan, té chiec 2.00 1.00 1.00 1.00 2.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
trong gidi quyét TTHC
2 |07 ILAARA chinh cop XA tremdjn AR BER] 5 o 2.00 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200
hanh khao sat
~ X A s v A -
a3 |FEHC dide tham quyengistquyereta. o ypp gy |0 oo | o400 | 20d | 2000 | 30 | seol| zes | 200 ] oo | 4o
cap huyén khdo sdt
8.4 |Bdo cdo dinh ky 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 1.00 2.00
8.5 |Két quda khdo sdat 16.00 14.00 16.00 14.00 16.00 16.00 14.00 | 14.00 | 14.00 16.00 14.00 16.00




UBND TINH BINH PHUGC

CONG HOA XA HOQI CHU NGHIA VIET NAM

» HOI PONG THAM PINH Poc lap - Tw do - Hanh phiie
» Phu luc 3a
KET QUA THAM PINH CHI SO CCHC NAM 2020 THEO TUNG TIEU CHI, TIEU CHI THANH PHAN
CUA CAC CO QUAN CHUYEN MON THUQC UBND TINH
(Ban hanh kém theo Bdo cdo s6 /BC-HDTP ngay / /2021 cua Chu tich Hpi dong Tham dinh)
S Sé S .
SA=ok o ) Vin So So Ban i Sé Lao| So e S& Tai
Linh viee/Tiéu chi/Tiéu chif thank| Bibm | XE| Nong | 5 | orotoengi| V2 | B2 | nang| knoa | "2 | Theng | so Tai| Quan | s6'Y |soCong| E*° | agng; | Gisio | .59 . | nguyen
STT A £. hoach [nghiép| Xay héa, | Dén tra Son s . £ théng 5 Ngoai [ T ° .
phan toi da R phiap | wvu = UBND |hoeva| . tin va | chinh [ly khu| té |Thwong| . = |TB va |ducva va Moi
WHEL o |isimg TEval We | une| on | 00 |y kinh t Vin L e | |
PTNT DL tii g
1 2 3 4 5 6 7 8 9 T RN AR RET I 16 | 17 | 18 | 19 20
TONG PIEM 100.00 | 93.88 | 84.04 | 98.98 | 91.52 | 96.43 | 96.86 | 87.50 | 92.35 | 92.86 | 70.66 | 92.41 | 91.16 | 84.67 | 79.26 | 96.42 | 94.90 | 88.39 | 91.33 | 93.39 | 88.01
CONG TAC CHI PAO, PIEU
1 T el Gl i ds 1550 | 13.63 | 9.93 | 14.48 | 13.58 | 15.43 | 14.94 | 13.75 | 15.35 | 13.86 | 10.16 | 12.35 | 14.32 | 8.19 | 11.59 | 12.93 | 13.40 | 13.77 | 12.83 | 1437 | 1226
1.1 |Ké hogch CCHC nam 250 | 2.50 | 2.50 | 2.50 | 2.50 | 2.50 | 2.50 | 2.00 | 2.50 | 2.00 | 2.50 | 2.50 | 2.50 | 2.00 | 2.00 | 2.50 | 2.50 | 2.50 | 2.50 | 2.50 | 2.00
1.1.1 |Ban hanh k& hoach CCHC nam 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Xdc dinh day du cac nhiém vy
1.1.2 |CCHC trén céc linh vuc theoyéu | 0.50 | 0.50 | 0.50 | 0.50 | 0.50 | 050 | 0.50 | 0.00 | 0.50 | 0.50 | 0.50 | 0.50 | 0.50 | 0.50 | 0.50 | 050 | 0.50 | 0.50 | 0.50 | 050 | 0.50
ciu cia UBND tinh 728
I.1.3 [Miic d6 thyc hién k& hoach CCHC | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 0.50 | 1.00 | 1.00 | 1.00 | 0.50 | 0.50 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 050/
1.2 |Thuee hién ché @ bio cio CCHC | 2.00 | 1.75 | 025 | 2.00 | 1.25 | 200 | 200 | 200 | 200 | 200 | 1.75 | 2.00 | 2.00 | 1.00 | 1.50 | 2.00 | 1.50 | 2.00 | 1.00 | 2.00 00 |
1.3 |Kiém tra cong tic CCHC, ky ludt | 00 | ;90 | 1.0 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 1.00 | 0.00 | 200 | 0.00 | 200 | 200 | 200 | 200 | 200 | 200
ky cwong hanh chinh
Thue hién kiém tra trong ndi by co
1.3.1 [quan, don vi truc thude, kiémtra | 1.00 | 0.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 0.00 | 1.00 | 0.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
theo nganh quég ly
13.2 ﬁlerrLYLfZC i it 1.00 | 1.00 | 0.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 0.00 | 0.00 | 1.00 | 0.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
1.4 |Cong tdc tuyén truyén CCHC 2.00 | 2.00 | 1.50 | .50 | 1.50 | 2.00 | 2.00 | 1.50 | 2.00 | 1.50 | 0.50 | 1.50 | 1.50 | 0.50 | 0.50 | 0.50 | 1.50 | .00 | 1.00 | 1.50 | 1.50
L5 ;f: ";,“ggcffgg trong chi dgo, diéu | - ¢ o5 | 459 | 300 | 450 | 450 | 500 | 450 | 450 | 500 | 450 | 3.00 | 450 | 450 | 300 | 400 | 400 | 400 | 450 | 450 | 450 | 400
1.5.1 |Phat dong phong trao thi dua theo | 0 | 100 | 1.00 | 100 | 1.00 | 1.00 | 1.00 | 100 | 1.00 | 100 | 0.00 | 1.00 | 1.00 | 1.00 | 100 | 100 | 100 | 100 | 100 | 1.00 | 1.00
chuyén dé cai cach hanh chinh
1.5.2 [Gan ket qua thue hien CCHCv6i |, 50 | 400 | 000 | 100 | 1.00 | 100 | 1.00 | 1.00 | 1.00 | 100 | 1.00 | 1.00 | 1.00 | 0.00 | 1.00 | 100 | 1.00 | 100 | 100 | 100 | 1.00
cong tac thi dua, khen thudng
1.5.3 | gidi phip, sing kicn trong trién | 50 | 50 | 0.00 | 0.50 | 0.50 | 1.00 | 0.50 | 050 | 1.00 | 050 | 0.00 | 050 | 0.50 | 0.00 | 0.00 | 000 | 000 | 0.50 | 050 | 050 | 0.00
khai cong tic CCHC
Tham gia cac Hoi thi vé cai cach
1.5.4 |hanh chinh do UBND tinh té chirc [ 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 200 | 2.00 | 2.00 | 2.00 | 2.00
(néu co)
Thuee hién cdc nhiém vu diege
1.6 |UBND tinh, Chii tich UBND tinh | 2.00 | 1.88 | 1.68 | 1.98 | 1.83 | 1.93 | 1.94 | 1.75 | 1.85 | 1.86 | 1.41 | 1.85 | 1.82 | 1.69 | 1.59 | 193 | 190 | 1.77 | 1.83 | 1.87 | 176
giao trong nam




