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BAO CAO
AX AKet qua tham djnh Chi so cai each hanh chinh nam 2020 ciia cac co’ quan 
chuyen mon thuoc UBND tinh va UBND cac huyen, thi xa, thanh pho

tren dia ban tinh Binh Phu'O’c

Thirc hien Ke hoach so 276/KH-UBND ngay 11/11/2020 ciia UBND tinh
ve trien khai xac dinh Chi so cai each hanh chinh nam 2020 ciia cac co quan
chuyen mon thuoc UBND tinh va UBND cac huyen, thi xa, thanh pho tren dia
ban tinh; Quyet dinh so 3010/QD-UBND ngay 30/11/2020 ciia Chii tich UBND
tinh ve viec thanh lap Hoi dong Tham dinh va To giup viec Hoi dong Tham dinh /
Chi so cai each hanh chinh nam 2020 cua cac co quan chuyen mon thuoc UBND 
tinh va UBND cac huyen, thi xa, thanh pho tren dia ban tinh.

• ' '*• r 0 • r o • r y rHoi dong tham dinh bao cao ket qua tham dinh Chi so cai each hanh chinh 
nam 2020 ciia cac co quan chuyen mon thuoc UBND tinh va UBND huyen, thi 
xa, thanh pho nhu sau:

I. KHAI QUAT CHUNG VE BO CHI SO CAI CACH HANH
CHINH h

Ngay 11/5/2020, Chii tich UBND tinh ban hanh Quyet djnh so 1014/QD- 
UBND ve viec ban hanh Bo Chi so cai each hanh chinh ciia cac co quan chuyen 
mon thuoc UBND tinh va UBND cac huyen, thj xa, thanh pho tren dia ban tinh.

Theo do, Bo Chi so cai each hanh chinh cua cac co quan chuyen mon 
thuoc UBND tinh va Bo chi so cai each hanh chinh UBND cac huyen, thj xa, 
thanh pho, cau true thanh 8 ITnh vuc, cu the: Cong tac chi dao, dieu hanh cai 
each hanh chinh; xay dung va to chuc thirc hien van ban quy pham phap luat; cai 
each thii tuc hanh chinh; cai each to chuc bo may; xay dung va nang cao chat 
luong doi ngu can bo, cong chuc, vien chuc; cai each tai chinh cong; hien d^i 
hoa hanh chinh; khao sat su hai long ciia ngudi dan, to chuc trong giai quyet 
TTHC. Voi thang diem danh gia la 100 diem.

Viec xep loai Chi so cai each hanh chinh dugc chia thanh 04 nhom, cu 
the: Nhom tot co Chi so cai each hanh chinh dat tu 90% trd len; nhom kha co 
Chi so cai each hanh chinh dat tu 80% den dudi 90%; nhom trung binh co Chi 
so cai each hanh chinh dat tu 60% den duoi 80% va nhom yeu co Chi so dat 
dudi 60%.
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II. CONG TAC TIT DANH GlA VA THAm DINH CHI SO CAl 
cAch hAnh chinh

- Tren ca sa Bo Chi so cai each hanh chinh ban hanh kem theo Quyet dinh 
so 1014/QB-UBND ngay 11/5/2020 cua UBND tinh. So Noi vu tham mim 
UBND tinh ban hanh Ke hoach so 276/KH-UBND ngay 11/11/2020 ve trien 
khai xac dinh Chi so cai each hanh chinh nam 2020 cua cac ca quan chuyen 
mon thuoc UBND tinh va UBND cac huyen, thj xa, thanh pho tren dia ban tinh; 
Quy£t dinh s6 3010/QD-UBND ngay 30/11/2020 v§ viec thanh lap Hoi ddng 
Tham dinh va To giup viec Hoi dong Tham dinh Chi so cai each hanh chinh 
nam 2020 cua cac ca quan chuyen mon thuoc UBND tinh va UBND cac huyen, 
thi xa, thanh pho tren dia ban tinh va hirang dan cac ca quan, dan vi, dia phuang 
tu danh gia, cham diem Chi so cai each hanh chinh.

Tinh den ngay 15/12/2020, co 31/31 ca quan, don vi, dia phuang da hoan 
thanh cac boat dong tu danh gia, cham diem; phe duyet bao cao; nhap du lieu 
ket qua va gui ve Sd Noi vu thong qua phan mem Quan ly chain diem Chi so cai 
each hanh chinh http://cche.binhphuoc.gov ■ vn. Nhin chung, chat lugng tu danh 
gia, cham diem cua cac ca quan, dan vi, dia phuang co nhieu tien bo han so vdi 
cac nam truac.

- De trien khai cac boat dong tham dinh ket qua tu danh gia, cham diem 
dam bao tinh chinh xac, khanh quan va cong bang trong danh gia, xep hang, Hoi 
dong tham dinh (HDTD) ban hanh Cong van so 2354/HDTD-TGV ngay 
21/12/2020 ve viec phan cong nhiem vu thanh vien Hoi dong Tham dinh va to 
vien To giup viec va Cong van so 2379/TGV-HDTD ngay 23/12/2020 ve viec 
tham dinh Chi so cai each hanh chinh.

Trong thdi gian tu 24/12/2020 den ngay 21/01/2021, Sd Noi vu da phdi 
hop vdi cac thanh vien Hoi ddng Tham dinh va To giup viec tien hanh ra soat tai 
lieu, thu thap thong tin quan ly de thuc hien cac boat dong tham dinh lan dau va 
tham dinh lai lan 2 khi cac ca quan, dan vi, dia phuang bo sung giai trinh va tai 
lieu kiem chung. Qua trinh trien khai, thanh vien da co nhieu no luc, tan dung 
tdi da thdi gian lam viec, khai thac hieu qua ung dung cong nghe thong tin, 
truyen thong de thuc hien nhiem vu dugc giao; cong tac tham dinh thudng 
xuyen cd su trao ddi, thao luan thong nhat giua cac thanh vien va ca quan 
thudng true (Sd Noi vu) de kip thdi thao go nhung khd khan, vudng mac, giup 
dam bao tinh khach quan, da chieu trong danh gia.

i
V.

Tren ca sd ket qua tham dinh cua cac thanh vien Hoi ddng Tham dinh qua 
Quan ly cham diem Chi sd cai each hanh chinh

A A^

phan mem
http://cchc.binhphuoc.iiov.vn, Sd Noi vu tong hgp ket qua tham dinh Chi sd cai 
each hanh chinh nam 2020 cua cac ca quan chuyen mdn thuoc UBND tinh va 
UBND cac huyen, thi xa, thanh phd tren dia ban tinh. Ngay 29/3/2021, Hdi ddng 
Tham dinh to chuc hgp thong nhat ket qua Chi sd cai each hanh chinh nam 2020 
cua cac ca quan chuyen mdn thuoc UBND tinh va UBND huyen, thi xa, thanh 
phd.

2

http://cche.binhphuoc.gov_%e2%96%a0_vn
http://cchc.binhphuoc.iiov.vn


III. KET QUA THAM BINH CHI SO CAI CACH HANH CHINH
NAM 2020

1. Chi so cai each hanh chinh chung

Ket qua tham dinh Chi so cai each hanh chinh trung binh cua cac ca quan 
chuyen mon thuoc UBND tinh dat 90,25% (tang 1,79% so vai ndm 2019) va Chi 
so cai each hanh chinh cua trung binh UBND cac huyen, thi xa, thanh pho trung 
binh dat 85,93% (tang 3,41% so vai ndm 2019).

r r

Ket qua xep loai, nhu sau:

a) Boi voi 20 ca quan chuyen mon thuoc UBND tinh:

- Nhom Tot (co Chi so tu 90% trd len): Co 13 co quan, gom: So Xay 
dung, So Van hoa The thao va Du lich, So Noi vu, So Cong Thuong, So Giao 
thong Van tai, So Ke hoach va Dau tu, So Ngoai vu, So Khoa hoc va Cong 
nghe, So Thong tin va truyen thong, Van phong UBND tinh, So Tu phap, So 
Giao due va Bao tao, So Tai chinh.

- Nhom kha (co Chi so tu 80% den duai 90%): Co 05 co quan, gom: So 
Lao dong Thuong binh va Xa hoi, So Tai nguyen va Moi trudng, Ban Dan toe, 
Ban Quan ly Khu kinh te, So Nong nghiep va Phat trien nong thon.

- Nhom trung binh (co Chi so tu 60% den dual 80%): Co 02 co quan, 
gom: So Y te va Thanh tra tinh.

(Khong co ca quan ndm trong nhom co Chi so yen).

b) Doi voi UBND cac huyen, thi xa, thanh pho:

- Nhom Tot (co Chi so tu 90% trd len): Co 01 don vi la thanh pho Dong
Xoai.

- Nhom kha (co Chi so tu 80% den dual 90%): Co 10 don vi, gom: thi xa 
Binh Long, thi xa Phuoc Long, cac huyen: Bu Gia Map, Phu Rieng, Chon 
Thanh, Loc Ninh, Bu Dang, Hon Quan, Bu Bop va huyen Dong Phu.

(Khong co dan vi co Chi so ndm trong trung binh va nhom yeu).

Qua ket qua Chi so d cac ITnh vuc cai each hanh chinh cho thay hau het cac 
co quan, don vi, dja phuong da chu dong, tich cue va co trach nhiem trong viec 
trien khai thuc hien cong tac cai each hanh chinh. Trong do, cac co quan, don vi, 
dia phuong co Chi so cai each hanh chinh tot la nhung co quan, don vi thuc su 
quan tarn den cong tac chi dao, dieu hanh cai each hanh chinh, nghiem tuc xay 
dung ke hoach, co su kiem tra, thong ke bao cao day du cac noi dung theo yeu 
cau. Dong thdi, thuc hien tot cac noi dung cai each hanh chinh.