S& Ké Ni(; S& \?;n S B Mol R B iy Gsio. SO Laal, (56 Ja oo
*|Linh vue/Tiéu chi/Tiéu chi thanh| Piém .g . | So Tw |Sé Noi| ., .| phong | Khoa Thong |Sé Tai| Quan | S6Y |[Sé Cong ‘ao dong, | Gido s nguyén
STT Y £. hoach [nghiép| Xay 5 héa, | Dan tra Siv " 5 % thong 5 .| Ngoai | T ° .
phan toi da d phap | vu » UBND |hocva| . tin va | chinh |ly khu| te |Thuong . TB va |duc va va Moi
». vabDT| va dung TTva| toc tinh CN tinh TT Kinh té Vin XH PT V¢ i
PTNT DL " tii i
XAY DUNG VA TO CHUC
2 |THUCHIEN VAN BANQUY | 8.00 | 7.75 | 7.50 | 8.00 | 8.00 | 8.00 | 7.50 | 8.00 | 8.00 | 7.50 | 7.75 | 7.63 | 800 | 750 | 7.13 | 800 | 7.50 | 7.13 | 8.00 | 8.00 | 8.00
PHAM PHAP LUAT
Cong tdac tham muwu ban hanh
2.1 |van ban QPPL thugc pham vi 250 | 225 | 250 | 250 | 250 | 250 | 250 | 250 | 250 | 2.50 | 2.50 | 250 | 2.50 | 250 | 250 | 250 | 250 | 250 | 2.50 | 250 | 2.50
qudn Iy clia nganh
21,1 [Mire do tham muu UBND tinh xdy | 5 | 150 150 | 150 | 1.50 | 150 | 150 | 1.50 | 150 | 150 | 1.50 | 150 | 150 | 150 | 150 | 150 | 150 | 150 | 150 | 150 | 1.50
dung VBQPPL
2,12 |Tham muu thuc hién quy trinh xay |y 50 | 75 | 100 | 1.00 | 1.00 | 100 | 100 | 1.00 | 1.00 | 100 | 1.00 | 1.00 | 1.00 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 1.00
dung VBQPPL
Theo dai thi hanh phdp ludt
23 | ey 250 | 250 | 2.00 | 250 | 250 | 250 | 200 | 250 | 250 | 200 | 225 | 250 | 250 | 200 | 200 | 250 | 200 | 200 | 2.50 | 250 | 2.50
3.9 ;:‘;frc;;‘;" GO SN 150 | 1.50 | 1.00 | 1.50 | 150 | 1.50 | 1.00 | 1.50 | 1.50 | 1.00 | 125 | 1.50 | 1.50 | 1.00 [ 100 [ 150 | 1.00 | 1.00 | 150 | 1.50 | 1.50
- ’ A - . 80§ . .
22 | XUl ket qua theo doi tinh hinh thi) —, 6 | 160 | 100 | 1.00 | 100 | 1.00 | 1.00 | 1.00 | 100 | 100 | 1.00 | 100 | 100 | 100 | 100 | 100 | 100 | 1.00 | 100 | 100 | 1.00
hanh phéap ludt
2.3 |Xi Iy VBOPPL sau ra soit 1.50 | 1.50 | 1.50 | 1.50 | 1.50 | 1.50 | 1.50 | 1.50 | 1.50 | 1.50 | 1.50 | 1.13 | 1.50 | 1.50 | 1.13 | 1.50 | 1.50 | 1.13 | 1.50 | 1.50 | 1.50
2.4 XY van ban trai phdp lugtphdt | -, o0 | ;5o | 759 | 150 | 250 | 250 | 1250 | 150 | 2.50 | 250 | 150 | 1.50 | 1.50 | 250 | 150 | 150 | 250 | 150 | 150 | 150 | 150
hién qua kiém tra