(Kem theo Phu luc la, lb - Ket qua Chi so cai each hanh chinh ndm 2020).
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2. Chi so thanh phan danh gia ket qua cai each hanh chinh theo 8 ITnh
virc

a) Chi so thanh phan chi ctao, dieu hanh cai each hanh chinh
Chi so thanh phan nay co gia tri tang so voi nam 2019, cu the: Chi so trung 

binh cua cac co quan chuyen mon thuoc UBND tinh dat 84,23%, tang 11,66% 
so voi nam 2019. Chi so trung binh cua UBND cac huyen, thi xa, thanh pho dat 
79,04%, tang 4,06% so voi nam 2019.

Dieu nay cho thay nhung no lire cua cac co quan chuyen mon thupc 
UBND tinh va UBND cac huyen, thi xa, thanh pho trong cong tac chi dao, dieu 
hanh cai each hanh chinh, thuc day trien khai cac nhiem vu cai each hanh chinh 
thong qua cac noi dung kiem tra, tuyen truyen cai each hanh chinh, nang cao 
chat luong ke hoach cai each hanh chinh va hoan thanh cac muc tieu ke hoach. 
Co 20/31 co quan, don vi, dia phuong co Chi so dat tren 80%!. Ben canh do, van 
con 01/31 co quan, don vi, dia phuong co Chi so thap duoi 60%% 6 mot so co 
quan, don vi, dia phuong chua thuc hien nghiem che do bao cao ve cai each 
hanh chinh, chua quan tarn, nghien cuu cac giai phap, sang kien ve cai each 
hanh chinh...

r y *>

b) Chi so thanh phan xay dung va to chiic thuc him van ban QPPL

Cac tieu chi, tieu chi thanh phan ve xay dung, tham muu xay dung, ban 
hanh va to chuc thuc hien van ban QPPL thuoc pham vi quan ly nha nuoc cua 
cac co quan chuyen mon thuoc UBND tinh va UBND cac huyen, thi xa, thanh 
ph6 da duoc danh gia kha toan dien. Nam 2020, cong tac tham muu xay dung 
van ban QPPL thuoc pham vi quan ly cua nganh duoc hoan thanh va thuc hien 
theo dung quy trinh cua Luat Ban hanh van ban QPPL; cong tac theo doi thi 
hanh phap luat duoc quan tarn, cac co quan, don vi, dia phuong da chu dong xay 
dung ke hoach kiem tra ra soat van ban QPPL, dong thdi cac noi dung phat hien 
qua ra soat deu dupe xu ly hoac kien nghi xu ly; cong tac pho bien, giao due 
phap luat duoc thuong xuyen va kjp thdi... 17/31 co quan, don vi, dia phuong co 
Chi so dat 100%3, Chi so thap nhat tai ITnh vuc nay dat 81,82%.

Qua danh gia, Chi so trung binh cua cac co quan chuyen mon thuoc 
UBND tinh dat 96,80%, Chi so trung binh cua UBND cac huyen, thi xa, thanh 
pho dat 95,04%.

r \ r v y rc) Chi so thanh phan cai each thu tuc hanh chinh

&

d

1 Sa Noi vu, Van phong UBND tinh, So Van hoa - The thao va Du Ijch, Sa Xay dung, Sa Ngoai vu, Sd Tai 
chinh, Sd Khoa hoc va Cong nghe, Sd Lao dong- Thuong binh va Xa hoi, Ban Dan toe, Sd Ke hoach va DSu tu, 
Sd Tu phap, Sd Giao thong Van tai, Sd Cong Thuong, Sd Giao due va Dao tao, huyen Chan Thanh, huy?n Loc 
Ninh, thanh phd Ddng Xoai, huyen Dong Phii, huyen Phu Rieng va thi x§ Binh Long.
2 Ban quan ly Khu kinh te.
3 Sd Noi vu, VSn phong UBND tinh, Sd Xay dung, Sd Ngoai vu, Sd Tai chinh, Ban Dan tpc, Sd Tu phap, Sd 
Cong Thuong, Sd Gido due va Dao tao, Sd Tai nguyen va Mdi trudng, huyen Chan Thanh, huyen Loc Ninh, 
thanh phd Ddng Xoai, huyen Ddng Phu, huyen Phu Rieng, huyen Bu Gia Map va huyen Bu Ddng.
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Thu tuc hanh chi'nh dugc coi la giai phap dot pha trong moi quan he giai 
quyet cong viec giua co quan nha nuoc doi voi to chuc, ca nhan, gop phan nang 
cao nhan thuc cua nguai dan, to chuc doi voi co quan hanh chinh nha nude. Chi 
so cai each thu tuc hanh chinh dugc danh gia tren cac tieu chi: Cap nhat, cong 
bo, cong khai thu tuc hanh chinh; TTHC dua ra tiep nhan va tra ket qua Bo phan 
tiep nhan va tra ket qua cac cap...; thuc hien kiem soat thu tuc hanh chinh va

a * r * •or ri r £ • r •cong tac tiep nhan, xu ly phan anh kien nghi cua ca nhan, to chuc doi vdi thu tuc 
hanh chinh.

Qua ket qua Chi so cho thay phan Ion cac co quan, don vi, dia phuong da 
thuc hien niem yet, cong khai TTHC theo quy dinh, cac TTHC dugc dua ra tiep 
nhan va tra ket qua tai Bg phan tiep nhan va tra ket qua va dugc cong bo quy 
trinh noi bo, so ho so tre hen da giam dan, viec xin loi ngudi dan, to chuc khi de 
ho so tre han giai quyet dugc thuc hien nghiem tuc, cong tac tiep nhan, xu ly 
phan anh kien nghi cua ca nhan, to chuc doi vdi thu tuc hanh chinh dugc thuc 
hien theo quy dinh. Co 13/31 ca quan, don vi, dia phuong cd Chi so tren 90%4. 
Tuy nhien, van con cd ca quan cd Chi so dudi 70%5, mot so co quan, don vi, dia 
phuong chua hoan thanh ke hoach ra soat TTHC, chua to chuc danh gia chat 
luong giai quyet TTHC.

Chi so trung binh cua cac co quan chuyen mdn thude UBND tinh dat 
87,52%, Chi so trung binh cua UBND cac huyen, thi xa, thanh phd dat 87,11%.

d) Chi so thanh phan cai each to chuc bo may hanh chinh nha nu&c
r or

Chi so cai each hanh chinh tai llnh vuc to chuc bo may cho thay cac ca 
quan chuyen mdn thude UBND tinh, UBND cac huyen, thj xa, thanh phd to 
chuc thuc hien tot ndi dung ve cai each to chuc bd may, nhu viec thuc hien quy 
dinh cua UBND tinh va hudng dan cua cac bd, nganh ve to chuc bd may; thuc 
hien quy dinh ve su dung bien che dugc cap cd tham quyen giao va thuc hien 
phan cap quan ly dugc thuc hien theo dung quy dinh, cd 17/31 co quan, dan vi, 
dja phuong cd Chi so dat 100%6, 07/31 co quan, don vi, dia phuong cd Chi so 
dat 90%7, Chi so thap nhat dat 65,79%8.

Chi so trung binh cua cac co quan chuyen mdn thude UBND tinh dat 
92,50%, Chi so trung binh cua UBND cac huyen, thi xa, thanh phd dat dat 
93,30%.

a

4 Van phong UBND tinh, So Xay dung, Sd V3n hoa - The thao va Du lich, Sd Cong Thuong, Ban Quan ly khu 
kinh te, Sd Khoa hoc va Cong nghe, Sd Giao thong Van tai, Sd Ke hoach va Dau tu, Sd Thong tin va Truyen 
thong, SdNdng nghiep va Phat tri6n ndng thon, huyen Phu Ri€ng, huyen Bit Bang, thanh pho Dong Xoai.
5 Sd Y ta.
6 Sd Xay dung, Sd Van hoa - The thao va Du lich, Sd Khoa hoc va Cong nghe, Sd Ke hoach va Dau tu, Sd 
Thong tin va Truyen thong, Sd Noi vu, Sd Giao due va Dao tao, Sd Tu phap, Thanh tra tinh, Sd Tai nguyen va 
Moi trudng, huyen Phu Rieng, huyen Bu Dang, thanh pho Dong Xoai, huyen Hdn Quan, huyen Bu Gia Map, 
huyen Loc Ninh, huyen Chon Thanh.
7 Van phong UBND tinh, Sd Cong Thuong, Ban Quan ly khu kinh te, Sd Giao thong Van tai, Sd Ndng nghiep va 
Phat trien ndng thdn, Sd Tai chinh, Sd Ngoai vu.
8 Huyen Dong Phu.
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e) Chi so thank phan xay dung va ndng cao chat luong dpi ngu can bo, 
cong cluic, vien ch u c

Nam 2020 Chi so thanh phan nay co gia tri tang so voi nam 2019, cu the: 
Chi so trung binh cua cac co quan chuyen mon thuoc UBND tinh dat 96,36% 
tang 11,03% so voi nam 2019, Chi so trung binh cua UBND cac huyen, thj xa, 
thanh pho dat 83,38%, 15/31 co quan, don vi, dia phuong co Chi so dat 100%9.

Di6u nay cho thay, cac co quan, don vi, dia phuong ngay cang quan tarn 
den xay dung va nang cao chat luong doi ngu can bo, cong chuc, vien chuc. Co 
cau cong chuc, vien chuc theo vi tri viec lam duoc thuc hien, cong tac tuyen 
dung vien chuc, tuyen dung cong chuc cap xa, bo nhiem, bo nhiem lai vi tri lanh 
dao tai cac co quan, don vi phan Ion duoc thuc hien theo dung quy dinh, viec 
cap nhat thong tin ve can bo, cong chuc tren phan mem can bo, cong chuc cua 
tinh duoc thubng xuyen, kip thbi; cong tac danh gia, phan loai cong chuc, vien 
chuc duoc thuc hien. Tuy nhien, mot so co quan, don vi, phuong van con can 
bo, cong chuc chua chap hanh nghiem ky luat, ky cuong hanh chinh; cong tac 
dao tao, boi duong can bo, cong chuc, vien chuc chua dat 100% ke hoach de ra.

g) Chi so thanh phan cdi each tai chinh cong

Chi so cai each tai chinh cong duoc danh gia tren cac tieu chi ve thuc hien
r \ /

co che tu chu, tu chiu trach nhiem ve sir dung kinh phi hanh chinh; co che tu 
chu, tu chiu trach nhiem tai cac don vi su nghiep; thuc hien tiet kiem kinh phi 
hanh chinh, tang thu nhap; ban hanh quy che quan ly, su dung tai san cong cua 
cac co quan, don vi thuoc pham vi quan ly; thuc hien quy dinh ve sap xep lai, xu 
ly nha, dat thuoc tham quyen quan ly theo Nghi dinh so 167/2017/ND-CP ngay 
31/12/2017 cua Chinh phu.

Ket qua: Chi so trung binh cua cac co quan chuyen mon thuoc UBND tinh 
dat 89,29%, Chi so trung binh cua UBND cac huyen, thi xa, thanh pho dat 
77,62%, 06/31 co quan, don vi, dia phuong co Chi so dat 100%,°, van con co 
don vi co Chi so dubi 70%".

6 Chi so thanh phan nay cac co quan, don vi, dia phuong dat Chi so chua 
cao do chua thuc hien tot viec ban hanh quy che quan ly, su dung tai san cong 
cua cac co quan, don vi thuoc pham vi quan ly, chua thuc hien day du quy dinh 
ve sap xep lai, xu ly nha, dat thuoc tham quyen quan ly theo Nghi dinh so 
167/2017/ND-CP ngay 31/12/2017 cua Chinh phu.

h) Chi so thanh phan hien dpi hoa hanh chinh

Hien dai hoa nen hanh chinh co tac dong tich cue trong cai each hanh 
chinh, la nen tang xay dung chinh quyen dien tu. Chi so hien dai hoa hanh chinh

9 Sa Xay dung, Sa Ke hoach va Bau tir, So Thong tin V& Truyen thong, So Noi vu, So Giao due va Dao tao, So 
Tit phap, Thanh tra tinh, So Tai nguyen va Moi trirong, So Cong Thuong, Ban Quan ly khu kinh te, So Giao 
thong Van tai, So Ngoai vu, Ban Dan toe, So Lao dong- Thuong binh va Xa hoi, thanh pho Dong Xo&i.
,0 So Xay dung, So Cong Thuong, So Giao thong Van tai. Ban Dan toe, So Tai chinh, VP UBND tinh..
11 Thj xa Phuoc Long.
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dugc danh gia tai cac tieu chi: l/ng dung cong nghe thong tin; cung cap dich vu 
cong true tuyen muc do 3 va muc do 4; thuc hien vice tiep nhan va tra ket qua 
giai quyet TTHC qua dich vu buu chinh cong ich; ap dung, duy tri, cai tien va tu 
cong b6 He thong quan ly chat luong phu hop theo tieu chuan quoc gia TCVN 
ISO 9001 trong boat dong cua cac co quan, don vi, dia phuong.

Ket qua: Chi so trung binh cua cac co quan chuyen mon thuoc UBND tinh 
dat 89,04%, tang 12,34% so voi nam 2019, Chi so trung binh cua UBND cac 
huyen, thi xa, thanh pho dat 85,42%, tang 9,38% so voi nam 2019. Trong do, co 
quan, don vi, dia phuong co Chi so cao nhat la 100%12, co quan, don vi, dia 
phuong co Chi so thap nhat la 62,50%13.

Qua ket qua cho thay, muc do hoan thanh ke hoach ung dung cong nghe 
thong tin cua tinh ngay cang dugc nang cao, cac van ban trao doi giua cac co 
quan hanh chinh tren dia ban tinh dugc thuc hien duoi dang dien tu tren phan 
mhm quan ly van ban va dieu hanh, trang thong tin dien tu cua cac so, nganh, 
dia phuong dugc xay dung va cung cap thong tin day du, kip thbi ve cac ITnh 
vuc quan ly nha nuoc tao dieu kien thuan Igi cho viec truy cap cua ngubi dan, 
doanh nghiep, thuc hien chu ky so dugc dugc trien khai thuc hien. Bac biet nam 
2020 ho so tuyen b muc do 3, muc do 4 tang cao 27/31 co quan, don vi, dia

o r

phuong dat diem toi da tai tieu chi nay.
Tuy nhien, viec ap dung, duy tri, cai tien va cong bo He thong quan ly 

chat lugng phu hgp theo tieu chuan quoc gia TCVN ISO 9001 trong boat dong 
cua co quan, don vi, dia phuong chua dugc dong bo, van con mot so co quan, 
don vi, dia phuong chua thuc hien dung quy dinh viec duy tri, cai tien ISO 9001 
theo quy dinh, khong to chuc danh gia noi bo, chua kip thbi cap nhat tai lieu, 
dieu chinh, xay dung quy trinh ISO theo sir thay doi cua TTHC.

i) Chi so thanh phan khao sat hai long cua ngum dan, to chuc trong 

giai quyet TTHC
r AonKet qua danh gia tac dong cua cai each hanh chinh thong qua ket qua khao 

sat su hai long cua ngubi dan, to chuc doi voi su phuc vu cua co quan hanh 
chinh nha nuoc trong giai quyet thu tuc hanh chinh cho thay trong nam 2020 
phan Ion cac co quan, don vi, dja phuong da tien hanh khao sat theo quy djnh. 
Kbt qua tren 90% ngubi dan, to chuc hai long doi voi viec giai quyet thu tuc 
hanh chinh, trong do co 18/31 co quan, don vi, dia phuong dugc ngubi dan, to 
chuc danh gia hai long 100%14.

Chi so trung binh cua cac co quan chuyen mon thuoc UBND tinh dat 
91,36%. Chi so trung binh cua UBND cac huyen, thi xa, thanh pho dat 87,67%.

12 Sa Xay dung, Sa Cong Thirong.
13 Huyen D6ng Phu.
14 Sa Xay dung, Sa Npi vu, Sa Van hoa - Th£ thao va Du Ijch, Ban Dan toe, Sa Khoa hoc va Cong nghe, Sa 
Thong tin va Truy§n thong, Sa Tai chinh, Ban Quan ly khu kinh te, Sa Cong Thuong, Sa Giao thong Van tai, So 
Lao dong- Thuong binh va Xa hoi, So Giao due va Dao tao, So Ngoai vu, huyen Phu Rieng, thi xa Binh Long, 
thi xa Phuac Long, huyen Dong Phu, huyen Bii Gia Map.
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(Kem theo Phu luc 2a, 2b - Ket qua Chi so cdi each hdnh chinh theo timg 
linh vice; Phu luc 3a, 3b - Ket qua Chi so cdi each hdnh chinh theo tieng tieu chi, 
tieu chi thdnh phdn).

IV. NHAN XET, DANH GIA VA DE XUAt, KIEN NGHI
1. Nhan xet danh gia chung
Bo Chi so cai each hanh chinh nam 2020 cua cac co quan chuyen mon 

thupc UBND tinh va UBND cac huyen, thi xa, thanh pho dirge ban hanh kem 
theo Quyet dinh so 1014/QD-UBND ngay 11/5/2020 cua UBND tinh co nhieu 
tieu chi, tieu chi thanh phan, thang diem va each cham diem moi, da phan anh

r o

ket qua va tinh hinh trien khai thuc hien cai each hanh chinh cua cac co quan, 
don vi, dia phuong sat voi thirc tien, danh gia duoc chat luong hieu qua cai each 
hanh chinh cua cac co quan, don vi, dia phuong.

La nam dau tien sir dung phan mem quan ly chain diem Chi so cai each
/ * / * #9 m f • /\ y •hanh chinh da tiet kiem chi phi in an van ban, tai lieu kiem chung; tiet kiem thbi 

gian, tranh duoc tinh trang that lac tai lieu va dam bao sir minh bach, ro rang va 
tinh chinh xac cao trong qua trinh danh gia xep hang Chi so.

Ket qua Chi so cai each hanh chinh tang so voi nam truoc, 24/31 co quan, 
don vj, dia phuong co Chi so tang, trong do mot so co quan, don vj, dia phuong 
co Chi so tang cao, nhu: So Giao due va Dao tao, huyen Bii Dang tang cao nhat 
tren 9%. Tuy nhien, van con 7/31 co quan, don vi, dia phuong co Chi so giam, 
co quan co Chi so giam nhieu nhat la 13,01%15.

t* A A A2. Uu diem, ton tai va han che 

a) Ifu diem

- Viec trien khai Ke hoach xac dinh Chi so cai each hanh chinh ve co ban
theo dung Ke hoach. Trong qua trinh trien khai, So Noi vu, Hoi dong Tham dinh/
da nhan duoc sir phoi hop chat che cua cac co quan chuyen mon thuoc UBND 
tinh va UBND cac huyen, thi xa, thanh pho.