3 E?I;ISI?CH THUTUCHANH | 550 | 14.50 | 14.00 | 1550 | 12.44 | 13.00 | 15.49 | 12.00 | 15.50 | 14.50 | 12.00 | 14.44 | 13.00 | 14.98 | 9.99 | 15.49 | 1450 | 13.00 | 13.00 | 12.50 | 1150
- r— T T
31 ?‘;’;1'2""" eong-00, cORg Mhe: 400 | 400 | 4.00 | 400 | 250 | 400 | 4.00 | 300 | 4.00 | 4.00 | 3.00 | 400 | 400 | 400 | 300 | 400 | 350 | 4.00 | 4.00 | 300 | 3.50
Cap nIidt, winn UBIND UIT COTTE
3.1.1 [b6 TTHC thudc thim quyén quan 1.00 | 1.00 [ 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 [ 1.00 | 1.00 [ 1.00 1.00
122
3.1.2 |Cong khai thi tuc hanh chinh 2.00 | 2.00 | 2.00 | 2.00 | 1.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
3,13, | £R82.10 quy trinh g bY giAl 1.00 | 1.00 | 1.00 [ 1.00 | 0.50 | 1.00 | 1.00 | 0.00 | 1.00 | 1.00 | 0.00 | 1.00 | 1.00 | 1.00 | 0.00 [ 1.00 | 0.50 | 1.00 | 1.00 | 0.00 | 0.50
quyét TTHC
A .n £ a -
3.2 |V@ thwe hién co ché mit ciea, co |5 o0 | oo | 600 | 700 | 5.9¢4 | 5.00 | 699 | 600 | 7.00 | 600 | 600 | 594 | 500 | 6.98 | 3.99 | 699 | 700 | 500 | 5.00 | 700 | 400
ché mjt cira lién thong
Ty 1é TTHC duogc tiép nhan va tra
3.2.1 |két qua tai Trung tam Phuc vu 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 0.00 | 2.00 | 0.00 | 2.00 | 2.00 | 0.00 | 2.00 | 2.00 | 2.00
hanh chinh céng cua tinh
TTHC hoac nhém TTHC thudc
3.2.2 |thdm quyén duoc giai quyéttheo | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 0.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
hinh thirc lién thdng
3.2.3 |1 1€ h0 so TTHC duoe gidi quyet | 5 5 | 500 | 200 | 200 | 194 | 200 | 199 | 2.00 | 2.00 | 2.00 | 2.00 | 194 | 200 | 198 | 199 | 199 | 2.00 | 200 | 0.00 | 200 | 0.00
theo quy dinh
Thue hién viéc xin 10i ngudi dan,
3.2.4 |tb chirc khi dé hd so TTHC qua 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 0.00
itljail gidi quyét (néu cd)
T8 | e S g AT 1.00 [ 0.00 | 0.00 [ 1.00 | 0.00 | 0.00 | 1.00 | 0.00 | 1.00 | 0.00 | 0.00 | 0.00 [ 1.00 | 1.00 | 0.00 | 1.00 | 1.00 | 1.00 | 100 | 1.00 | 1.00
3.3 | Thuec hién kiém sodt TTHC 3.00 | 3.00 | 250 | 3.00 | 250 | 2.50 | 3.00 | 1.50 | 3.00 | 3.00 | 1.50 | 3.00 | 2.50 | 250 | 1.50 | 3.00 | 2.50 | 2.50 | 2.50 | 1.00 | 2.50