- Viec to chuc cong tac tu danh gia, chain diem va nhap phan mem quan 
ly cham diem Chi so cai each hanh duoc cac co quan, don vi, dia phuong tien 
hanh nghiem tuc, thuc chat.

- Viec tham dinh tren phan mem quan ly cham diem Chi so cai each hanh, 
tren co so cac tai lieu kiem chung va ket qua theo doi thuc hien nhiem vu cai 
each hanh chinh dam bao do tin cay. Cong tac tham dinh duoc to chuc khan 
truong, nghiem tuc, phat huy duoc su tham gia cua cac co quan, don vj, dia 
phuong trong viec de xuat y kien, tham muu de Hoi Dong tham dinh co co so 
trinh Chu tich UBND tinh quyet djnh cong bo mot each khach quan, cong bang.

/ /
- Chi so cai each hanh chinh phan anh khach quan, trung thuc. Ket qua

Chi so la nguon thong tin quan trong giup cac co quan, don vi, dia phuong nhan

15 Thanh Tra tinh.
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r r • si • • r • /\ *>•biet dugc nhung mat manh, mat yeu trong trien khai thirc hien cac nhiem vu cai
each hanh chinh, dong thdi lam co so de gan ket qua thirc hien nhiem vu cai 
each hanh chinh voi cong tac thi dua khen, tu do tac dong tich cue den cong tac 
chi dao, dieu hanh cai each hanh chinh cua ngudi dung dau co quan hanh chinh 
trong nhung nam tiep theo.

b) Ton tai, ban che
- La nam dau trien khai phan mem quan ly chain diem Chi so cai each 

hanh chinh nen mot so co quan, don vi, dja phuong van con lung tung trong 
nhap so lieu. Ben canh do, viec to chuc thuc hien do thay doi cong chuc phu
trach ve cong tac cai each hanh chinh do do chua dugc cap nhat kip thdi nen khd

■> \

khan cho viec tham djnh cac tieu chi, tieu chi thanh phan.

- Lanh dao mot so co quan, don vi, dia phuong chua quan tarn chi dao 
chat che, thudng xuyen, quyet liet nen ket qua trien khai tai co quan, don vi, dia 
phuong con cham so voi quy djnh; bao cao tu danh gia, cham diem cac tieu chi,

> r * f * # 1 > •

tieu chi thanh phan Chi so cua mot so co quan, don vi, dia phuong chua kip thdi, 
chua theo sat hudng dan va thieu cac tai lieu kiem chung.

3. De xuat, kien nghi
•>9 r

De dam bao trien khai xac djnh Chi so cai each hanh chinh nam 2021 va 
cac nam tiep theo dugc tot hon, cung nhu nang cao hieu qua thuc hien cong tac 
cai each hanh chinh tai cac co quan, don vj, dja phuong trong thdi gian tdi, Hoi 
dong tham djnh de xuat, kien nghj UBND tinh mot so noi dung sau:

- Chi dao Thu trudng cac co quan chuyen mdn thuoc UBND tinh va 
UBND cac huyen, thj xa, thanh phd can cu vao ket qua Chi so cai each hanh 
chinh nam 2020, chu dong phoi hgp voi cac co quan, don vj lien quan, co giai 
phap can thiet trong to chuc thuc hien cac noi dung Ke hoach cai each hanh 
chinh nam 2021, nang cao chat lugng, hieu qua trien khai cai each hanh chinh, 
nhat la tap trung vao nhung ITnh vuc con yeu. Phan cong bo tri on djnh cong 
chuc theo doi ve cong tac cai each hanh chinh tai co quan, don vj, dja phuong.

f r

- Giao So Noi vu can cu vao Ket qua Chi so cai each hanh chinh cac co 
quan chuyen mdn thuoc UBND tinh, UBND cac huyen, thj xa, thanh phd sau 
khi dugc Chu tjch UBND tinh cong bd; ket qua thuc hien cam ket nhiem vu cai 
each hanh chinh va Ket qua Chi so cai each hanh chinh nam 2020 cua tinh sau 
khi dugc Trung uong cong bd tham muu UBND tinh danh gia, xep loai chat 
lugng ngudi dung dau co quan, don vj, dja phuong trong thuc hien nhiem vu cai 
each hanh chinh theo Quyet djnh so 34/2020/QD-UBND ngay 29/12/2020 cua 
Uy ban nhan dan tinh. Chu tri, phdi hgp voi cac co quan, don vj, dja phuong cd 
lien quan tiep tuc ra soat tham muu UBND tinh sua ddi, bd sung mot so tieu chi, 
tieu chi thanh phan cua Chi so cai each hanh chinh de danh gia ket qua trien khai 
cai each hanh chinh phu hgp voi tung giai doan, tung nam.
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- Doi vai cac ca quan, don vi, dia phirong co Chi so nam trong nhom 
trung binh hop kiem diem rut kinh nghiem va de ra cac giai phap thuc hien 
nham nang cao Chi so cai each hanh chinh cua ca quan, dan vi, dia phuang.

Tren day la bao cao cua Chu tich Hoi dong tham dinh ve ket qua xac dinh
r

Chi so cai each hanh chinh nam 2020 cua cac ca quan chuyen mon thuoc UBND
r

tinh va UBND huyen, thi xa, thanh pho./.

KT. CHU TICH HOI DONG 
PCX. H0I DONG

No'i nltdn:
- UBND tinh;
-GD, PGD SaNoi vu;
- Thanh vien HDTD;
- Liru: VT, CCHC. £ V

s6 ^'v
o
A NOI V

O/

PGD. SO NOI VU 
Huynh Thj Be Nam

a.
/

10



UBN^te CQNG HOA - XA HQI - CHU NGHIA - VIET NAM 
Doc lap - Ty do - Hanh phuc

C
HOIBONG THAM DINHIf so T i

• A N9» W- Phu luc la
•v\ \ Ket flua Chi so cai each hanh chinh nam 2020 ciia cac co- quan

chuyen mon thuoc UBND tinh
/BC-HDTD ngay / /2021

ciia Chu tick Hoi dong Thdm dinh)

//

(Bah hanh hem theo Bdo cdo so

Tong diem 
2019

'T’X1 ong diem 
2020

Chi so CCHC 
2020 (%) Xep loaiTen co' quan, don vjStt

T6t98.98 98.98Sa Xay dung 92.091

T6tSa Van hoa The thao va DL 96.8694.38 96.862

T6t90.89 96.43 96.43Sa N6i vu3

Tot96.42 96.42Sa Cong Thirang 91.074

T6t94.90Sa Giao thong Van tai 89.28 94.905

T6tSo Ke hoach va Dau tu 91.83 93.88 93.886

T6tSo Ngoai vu 92.85 93.39 93.397

T6tSo Khoa hoc va Cong nghe 90.05 92.86 92.868

T6tSo Thong tin va Truyen thong 89.54 92.41 92.419
T6tVan phong UBND tinh 92.3591.83 92.3511

T6tSo Tu phap 88.26 91.52 91.5210

T6t12 So Giao due va Dao tao 81.63 91.33 91.33

T6t13 So Tai chinh 91.20 91.16 91.16
So Lao dong, Thuong binh va 
Xa hoi 88.39 88.39 Kha14 91.07

So Tai nguyen va Moi trudng 83.67 88.01 88.01 KM15

16 Ban Dan toe 86.47 87.50 87.50 Kha

Ban Quan ly Khu kinh te 85.96 84.67 84.67 Kha17

18 So Nong nghiep va PTNT 83.41 84.04 84.04 Kha

SoYte19 80.04 79.26 79.26 Trung binh

20 Thanh tra tinh 83.67 Trung binh70.66 70.66
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UBND^^riSl^HU'C)C
HOI l>ON( i PHA.VH)! MI

CONG HOA - XA HOI - CHU NGHIA - VIET NAM 
Doc lap - Tu’ do - Hanh phucirs *

\W :0 Phuluclb
Ket qua Chi so cai each hanh chinh nam 2020 ciia UBND cac huyen, thj xa, thanh pho

(Ban hanh kem theo Bdo cdo so /BC-HDTD ngciy / /2021
cua Chit tich Hoi dong Thdm dinh)

Tong diem 
2020

Tong diem 
2019

Chi so CCHC 
2020 (%) Xep loaiTen co' quan, don vjStt

TatThanh pho Dong Xoai 87.25 90.61 90.611

KhaHuyen Bu Gia Map 83.16 89.34 89.342

Huyen Phu Rieng Kha84.69 89.04 89.043

Kha4 Huyen Chon Thanh 84.94 88.90 88.90

Thi xa Binh Long 79.08 87.58 87.58 Kha5

Huyen L6c Ninh Kha6 85.20 87.36 87.36

86.59 86.59 Kha7 Huyen Bu Dang 77.55

Kha8 Huyen Hon Quan 83.41 84.31 84.31

Huyen Bu Dop9 80.69 80.69 Kha81.37

Huyen Dong Phu10 81.88 80.50 80.50 Kha

Thj xa Phirdc Long 80.10 80.25 Kha11 80.25



BINH PHUOCUBNDT
HOI DON€ THAM DINH

?4§\ wifi*]

%mmP^

CONG HOA XA HOI CHU NGHIA VIET NAM 
Doc lap - Tit do - Hanh phuc

iro,11 o

Phuluc 2a
Ket qua Chi so cai each hanh chinh nam 2020 theo tirng ITnh vuc 

cua cac co1 quanchuyen mon thuoc UBND tinh
(Ban hanh kem theo Bao cao so /BC-HDTD ngay / /2021 cua Chu tich Hoi dong Thdm dinh)

Cai each to 
chiic bo may 
hanh chinh 
nha nuo'c
(toi da 10 

diim)

Xay dung va 
nang cao chat 
luong doi ngu

ccvc
(toi da 9.5 

diem

Khao sat su- 
hai long cua 
ngum dan
(toi da 22 

diem)

Chi dao, dieu 
hanh CCHC

(toi da 
15.5 diem)

Xay dung va to 
chac thuc hien 
van ban QPPL
(toi da 8 diem)

Hien dai hoa 
hanh chinh
(tdi da 12.5 

diem)

Cai c^ch 
TTHC

(tdi da 15.5 
diem)

Doi moi co‘ che 
tai chinh

(toi da 7 diem)

LTnh vuc
Ket qua

Chi s6 
(%)

Chi so 
(%)

Chi so 
(%)

Chi so 
(%)

Chi so 
(%)

Chi s6 
(%)

Chi s6 
(%)

Chi so 
(%)

Chi s6 
(%)

Ten co' quan, domv| Dilm Di6m Di^m Diem Diem Diem Di6m Diem mm
Stt

100.00 77.42 82.001 Ban Dan toe 13.75 88.71 8.00 12.00 8.00 80.00 9.50 100.00 7.00 100.00 10.25 19.00 86.36 87.50 87.50
Ban Quan ly khu kinh te 84.672 8.19 52.86 7.50 93.75 14.98 96.63 9.00 90.00 9.50 100.00 5.50 78.57 10.00 80.00 20.00 90.91 84.67

3 So Cong Thirong 12.93 83.41 8.00 100.00 15.49 99.92 9.00 90.00 9.50 100.00 7.00 100.00 12.50 100.00 22.00 100.00 96.42 96.42
Sa Giao due va Dao tao 82.75 8.00 100.00 13.00 83.87 10.00 100.00 9.50 100.00 6.00 85.71 12.00 96.00 20.00 90.91 91.33 91.334 12.83
Sa Giao thong Van tai 13.40 86.44 7.50 93.75 14.50 93.55 9.00 90.00 9.50 100.00 100.00 96.00 22.00 100.00 94.90 94.905 7.00 12.00
So Ke hoach va Bau tir 13.63 87.92 7.75 96.88 14.50 93.54 10.00 100.00 9.50 100.00 6.50 92.86 12.00 96.00 20.00 90.91 93.88 93.886
So Khoa hoc va Cong nghe 89.42 93.75 14.50 93.55 10.00 100.00 8.00 5.50 78.57 92.00 22.00 100.00 92.86 92.867 13.86 7.50 84.21 11.50

83.86 100.00 88.39 88.398 So Lao dong, TB va XH 13.77 88.82 7.13 89.06 13.00 7.00 70.00 9.50 100.00 6.00 85.71 10.00 80.00 22.00
93.39 93.399 So Ngoai vu 14.37 92.70 8.00 100.00 12.50 80.65 9.00 90.00 9.50 100.00 6.00 85.71 12.02 96.15 22.00 100.00

10 SoNoi vu 15.43 99.54 8.00 100.00 13.00 83.87 10.00 100.00 9.50 100.00 6.50 92.86 12.00 96.00 22.00 100.00 96.43 96.43
So Nong nghiep va PTNT 9.93 64.07 7.50 93.75 90.32 9.00 90.00 6.96 20.00 90.91 84.04 84.0411 14.00 73.23 5.50 78.57 11.15 89.23

100.00 91.1612 So Tai chinh 14.32 92.39 8.00 100.00 13.00 83.87 9.00 90.00 9.33 98.25 7.00 100.00 8.50 68.00 22.00 91.16
So Tai nguyen va MT 79.10 100.00 74.19 6.50 92.86 82.00 20.00 90.91 88.01 88.0113 12.26 8.00 11.50 10.00 100.00 9.50 100.00 10.25

92.4114 So Thong tin va TT 12.35 79.67 7.63 95.31 14.44 93.16 10.00 100.00 9.50 100.00 6.00 85.71 10.50 84.00 22.00 100.00 92.41
91.52So Tir phap 13.58 87.61 8.00 100.00 12.44 80.27 10.00 100.00 9.50 100.00 6.00 85.71 12.00 96.00 20.00 90.91 91.5215

100.00 96.86 96.8616 So Van hoa, TT v£ DL 14.94 96.37 7.50 93.75 15.49 99.93 10.00 100.00 8.50 89.47 6.00 85.71 12.44 99.49 22.00
98.98 98.98So Xay dung 93.42 8.00 100.00 15.50 100.00 10.00 100.00 9.50 100.00 7.00 100.00 12.50 100.00 22.00 100.0017 14.48

SoYte 89.06 9.99 77.27 79.26 79.2618 11.59 74.74 7.13 64.48 7.00 70.00 9.30 97.89 5.50 78.57 11.75 94.00 17.00
Thanh tra tinh 96.88 12.00 78.57 27.27 70.66 70.6619 10.16 65.55 7.75 77.42 10.00 100.00 9.50 100.00 5.50 9.75 78.00 6.00

100.00 90.91 92.35 92.3520 V5n phong UBND tinh 15.35 99.03 8.00 15.50 100.00 9.00 90.00 8.00 84.21 7.00 100.00 9.50 76.00 20.00



h.
CONG HOA XA HOI CHIJ NGHiA VIET NAM 

Doc lap - Ty do - Hanh phiic
BINH PHl/^C

Am dinhng

Phu luc 2b
Ket qua Chi so cai each hanh chinh nam 2020 theo timg Imh vuc 

ciia UBND cac huyen, thj xa, thanh pho
(Ban hanh kem theo Bdo cdo so /BC-HDTD ngdy / 12021 ciia CM tich Hoi dong Thdm dinh)

Xay dung va 
nang cao chat 
luong doi ngu

ccvc
(tdida 11.5 

diem)

Xay dung va to 
chu'c thuc hien 
van ban QPPL

(toi da 5.5 
diem)

Cai each to 
chiic bo may 

hanh chinh nha 
nuoc

(toi da 9.5 diem)

Doi moi co- che 
tai chinh
(tdida 6.5 

diem)

Khao sat sir hai 
long cua nguoiChi dao, dieu 

hanh CCHC
(toi da 14 diem)

LTnh vuc Hien dai hoa 
hanh chinh

(toi da 12 diem)

Cai each TTHC
(toi da 15 diem) Ket quadan

(toi da 26 diem)

Chi s6 Chi so 
(%)

Chi so Chi s6 Chi so Chi so Chi so Chi s6 Chi s6Ten co- quan, d<yn vj
Diem Dilm DigmDiem Diem Diim DiSmDiem Diem

(%)(%) (%) (%) (%) (%) (%) (%)Stt
25.00 96.15 89.34 89.341 Huyen Bu Gia Map 10.39 74.24 5.50 100.00 12.94 86.30 9.50 100.00 9.50 82.61 5.75 88.46 10.75 89.58

86.592 Huyen Bii Dang 10.12 72.26 5.50 100.00 13.98 93.19 9.50 100.00 9.75 84.78 5.00 76.92 10.75 89.58 22.00 84.62 86.59
Huyen Bii Pop 10.25 85.42 19.00 73.08 80.69 80.693 10.56 75.43 4.50 81.82 12.91 86.09 8.50 89.47 9.72 84.52 5.25 80.77

23.00 88.46 88.90 88.90Huyen Chon Thanh 93.91 5.50 100.00 12.00 80.00 9.50 100.00 10.50 91.30 5.25 80.77 10.00 83.334 13.15
10.50 87.50 22.00 84.62 84.31 84.315 Huyen Hon Quan 10.09 72.09 5.00 90.91 13.47 89.79 9.50 100.00 9.00 78.26 4.75 73.08

21.00 87.366 Huyen Loc Ninh 12.37 88.38 5.50 100.00 83.26 9.50 100.00 9.75 84.78 5.25 80.77 11.50 95.83 80.77 87.3612.49
Huyen Phu Rilng 77.08 25.00 96.15 89.04 89.047 11.64 83.15 5.50 100.00 94.34 9.50 100.00 8.75 76.09 5.25 80.77 9.2514.15
Huyen Dong Phu 80.508.00 66.67 23.00 88.46 80.508 11.31 80.79 5.50 100.00 12.44 82.94 6.25 65.79 9.25 80.43 4.75 73.08
Thanh pho Dong Xoai 90.6110.50 87.50 23.00 88.46 90.619 12.16 86.83 5.50 100.00 13.70 91.36 9.50 100.00 11.50 100.00 4.75 73.08

89.58 25.00 96.15 87.58 87.5810 Thj xa Binh Long 81.26 8.50 89.47 76.09 5.25 80.77 10.7511.38 5.00 90.91 12.95 86.35 8.75
87.50 23.00 88.46 80.25 80.2511 Thj xa Phuac Long 8.56 61.14 84.63 81.58 9.00 78.26 4.25 65.38 10.504.50 81.82 12.69 7.75
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UBND TINH BiNH PHU'6C
HOI DONG THAM DINH

CONG HOA - XA HOI - CHU NGHiA - VIET NAM 
Doc lap - Tit do - Hanh phuc

Phu luc 3b
KET QUA THAM D|NH CHI SO CCHC NAM 2020 THEO TUNG TIEU CHI, TIEU CHI THANH PHAN

CUA UBND CAC HUYEN, THI XA, THANH PHO
/BC-HDTD ngay / /2021 cua Chit tich Hoi dong Thdm dinh)(Ban hanh kem theo Bao cdo so