Sé S S
A k Vin | S& Sé Ban % 1SéLao| S | saTai
| Linh vyre/Tieu chifTieu chi thanh| Biém |SOKE| Nong | S ooy losngi| Va0 | Ban | opone | Knoa | TP®™® | Thong |6 Tai| Quan | s ¥ |s& Cong| Ci2° [ dong, | Gido | 5% | nguyen
STT 2 ra hoach |nghiép| Xay > héa, | Dan tra B, y > £ thong .| Ngoai | 7~ ..
phan toida | | - phiap | wvu i UBND |hocva| . tin va | chinh [ly khu| té |Thuong y TB va |duc va va Moi
p YR W |idug Txval e leann [vew | S | opr Kinh té Vinil <o | o1 | ¥ | thms
PTNT DL tii
Ban hanh ké hoach ra soat, danh
3.3.1 |gi4 va truyén thong vé kiém soat 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 0.00 [ 1.00 | 1.00 | 0.00 | 1.00 | 1.00 | 1.00 | 1.00 [ 1.00 | 1.00 | 1.00 | 1.00 | 0.00 | 1.00
TTHC
332 x:fﬁl;‘ga”‘ha“hkeh"“hra 1.00 | 1.00 | 0.50 | 1.00 | 050 | 0.50 | 1.00 | 0.50 | 100 | 1.00 [ 0.50 | 1.00 [ 0.50 | 050 | 0.50 | 1.00 | 050 | 050 | 050 | 0.00 | 050
333 TTPF‘:Ch"*’“Chedoba"c“"e 100 | 1.00 | 1.00 | 1.00 | 1.00 [ 1.00 [ 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 0.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Céng tdc tiép nhén, xir Iy phan
- v - > -
3.4 |75 NEA BeBl (PAR) clli cd 1.50 | 1.50 | 1.50 | 1.50 | 1.50 | 1.50 | 1.50 | 150 | 1.50 | 1.50 | 1.50 | 1.50 | 1.50 | .50 | 1.50 | 150 | 1.50 | 1.50 | 1.50 | 1.50 | 1.50
nhdn, to chire doi véi TTHC
thugc thim quyén giai quyét
T4 chire thuc hién viéc tiép nhan
3.4.1 [PAKN cuacdnhan, 1o chie doi | 50 | 550 | 050 | 0.50 | 050 | 0.50 | 0.50 | 0.50 | 0.50 | 050 | 050 | 050 | 050 | 050 | 0.50 | 050 | 050 | 050 | 050 | 050 | 050
v6i TTHC thuge tham quyén giai
quyét ding quy dinh
Xir Iy PAKN cua ca nhan, to chirc
3.4.2 |déi véi TTHC thudc thdm quyén 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 [ 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 100 | 1.00 | 1.00 | 1.00 | 1.00
giai quyét cuia tinh
CAICATUH TOUTHUU BU
4 |MAY HANH CHiNH NHA 10.00 | 10.00 | 9.00 | 10.00 | 10.00 | 10.00 | 10.00 | 8.00 | 9.00 | 10.00 | 10.00 | 10.00 | 9.00 | 9.00 | 7.00 | 9.00 | 9.00 | 7.00 | 10.00 | 9.00 | 10.00
NITAC
Thuee hién quy dinh ciia UBND
4.1 |tinh va hwong dan ciia cdc bj, 4.00 | 400 | 400 | 4.00 | 400 | 400 | 4.00 | 200 | 3.00 | 4.00 | 400 | 400 | 400 | 400 | 3.00 | 400 | 400 | 2.00 | 400 | 400 | 400
nganh vé té chive b mdy
Sap xép to chirc by may va kién
4.1.1 |toan chirc nang, nhiém vuciaco | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 0.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 100 | 1.00 | 1.00 | 1.00 | 1.00 | 100 | 1.00
quan va don vj truc thude
Thure hién quy dinh vé co cau sd
4.1.2 [luong lanh dao tai co quan hanh 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 [ 3.00 | 2.00 | 2.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 200 | 300 | 3.00 | 1.00 | 3.00 | 3.00 | 3.00
(;1;:32 hién quy dinh veé sir dung
4.2 |bién ché augc cip cé thim quyén | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 2.00 | 2.00 | 2.00 | 2.00 | 200 | 2.00 | 3.00 | 2.00 | 3.00
ﬂilll) .a . D
i3 | e i quy aiah 90 S0 dong 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 [ 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
bién ché hanh chinh
Thuec hién quy dinh ve so lugng
4.2.2 |nguoi lam viée trong cac donvisu [ 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 [ 100 | 0.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
nghiép cdng lap truc thudc
Ty 1& giam bién ché theo Ké hoach
R e : 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 [ 1.00 | 1.00 | 1.00 [ 1.00 | 1.00 | 1.00 | 0.00 | 0.00 | 1.00 | 0.00 | 0.00 | 0.00 | 1.00 | 0.00 | 1.00
cua Tinh uy, UBND tinh
4.3 | Thuee hién phan cdp quan Iy 3.00 | 300 2.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 200 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Thyc hién céc quy dinh vé phan
4.3.1 |cdp quan 1y do UBND tinh ban 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 [ 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 0.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00