Huyen
Dong

Huyen 
Bu Gia 

Map

Huyen
Phii

Rieng

Huyen
Chou
Thanh

Huyen Huyen
Ho-n

Quan

Thj xa 
Binh 
Long

Thj xa 
Phuo'c 
Long

Thanh pho 
Dong Xoai

Huyen 
Loc Ninh

Huyen 
Bu D3ngDiem 

toi da
Bu

LTnh vuc/Tieu chi/Tieu chi thanh phanSTT D6p Phu
8 10 111 2 3 5 6 7 94

TONG DIEM 86.59 84.31 80.50 87.36 89.34100.00 90.61 89.04 88.90 87.58 80.25 80.69
CONG TAC CHI DAO, DIEU HANH 
CAI CACH HANH CHINH

10.09 11.31 12.37 10.3914.00 12.16 11.64 13.15 11.38 8.56 10.12 10.561

Kihoach CCHC nam 2.00 2.50 2.002.50 2.50 2.00 2.50 2.00 2.00 2.00 2.50 2.001.1 /-
1.1.1 Ban hanh ke hoach CCHC nam 1.00 1.00 1.00 1.00 1.00 /1.00 1.00 1.00 1.00 1.00 1.00 1.00 (

Xac djnh day du cac nhiem vu CCHC tren 
cac linh virc theo yeu cau cua UBND tinh

0.50 0.50 *0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.500.501.1.2

1.1.3 Mire do thuc hien ke hoach CCHC 0.50 1.00 0.50 0.50 1.00 0.501.00 1.00 0.50 1.00 0.50 0.50
Thuc hien chi do bdo cdo CCHC 2.001.75 1.25 1.75 1.25 2.00 2.001.2 2.00 1.75 1.75 1.50 1.75
Kiim tra cong tdc CCHC, ky ludt ky citffng 
hanh chinh

0.50 0.50 1.00 1.00 1.00 0.501.00 1.00 1.00 1.00 1.00 1.001.3

Thuc hien kiem tra theo ke hoach da ban 
hanh

0.00 0.50 0.50 0.50 0.50 0.000.50 0.50 0.50 0.50 0.50 0.501.3.1

Xii ly cac van de phat hien qua kiem tra 0.50 0.50 0.50 0.500.50 0.50 0.50 0.50 0.50 0.50 0.50 0.001.3.2
Cong tdc tuyen truyen CCHC 1.50 1.002.00 3.00 1.00 2.00 1.50 1.50 1.503.00 2.00 3.001.4
Siy ndng dong trong chi dao, dieu hanh 4.50 4.004.00 4.00 3.00 2.50 3.00 3.50 3.50 4.004.50 4.001.5
CCHC
Phat dong phong trao thi dua theo chuyen de 
cai each hanh chinh

1.001.00 1.00 1.00 1.00 1.00 1.001.00 1.00 1.00 1.00 1.001.5.1

Gan ket qua thuc hien CCHC voi cong tac 1.00 1.00 1.00 1.00 1.001.00 1.00 1.00 1.00 0.00 0.00 0.001.5.2 thi dua. khen thuOTig
Co giai phap, sang kien trong trien khai cong 
tac CCHC

0.500.50 0.50 0.00 0.00 0.50 1.001.00 0.50 0.50 0.50 0.001.5.3

Tham gia cac Hoi thi ve cai each hanh chinh 
do UBND tinh to chuc (neu co)

1.50 1.50 1.501.50 1.50 1.50 1.50 1.501.5.4 1.50 1.50 1.50 1.50

Thuc hien ede nhiem vu du ffc UBND tinh. 
Chit tich UBND tinh giao trong nam

0.890.84 0.80 0.871.00 0.91 0.89 0.90 0.88 0.81 0.87 0.811.6
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Huyen 
Bii Gia 
Map

Huyen
Phu

Rieng

Huyen
Chon
Thanh

Huy?n Huyen
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Quan

Thj xa Thi xa 
Phuoc 
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Thanh pho 
Dong Xoai

Huyen 
Bu Dang

Huyen 
Loc NinhDiem 

toi da
Binh BuLTnh vuc/Tieu chi/Tieu chi thanh phanSTT Pop PhuLong

3 7 8 9 10 1!1 2 4 5 6
XAY DUNG VA TO CHUC THI,)C HIEN 
VAN BAN QUY PHAM PHAP LUAT 5.50 4.50 5.00 5.50 5.50 5.502 5.50 5.50 5.50 5.50 5.00 4.50

3.00 3.00 3.002.1 Theo doi thi hanlt phdp lugt (TDTHPL) 3.00 3.00 3.00 3.00 2.50 3.00 3.00 3.00 2.50
2.1.1 Thuc hien cac boat dong ve TDTHPL 2.00 2.00 2.00 2.00 1.50 2.00 2.00 2.002.00 2.00 2.00 1.50

Xu ly ket qua theo doi tinh hinh thi hanh 1.00 1.00 1.002.1.2 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
phap luat

2.2 Xic ly VBQPPL sau ra sodt 1.50 1.50 1.50 1.50 1.50 1.501.50 1.50 1.50 1.50 1.50 1.50
Xu ly van ban trdi phdp luat phot hien qua 
kiem tra

0.00 1.00 0.00 1.00 1.00 1.00 1.002.3 1.00 1.00 1.00 1.00 1.00

CAI CACH THU TUC HANH CHINH 13.47 12.44 12.49 12.9415.00 13.70 12.00 12.95 12.69 13.98 12.913 14.15
2.00 2.00 2.00 2.00 2.00 2.003.1 Viec cong khai TTHC 2.50 2.00 2.50 2.50 2.00 2.00
1.00 1.00 1.00 1.00 1.00 1.003.1.1 Cong khai thu tuc hanh chinh 1.00 1.00 1.00 1.00 1.00 1.00

Ty le don vi hanh chinh cap xa cong khai 
TTHC day dii, dung quy dinh tai noi tiep 
nhan va tra ket qua cap xa

0.503.1.2 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.500.50

Cong bo quy trinh noi bo giai quyet TTHC 0.50 0.50 0.50 0.50 0.503.1.3 1.00 0.50 1.00 1.00 0.50 0.50 0.50

Thuc hien cff die nipt civa, ca die nipt cua 
lien thong

7.74 8.193.2 9.50 8.70 8.65 6.50 8.20 7.94 9.23 8.16 8.72 7.69

Ty le TTHC duoc giai quyet theo ca che mot 
ciia thuoc tham quyen ciia UBND cap huyen

1.00 1.00 1.00 1.003.2.1 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00

Bira TTHC nganh doc thirc hien viec tiep 
nhan ho so tai Bo phan Mot cua theo danh 
muc duac phe duyet

0.501.00 0.50 0.50 1.00 0.003.2.2 1.00 1.00 0.50 0.50 0.50 0.50

Ty le dan vi hanh chinh cap xa co 100% so 
TTHC thuoc tham quyen dirge thuc hien 
theo ca che mot cua

1.001.00 1.00 1.00 1.00 1.003.2.3 1.00 1.00 1.00 1.00 1.00 1.00

Ty le TTHC giai quyet theo co che mot ctra 
lien thong ngang (lien thong cung cap)

1.001.00 1.00 1.003.2.4 1.00 1.00 1.00 1.00 1.00 1.00 1.00 0.50

Ty le TTHC giai quyet theo co che mot cua 
lien thong doc (lien thong giua cac cap chinh 
quydn)

1.00 1.00 1.00 1.00 1.00 1.003.2.5 1.00 1.00 1.00 1.00 1.00 1.00

Ket qua giai quyet TTHC thuoc tham quyen 
cua UBND cap huyen

1.99 1.941.98 1.91 1.97 1.943.2.6 2.00 1.95 1.90 0.00 1.95 1.94

Ket qua giai quyet TTHC cua don vj hanh 
chinh cap xa tren dja ban quan ly_______

0.501.00 0.50 0.503.2.7 0.50 1.00 0.50 0.50 0.50 1.00 1.001.00
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Huyen
Phii

Rieng

Huyen
Chon
Thanh

Huyen Huyen Huyen 
Bu Gia

Thi xa Th| xa 
Phuoc 
Long

Thanh pho 
Dong Xoai

Huyen 
Bu D3ng

Huyen 
Loc Ninh

Diem 
toi da

Bii HonBinh
LTnh vuc/Tieu chiTTieu chi thanh phanSTT Pop Quan Phii MapLong

2 3 5 6 7 8 9 10 111 4
Thirc hien viec xin 16i ngirai dan, to chirc khi 
d6 h6 so TTHC qua ban giai quyet (n€u co)

1.00 1.00 1.00 1.00 1.00 0.00 1.00 1.001.00 1.00 1.00 1.003.2.8

Danh gia chat luong giai quyet TTHC cua 0.25 0.25 0.25 0.250.50 0.25 0.25 0.50 0.25 0.00 0.25 0.253.2.9
dja phuong

3.3 Thirc hien kiem soat TTHC 2.00 2.00 2.00 2.00 1.75 1.75 1.75 1.75 1.75 1.75 1.75 1.75
Ban hanh ke hoach ra scat, danh gid va 
truyen thong ve kiem soat TTHC

1.00 1.001.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.003.3.1

Muc dp hoan thanh ke hoach ra soat TTHC 0.25 0.25 0.25 0.25 0.250.50 0.50 0.50 0.50 0.25 0.25 0.253.3.2

Thirc hien che dp bao cao ve kiem soat 
TTHC

0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.500.503.3.3

Cong tdc tiep nhan, xie ly phan dnh, kien 
nghi (PAKN) cua cd nhan, to chuc doi v&i 
TTHC thupc tham quyen giai quyet

1.00 1.00 1.00 1.00 1.001.00 1.00 1.00 1.00 1.00 1.00 1.003.4

To chuc thirc hien viec tiep nhan PAKN ciia 
ca nhan, to chuc doi voi TTHC thupc tham 
quyen giai quyet

0.500.50 0.50 0.50 0.50 0.50 0.50 0.50 0.500.50 0.50 0.503.4.1

Xir ly PAKN ciia ca nhan, to chuc doi vdi 
TTHC thupc tham quyen giai quyet ciia

©
V0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.503.4.2 0.50

?«huyen ______ _ _________,
CAI CACH TO CHUC BO MAY HANH 
CHINH NHA NlTO'C 8.50 9.50 6.25 9.50 9.509.50 9.50 9.50 9.50 8.50 7.75 9.504

3Thirc hien quy dinh ciia UBND tinh vd 
hu&ng dan ciia ede bo, ngdnh ve to elide 3.00 2.00 3.00 3.00 3.00 3.003.00 3.00 3.00 3.00 2.00 3.004.1
bo may
Sap xep to chuc bp may va kien loan chuc

1.00 1.00 1.00 1.00 1.00ndng, nhiem vu ciia cac ca quan va dan vi 
true thupc

1.00 1.00 1.00 1.00 1.00 1.00 1.004.1.1

Thirc hien quy djnh ve ca cau so lupng lanh 
dao tai cac ca quan, don vj

2.002.00 2.00 1.00 2.00 2.00 2.002.00 2.00 2.00 2.00 1.004.1.2

77/nr hien quy dinh ve sic dung bien che 
dieffe cap co tham quyen giao

4.00 4.004.00 4.00 4.00 4.00 4.00 4.00 4.00 2.504.2 4.00 4.00

Thirc hien quy dinh ve sir dung bien che 1.501.50 1.50 1.50 1.501.50 1.50 1.50 1.50 1.50 1.50 1.504.2.1 hanh chinh
Thirc hien quy djnh ve so lupng ngudi lam 
viec trong cac don vj su nghiep cong lap true 
thupc

1.50 1.501.50 1.50 1.50 1.50 0.004.2.2 1.50 1.50 1.50 1.50 1.50

Ty le giam bien che theo Ke hoach ciia Tinh 1.001.00 1.00 1.001.00 1.00 1.00 1.00 1.00 1.00 1.004.2.3 1.00
iiy, UBND tinh
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Bu
LTnh vuc/Tieu chi'/Tieu chi thanh phanSTT

Pop MapPhu
2 3 5 6 7 8 9 10 111 4

Thuc Men pit (in cap quan ly 2.50 0.75 2.50 2.504.3 2.50 2.50 2.50 2.50 2.50 0.75 2.50 2.50
Thuc hien cac quy dinh ve phan cap quan ly 
do UBND tinh ban hanh 

0.75 0.750.75 0.75 0.75 0.75 0.75 0.75 0.75 0.754.3.1 0.75 0.75

Thuc hien kiem tra, danh gia dinh ky doi vai 
cac nhiem vu quan ly nha nuac da phan cap 
cho cap huyen, cap xa

1.00 0.00 1.00 1.001.00 1.00 1.00 1.00 1.00 0.00 1.00 1.004.3.2

Xu ly cac van de ve phan cap phat hien qua 
kiem tra

0.75 0.750.75 0.75 0.75 0.00 0.75 0.75 0.75 0.004.3.3 0.75 0.75

XAY DUNG VA NANG CAO CHAT 
LUQNG DQI NGU CONG CHUC, VIEN 
CHUC(CCVC)___________________
Thuc hien ca can cong chitc, vien cltirc 
theo vi tri viec lam

9.5010.50 9.00 9.75 9.72 9.00 9.25 9.755 11.50 11.50 8.75 8.75

1.00 1.001.00 1.00 0.00 1.00 1.00 1.00 1.005.1 1.00 1.00 1.00

Tuvin dung cong chile, vien chitc 1.00 1.001.00 1.00 1.00 1.00 1.00 1.005.2 1.00 1.00 1.00 1.00

Thuc hien quy djnh ve tuyen dung cong chuc 0.500.50 0.50 0.50 0.50 0.500.50 0.50 0.50 0.50 0.50 0.505.2.1

Thuc hien quy dinh ve tuyen dung vien chuc 
tai cac dan vj su nghiep cong lap
Che do thong tin bdo cdo vd cup nhdt 
thong tin ve can bo, cong chuc, vien chuc 
tren phan mem can bo, cong chuc ciia tinh

0.50 0.50 0.50 0.50 0.50 0.500.50 0.50 0.50 0.50 0.50 0.505.2.2

2.00 2.002.00 2.00 2.00 2.005.3 2.00 2.00 2.00 2.00 2.00 1.00

Thuc hien quy dinh ve bo nhiem vi tri lanh 
dqo tqi ede ca quan hdnh chinh

2.00 2.00 2.00 1.001.00 2.00 2.00 2.005.4 2.00 2.00 1.00 2.00

0.75 1.75 2.50Ddnh gid, phan loqi cong chuc, vien chuc 2.50 1.75 1.75 1.005.5 2.50 2.50 1.75 2.50 1.75

Thuc hien trinh tu, thii tuc danh gia, phan 
loai cong chuc, vien chuc theo quy dinh

1.001.00 0.00 1.001.00 1.00 1.00 1.005.5.1 1.00 1.00 1.00 1.00

Chap hanh ky luat, ky cucmg hanh chinh ciia 
can bo, cong chuc, vien chuc

1.500.75 0.75 0.00 0.75 0.751.50 0.75 1.50 0.75 1.505.5.2 1.50

Thuc hien cong tdc ddo tqo, boi dud’ng can 
bo, cong chuc, vien chuc trong ndm theo

1.00 1.001.00 0.97 1.00 1.001.00 1.00 1.00 1.00 1.00 1.005.6

Can bp, cong chuc cap xa 1.00 1.001.00 1.00 1.00 1.505.7 2.00 2.00 1.00 1.00 1.00 1.50
Ty le can bo dat chudn 0.500.50 1.00 0.501.00 0.50 0.505.7.1 1.00 1.00 0.50 0.50 0.50

0.500.50 0.500.50 0.50 0.50 0.505.7.2 Ty le cong chuc dat chuan 1.00 1.00 0.50 0.50 0.50
DOI MOI CO CHE TAI CHINH DOI 
VOI CO QUAN HANH CHINH VA DON 
VI SU NGHIEP CONG LAP

5.25 5.754.755.25 4.25 5.00 5.25 4.756 6.50 4.75 5.25 5.25

Thuc hien ca die tu dm, tu chin trdch 
nhiem ve sir dung kinh phi hdnh chinh

LOO1.00 1.001.00 1.00 1.00 1.006.1 1.00 1.00 1.00 1.00 1.00
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Pop Phii MapLong

2 3 6 7 8 9 10 111 4 5
Time Men eff che tie dm, tie chin teach 
nhieni tai ede dan vi sunghiep (niu co) 
tliudc huyen

2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.006.2 2.00

Don vj sir nghiep dam bao chi thuemg xuyen 
theo quy dinh dirge cap co tham quyen phe 1.00 1.00 1.00 1.006.2.1 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
duyet
Dan vj su nghiep dam bao chi mot phan 
thirdng xuyen theo quy dinh dugc cap co 
tham quyen phe duyet

1.00 1.00 1.00 1.00 1.00 1.006.2.2 1.00 1.00 1.00 1.00 1.00 1.00

Thiec hien tiet kiem kinh phi hdnh clunli, 
tang thu nhap trong eff quan chuyen man 
cap huyen

1.00 1.00 0.00 1.00 1.00 0.00 1.00 1.00 1.006.3 1.00 0.50 1.00

Ban hdnh quy die quan ly, sie dung tdi sdn 
cong ciia ede eff quan, dffn vi tliudc phqm 
vi quan ly

1.001.00 0.50 0.50 0.50 0.50 0.50 0.50 0.50 1.00 0.00 0.506.4

Thiec hien quy dinh ve sap xep lai, xie ly 
nhd, ddt thuoc tham quyen quan ly theo 
Nghi dinh so 167/2017/ND-CP ngdy 
31/12/2017 cua Clunli phii

0.75 0.75 0.75 0.756.5 1.50 0.75 0.75 0.75 0.75 0.75 0.50 0.75

HIEN DAI HOA NEN HANH CHINH 
NHA NUdC

10.7510.75 10.50 10.75 10.25 10.50 8.00 11.507 12.00 10.50 9.25 10.00

Ung dung cong nghe thong tin (CNTT) 
cua tinh

7.00 6.257.00 7.00 5.75 6.50 6.25 6.00 6.25 5.75 6.00 5.007.1

Muc do hoan thanh ke hoach ting dung 
CNTT

0.50 1.00 1.000.50 1.00 1.00 0.50 1.007.1.1 1.00 1.00 1.00 1.00

Trien khai thirc hien kien true Chinh quyen 
dien tu theo Quyet djnh ciia UBND tinh

1.00 1.001.00 1.00 1.00 1.00 1.00 1.00 1.007.1.2 1.00 1.00 1.00

Ty le trao doi van ban dien tir giira cac co 
quan hanh chinh nha nude tren phan mem 
quan ly van ban va digu hanh

1.001.00 1.00 1.00 1.00 1.00 1.007.1.3 1.00 1.00 1.00 1.00 1.00

Thirc hien ket noi, lien thong cac phan mem 
quan ly vdn ban (tir cap huyen den cap xa)