hanh




ol

clp c6 thdm quyén phé duyét

Sé Sé = Sor
o gkl 2 4 vin | S& Sé Ban "% |Sd Lao| S& | s Tai
A Linh vye/Tiéu chi/Tiéu chi thanh| Didm | S¥KE[Non2 | S& o0 fsangi| V3™ | B2 | ohong| Khoa | T*™® | Thong|Se Tai| Quan | S&'Y [s& Cong| G | agng, | Giso | 5% [ nguyen
STT A 5 hoach |nghiép| Xy 2 héa, | Dan tra Bk - > £ thong 5 , | Ngoai | T~ .
phan toida | i phip | wvu A UBND | hoeva| . tin va | chinh |ly khu| teé |Thuong . | TB va |duc va * | va Moi
\ vabT| va dung TTva| toc tinh CN tinh TT Kinh t& Vin XH 'DT AL S [
PTNT DL ; i tii b
Thuyc hién kiém tra, danh gia dinh
39| £ G01VG cac ahibm vu goen [y 1.00 | 1.00 | 0.00 | 1.00 | 100 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 [ 100 | 1.00 | 100 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 [ 1.00
nha nudce da phan cap cho cap
huyén, cdp xa ) -
43,3 | XU ly cée van de ve phan cap phdt | 5 1 400 | 1.00 | 100 | 1.00 | 1.00 | 1.00 | 1.00 | 100 | 1.00 | 1.00 | 1.00 | 1.00 | 100 | 1.00 | 100 | 100 | 100 | 1.00 | 1.00 | 1.00
hién qua kiém tra
XAY DUNG VA NANG CAU
CHAT LUQNG POI NGU
5 | NG CHC VIEN CHUC 950 | 950 | 6.96 | 9.50 | 9.50 | 9.50 | 8.50 | 9.50 | 8.00 | 8.00 | 9.50 [ 9.50 | 9.33 | 9.50 | 9.30 [ 9.50 | 9.50 | 9.50 | 9.50 | 9.50 | 9.50
(COCN O -
5.1 | EC Bicn e T 6o EOnp iies 100 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 100
vién chirc theo vi tri viéc lam
a ’ p 3 . K ~
5.2 s‘ézgc ;:’;c’“ye” dung, tiép nhan | 05 | 100 | 0.00 | 100 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Ché dp théng tin bdo cdo va cip
5.3 [Phgeviong dn ye can'bj, eong 200 | 2.00 | 200 | 200 | 2.00 | 2.00 | 200 | 2.00 | 2.00 | 200 | 200 | 200 | 200 | 200 | 200 | 2.00 | 200 | 200 | 2.00 | 200 | 2.00
chire, vién chire trén phan mém
cdn bg, cong chire ciia tinh
Thuee hién quy dinh vé bé nhi¢m
5.4 |vi tri lanh dao tai cic co quan 200 | 200 | 200 | 200 | 2.00 | 200 | 1.00 | 2.00 | 200 | 200 | 200 | 200 | 2.00 | 2.00 | 200 | 2.00 | 2.00 | 200 | 2.00 | 200 | 2.00
hanh chinh
5.5 3:::’25:; phan logi cong chike, | 555 | 559 | 100 | 250 | 250 | 250 | 250 | 250 | 1.00 | 1.00 | 250 | 250 | 2.50 | 250 | 2.50 | 250 | 250 | 250 | 2.50 | 2.50 | 250
Thue hién trinh ty, tha tuc danh
5.5.1 |gi4. phén loai cong chitc, vién chic| 1.00 | 1.00 | 1.00 | 1.00 | 1.00 [ 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 [ 1.00 | 1.00 | 1.00 | 1.00 [ 1.00 | 1.00 | 1.00 | 1.00
theo quy dinh
Chap hanh ky luét, ky cuong hanh
5.5.2 |chinh ciia can b, cong chire, vien | 1.50 | 1.50 | 0.00 | 1.50 | 1.50 | 1.50 | 1.50 | 1.50 | 0.00 | 0.00 | 1.50 | 1.50 | 1.50 | 1.50 | 1.50 [ 1.50 | 1.50 | 1.50 | 1.50 | 1.50 [ 1.50
chirc
Mikc dj hoan thanh Ké hoach
5.6 |dao tao, béi dwong cin bj, cong | 1.00 | 1.00 | 0.96 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 0.83 | 100 | 0.80 | 1.00 | 100 | 1.00 | 1.00 | 1.00 | 100
chire, vién chirc
THU'C HIEN CAI CACH TAI
6 | CHINT CONGS 700 | 650 | 550 | 7.00 | 6.00 | 650 | 6.00 | 7.00 | 7.00 | 550 | 550 | 6.00 | 7.00 | 550 | 550 | 7.00 | 7.00 | 6.00 | 6.00 | 6.00 | 6.50
Thuee hién co' ché tw chii, twe chin
6.1 |trdch nhiém vé sir dung kinhphi | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 100 | 1.00 | 1.00 | 1.00 | 1.00 | 100 | 100 | 1.00 | 1.00
hanh chinh
Thiee hién co ché tw chui, tw chiu
6.2 |trdch nhiém tai cc don vi s 200 | 2.00 | 200 | 200 | 2.00 | 2.00 | 200 | 200 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 200
nghiép (néu cd) thudc sé, nganh
DBon vi su nghiép dam bao chi
6.2.1 |thuong xuyén theo quy dinh duge | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 [ 1.00 | 1.00 | 1.00 | 1.00 | 1.00 [ 1.00 [ 1.00

oy,



S& So Sé

SiKé| Nong | S T R ] Sl £ PN B o Gikad [ 80l B | g o ST
’|Linh vuc/Tiéu chi/Tiéu chi thanh| Diem ,.g .| S& Tu |Sé Noi 3 phong | Khoa Thong | Sé Tai| Quan | S¢Y [Sé Cong| ., . dong, | Gido . | nguyén
STT A X hoach [nghiép| Xay . héa, | Dén tra i " 2 < thong Ngoai o
phan toida | | phap | vu 1 UBND (hocva| . tin va | chinh |ly khu| té |Thuong ~ | TB va [duc va va Moi

! vabT| va | dung TTva| toc . tinh U Van vu
PTNT DL tinh CN TT kinh te tai XH bT trudng

Don vi su nghiép dam bao chi mét
6.2.2 ph?m thuong xuyén theo quy dinh 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
dugc cip c6 tham quyén phé duyét

TTC TITET 1T RIS RIT P
hanh chinh, tdng thu nhap trong

ad co quan (khéng tinh don vi truc

1.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 0.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 1.00 1.00 | 1.00 | 1.00 | 1.00 1.00

Bt Nammrquy-cne qua Ty, ST
dung tai sin cong ciia cdc co

quan, don vi thudc pham vi quin
A

6.4 1.00 | 0.50 | 0.50 | 1.00 | 0.50 | 0.50 | 0.50 | 1.00 | 1.00 | 0.50 | 0.50 | 1.00 | 1.00 | 0.50 | 0.50 1.00 1.00 | 0.50 | 1.00 | 1.00 0.50

Thure hién quy dinh vé sip xép
lai, xit Iy nha, dit thugc thim
6.5 |quyén quan Iy theo Nghi dinh s6 2.00 2.00 | 1.0 | 2.00 | 1.50 | 2.00 | 1.50 | 2.00 | 2.00 | 2.00 | 1.00 | 1.00 | 2.00 | 1.00 | 1.00 2.00 2.00 | 1.50 | 1.00 | 1.00 2.00
167/2017/ND-CP ngay
31/12/2017 ciia Chinh phii

HIEN PAI HOA NEN HANH

;

z‘\',‘

T e Nk NG 12.50 | 12.00 | 11.15 | 12.50 | 12.00 | 12.00 | 12.44 | 1025 | 9.50 | 11.50 | 9.75 | 10.50 | 8.50 | 10.00 | 11.75 | 12.50 | 12.00 | 10.00 | 12.00 | 12.02 | 10.25

71 |C 08 dink cong e REOng lin 550 | 550 | 4.65 | 550 | 550 | 550 | 5.44 | 525 | 450 | 3.50 | 4.75 | 550 | 5.50 | 500 | 5.25 | 550 | 5.00 | 5.00 | 500 | 525 | s.00
(CNTT) ciia tinh

7.1.1 [Muc do hodn thanh k& hoach tmg |, 56 190 | .00 | 1.00 | 1.00 | 1.00 | 1.00 | 100 | 1.00 | 0.00 | 1.00 | 1.00 | 1.00 | 100 | 100 | 100 | 1.00 | 050 | 1.00 | 100 | 1.00
dung CNTT
Trién khai thuc hién kién tric

7.1.2 |Chinh quyén dién tir theo Quyét 100 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 [ 100 | 1.00 | 1.00 | 1.00
dinh cia UBND tinh
Ty ¢ trao doi van ban dién tur gitra

7,13 |¢4c co quan hanh chishnhanuée | o5 | 150 | 45| 150 | 150 | 150 | 1.44 | 150 | 150 | 150 | 150 | 150 | 150 | 150 | 150 | 150 | 150 | 150 | 150 | 1.50 | 150

trén phin mém quan 1y van ban va
diéu hanh

A\

Mirc do str dung thu dién tir cong
7.1.4 [vu trong trao ddi cong viéc ciacan| 1.00 1.00 | 0.50 | 1.00 | 1.00 | 1.00 [ 1.00 | 1.00 [ 0.50 [ 1.00 | 0.50 | 1.00 | 1.00 [ 1.00 | 1.00 1.00 0.50 | 1.00 | 0.50 | 1.00 0.50
bo, cong chirc co quan, don vi

7.1.5 |Chir ky sb 0.50 0.50 | 0.50 | 0.50 | 0.50 | 0.50 | 0.50 | 0.50 [ 0.50 | 0.50 | 0.50 | 0.50 | 0.50 | 0.00 | 0.50 0.50 0.50 | 0.50 [ 0.50 | 0.50 0.50

7.1.6 |18t dong cua trang thong tindién - 5 | 50 [ 050 | 0.50 | 0.50 | 0.50 | 0.50 | 025 | 0.00 | 050 | 025 | 050 | 0.50 | 050 | 025 | 050 | 050 | 0.50 | 0.50 | 025 | 0.50
tir ctia co quan, don vi

7.2 |Cung cip dich vu céng truc tupén | 2.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 0.00 | 2.00 | 2.00 2.00 2.00 | 2.00 | 2.00 | 1.77 1.50

Cung cap dich vu cong truc tuyén

2
L2l miuc 3, 4

0.50 0.50 | 0.50 | 0.50 | 0.50 | 0.50 | 0.50 | 0.50 [ 0.50 | 0.50 | 0.50 | 0.50 | 0.00 | 0.50 | 0.50 0.50 0.50 | 0.50 | 0.50 | 0.50 0.50

Ty 1& TTHC cung cap truc tuyén
7.2.2 |mirc dg 3, 4 co6 phét sinh hd so 0.50 0.50 | 0.50 | 0.50 [ 0.50 [ 0.50 [ 0.50 | 0.50 | 0.50 | 0.50 | 0.50 | 0.50 [ 0.00 | 0.50 | 0.50 0.50 0.50 | 0.50 | 0.50 | 0.50 0.00
trong nam

Ty 1€ ho so TTHC dugc xur ly truc

72 2
: tuyén mic dé 3. 4

1.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 [ 1.00 | 1.00 | 1.00 [ 0.00 [ 1.00 | 1.00 1.00 1.00 | 1.00 | 1.00 | 0.77 1.00




Sé S S
BEC 9 vin | So S Ban % |86 Lao| S& .| séTai
“|Linh vire/Tiéu chi/Tiéu chi thanh| Piém [SEKE|Nong | S Jop 4 fssngi| V3" | Ba® | ohong | Khoa | ™M™ | Thang |s& Tai| Quan | s Y |s& Cong| C12° | dong, | Giso | 59 . | nguyen
STT 2 £ hoach |nghi¢p| Xay héa, | Dén tra s 2 £ thong Ngoai i
X phan toida | | phap | vu i UBND |hoeva| . tin va | chinh |ly khu| te |Thuong| .. °|TB va|ducva va Moi
o Tl ue ] i | on: | 20 Sey kinh té o x| e | e
PTNT DL tai g
l’l(l'l.‘ mgn ilep Il’l{l" ho 50, ra
W A e
73| qua gldl quyet TIRC gio 200 | 2.00 | 200 | 200 | 200 | 2.00 | 200 | 200 | 200 | 200 | 2.00 | 2.00 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 1.25
dich vu buu chinh cong ich
(RCCL)
Ty 1¢ TTHC da trién khai cé phat
7.3.1 |sinh hd so tiép nhan/tra két qua 075 | 075 1 075 | 075 | 075 | 075 | 075 [ 075 | 075 | 075 | 075 | 075 | 075 | 075 | 075 | 075 | 075 | 0.75 | 0.75 | 0.75 | 0.00
giai qU)"ét qua dich vu BCQI
732 [1Y 1€ ho O TTHC duoc ticpnhan | . | 75 [ 075 | 075 | 075 | 075 | 075 | 075 | 075 | 075 | 075 | 075 | 075 | 075 | 075 | 075 | 075 | 075 | 075 | 075 | 075
qua d;cp vu BCCI
7:33 |1Y 16 kétqna gxdi quyct TTHC 050 | 050 | 050 | 0.50 [ 050 | 0.50 | 0.50 | 0.50 | 0.50 | 0.50 | 0.50 | 0.50 | 0.50 | 050 | 0.50 | 050 | 0.50 | 0.50 | 0.50 | 0.50 | 0.50
dugc tra qua dich vu BCCI
Ap dung, duy tri, cdi tién va e
cong bé Hé théng quan Iy chit
7.4 |lwong phit hgp theo tiéu chudn 3.00 | 250 | 250 | 3.00 | 250 | 2.50 | 3.00 | 1.00 | 1.00 | 3.00 | 1.00 | 1.00 | 1.00 | 1.00 | 250 | 3.00 | 300 | 1.00 | 3.00 | 3.00 | 250
quéc gia TCVN ISO 9001 trong
hoat dong ciia co quan
C6 cong bo kip thoi hé thong
7.4.1 |QLCL phit hgp TCVN ISO 9001 100 | 1.00 | 1.00 [ 1.00 [ 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 [ 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
zip,d\_mgtai o quan, don vi
7.4.2 S;’n;“h“da"hg'é""‘ pY Tang 050 | 0.50 | 0.50 | 0.50 | 0.50 | 0.50 | 0.50 | 0.00 | 0.00 [ 0.50 | 0.00 | 0.00 | 0.00 | 0.00 [ 0.50 | 0.50 | 0.50 | 0.00 | 0.50 | 0.50 | 0.50
Kip thoi cap nhat tai liéu, diéu
7.4.3 |chinh, xy dung méi cc quy trinh | 0.50 | 0.00 | 0.00 | 0.50 | 0.00 | 0.00 | 0.50 | 0.00 | 0.00 | 0.50 | 0.00 | 0.00 | 0.00 | 0.00 [ 0.00 | 050 | 0.50 | 0.00 | 0.50 | 0.50 o.gxl
ISO theo su thay ddi ciia TTHC s/
7.4.4 | 1hvee hién dang quy dinh viée duy 1 00 4 50 | 100 | 1.00 | 100 | 1.00 | 1.00 | 0.00 | 0.00 | 100 | 0.00 | 0.00 | 0.00 | 0.00 | 1.00 | 100 | 100 | 0.00 | 100 | 100 | 1.60
tri, cai tien ISO 9001 theo quy dinh
KHAO SAT HAI LONG CUA
8 |NGUOI DAN, TO CHUC 22.00 | 20.00 | 20.00 | 22.00 | 20.00 | 22.00 | 22.00 | 19.00 | 20.00 | 22.00 | 6.00 | 22.00 | 22.00 | 20.00 | 17.00 [ 22.00 | 22.00 | 22.00 | 20.00 | 22.00 | 20.00
TRONG GIAI QUYET TTHC
Tién hanh khao sat tai co quan,
. L. e -
8.1 |%on vi doi véi nhing TTHC con | 3 5 | 300 | 300 | 3.00 | 3.00 | 3.00 | 3.00 | 0.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 0.00 | 3.00 | 300 | 5.00 | 300 | 3.00 | 3.00
tiep nhan va tra ket qua tai co
i
8.2 |Bio cdo dinh ky 3.00 | 300 | 300 | 300 | 3007 3007 3001 300 300 300 3007 300 3007 1.00 ] 3007 300 | 3007 3007 100300 300
8.3 |Két qua khao sdt 16.00 | 14.00 | 14.00 | 16.00 | 14.00 | 16.00 | 16.00 | 16.00 | 14.00 | 16.00 | 0.00 | 16.00 | 16.00 | 16.00 | 14.00 | 16.00 | 16.00 | 16.00 | 16.00 | 16.00 | 14.00