0.75 0.750.75 0.75 0.75 0.75 0.757.1.4 0.75 0.75 0.75 0.75 0.75

Van hanh He thong thong tin mot cira dien 0.500.500.50 0.50 0.50 0.50 0.507.1.5 0.50 0.50 0.50 0.50 0.50
Muc do sir dung thu dien tir cong vu trong 
trao doi cong viec ciia can bo, cong chuc co 
quan. don vi ______ ________

0.501.00 1.00 0.50 1.00 0.50 1.007.1.6 1.00 1.00 1.00 0.50 0.50
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LTnh vuc/Tieu chi/Tieu chi thanh phanSTT
Pop QuanLong

3 6 7 8 9 10 111 2 4 5
Hoat dong ciia trang thong tin dien tir cua 0.50 0.25 0.25 0.25 0.50 0.257.1.7 0.50 0.50 0.50 0.50 0.25 0.25
don vi
Don vj hanh chinh cap xa co trang thong tin 0.00 0.75 0.757.1.8 0.75 0.75 0.00 0.75 0.75 0.00 0.00 0.75 0.00
dien tir

7.1.9 Chirkyso 0.500.50 0.50 0.50 0.50 0.50 0.500.50 0.50 0.50 0.50 0.50
Cling cap (licit vu cong true tuyen 1.501.50 1.50 1.50 1.50 1.50 1.50 1.00 1.507.2 1.50 1.50 1.50
Cung cap dich vu cong true tuyen muc 3, 4 0.50 0.50 0.50 0.507.2.1 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
Ty le TTHC cung cap true tuyen muc do 3, 4 
co phat sinh h6 sq trong ndm

0.50 0.50 0.50 0.00 0.50 0.507.2.2 0.50 0.50 0.50 0.50 0.50 0.50

Ty le ho sa TTHC dirge xu ly true tuyen muc 
do 3,4  

0.500.50 0.50 0.50 0.50 0.507.2.3 0.50 0.50 0.50 0.50 0.50 0.50

Thuc hien tiep nhan ho sa, trd kit qua gidi 
quyit TTHC qua dich vu him chinh cong 
ich (BCC1)

1.50 1.50 1.507.3 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50

Ty le TTHC da trien khai co phat sinh ho so 
tiep nhan/tra ket qua giai quyet qua djeh vu 
BCC1  

*40.50 0.500.50 0.50 0.50 0.50 0.50 0.507.3.1 0.50 0.50 0.50 0.50

Ty le ho so TTHC duoc tiep nhan qua dich 0.50 0.50 0.507.3.2 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
vu BCC1 7

'jTy le ket qua giai quyet TTHC duoc tra qua 0.500.50 0.50 0.50 0.507.3.3 0.50 0.50 0.50 0.50 0.50 0.50 0.50djeh vu BCCI *•
&Ap dung, duy tri, edi tiin vd tie cong bo He 

thong qudn ly chat heang phii hop theo 
tieu chudn quoc gia TCVN ISO 9001 trong

0.50 1.50 1.500.50 1.50 1.50 1.50 1.50 1.507.4 2.00 0.50 0.50

hoat dong cua ca quan
Co cong bo kjp thdi he thong QLCL phu hop 0.50 0.500.50 0.50 0.50 0.50 0.50 0.50 0.507.4.1 0.50 0.50 0.50
TCVN ISO 9001 ap dung tai co quan, don vj
Co to chuc danh gia noi bo hang nam 0.500.00 0.500.50 0.50 0.50 0.50 0.507.4.2 0.50 0.00 0.00 0.00
Kip thai cap nhat tai lieu, dieu chinh, xay 
dung mai cac quy trinh ISO theo su thay doi 0.00 0.007.4.3 0.00 0.00 0.50 0.00 0.000.50 0.00 0.00 0.00 0.00
cua TTHC
Thuc hien dung quy djnh viec duy tri, cai 
tien ISO 9001 theo quy djnh

0.500.500.50 0.50 0.00 0.50 0.007.4.4 0.50 0.00 0.00 0.00 0.50
KHAO SAT HA1 LONG CUA NGUOI 
DAN, TO CHUC TRONG GIAI QUYET 21.00 25.0026.00 23.00 22.00 19.00 22.00 23.008 23.00 25.00 23.00 25.00
TTHC
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LTnh vuc/Tieu chi/Tieu chi thanh phanSTT Pop MapQuan
8 9 10 116 71 2 3 4 5

Ung dung cong nghe thong tin trong khao 
sat sic hai long cua ngudi dan, to chiec 
trong gidi quyet TTHC 

1.00 1.00 1.001.00 1.00 1.008.1 2.00 1.00 1.00 1.00 2.00 1.00

Bom vi lidnh clu'nh cap xd tren dia ban tien 
hdnh khdo sat

2.002.00 2.00 2.00 2.002.00 2.00 2.00 2.00 2.00 2.00 2.008.2

TTHC thiidc thdm quyin gidi quyit cua
cap huyen khdo sat

4.003.00 2.00 3.004.00 3.00 2.00 3.00 0.008.3 4.00 4.00 4.00

2.002.00 2.00 1.002.00 2.00 2.00 2.00 2.00 2.008.4 Bdo cdo dinh ky 2.00 2.00
Ket qua khdo sat 16.0016.00 14.008.5 16.00 14.00 16.00 16.00 14.00 14.00 14.0016.00 14.00
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UBND TiNH BiNH PHU'OC
•> HOI DONG THAM DINH

CQNG HOA XA HOI CHU NGHIA VIET NAM 
Doc lap - Tir do - Hanh phuc

«► Phu luc 3a
KET QUA THAM DINH CHI SO CCHC NAM 2020 THEO TUNG TIEU CHI, TIEU CHI THANH PHAN 

CUA CAC CO QUAN CHUYEN MON THUOC UBND TINH
(Ban hanh kem theo Bao cdo so /BC-HDTD ngciy / /2021 ciia Chu tich Hoi dong Thom dinh)

So- So- Sir
So- So Tai 

nguyen 
vaMoi 
trirdng

Van So- So Ban 
Quan 
ly khu 
kinh te

So- Lao 
dong, 
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hoc va

So-Tai 
chinhSTT Xay Ngoaihoa,

TTv^
tra tephap vu

toeva dyng tinh vuXH DTtinh CN TT taiPTNT DL
182 3 8 9 10 11 12 13 14 15 16 17 19 201 4 5 6 7

t6ng diem 70.66 92.41 91.16 84.67 79.26 96.42 94.90 88.39 91.33 93.39 88.01100.00 93.88 84.04 98.98 91.52 96.43 96.86 87.50 92.35 92.86
CONG TAC CHI DAO, DIED 
HANH CAI CACH HANH1 13.40 12.8315.50 13.63 9.93 14.48 13.58 15.43 14.94 13.75 15.35 13.86 10.16 12.35 14.32 8.19 11.59 12.93 13.77 14.37 12.26

Ke hoach CCHC nam1.1 2.50 2.50 2.00 2.00 2.50 2.50 2.50 2.50 2.50 2.002.50 2.50 2.50 2.50 2.50 2.50 2.50 2.00 2.50 2.00 2.50
Ban hanh kc hoach CCHC nam1.1.1 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.001.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
Xac dinh day dii cac nhiem vu

0.50/;.

ml
1.1.2 0.50 0.50 0.50 0.50 0.50CCHC tren cac ITnh vuc theo yeu 

cau ciia UBND tinh
0.50 0.50 0.50 0.50 0.50 0.50 0.00 0.50 0.50 0.50 0.50 0.50 0.50 0.500.50

Mire do thirc hien k6 hoach CCHC1.1.3 0.50 1.00 1.00 1.00 1.00 1.001.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 0.50 1.00 1.00 1.00 0.501.00
1.60Time hien chi do bao cdo CCHC1.2 1.00 1.50 2.00 1.50 2.00 1.00 2.002.00 1.75 0.25 2.00 1.25 2.00 2.00 2.00 2.00 2.00 1.75 2.00 2.00

■

Kiem tra edng tdc CCHC, ky luat 2.001.3 2.00 2.00 2.00 2.00 2.002.00 1.00 1.00 2.00 2.00 2.00 2.00 1.00 0.00 2.00 0.00 2.002.00 2.00 2.00 <
ky cuang hanh chinh
Thirc hien kiem tra trong npi bo ca 
quan. dem vj true thuoc. kiem tra1.3.1 1.00 1.00 1.00 1.00 1.001.00 0.00 1.00 1.00 1.00 1.00 1.00 1.00 0.00 1.00 0.00 1.00 1.001.00 1.00 1.00
theo nganh quan ly
Xu ly cac van de phat hien qua 
kiem tra1.3.2 1.00 1.00 1.00 1.00 1.00 1.00 1.001.00 1.00 0.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 0.00 0.00 1.00 0.00

Cong tdc tuyen truyen CCHC 1.50 1.00 1.50 1.501.4 2.00 1.50 0.50 1.50 1.50 0.50 0.50 0.50 1.002.00 2.00 1.50 1.50 1.50 2.00 2.00 1.50
Sir ndng dong trong chi dao, dien 
hanh CCHC1.5 3.00 4.00 4.00 4.00 4.50 4.50 4.50 4.005.00 4.50 3.00 4.50 4.50 5.00 4.50 4.50 5.00 4.50 3.00 4.50 4.50

Phat dong phong trao thi dua theo 
chuyen de cai each hanh chinh1.5.1 1.00 1.00 1.00 1.00 1.00 1.00 1.001.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 0.00 1.00 1.00 1.00

Gan ket qua thuc hien CCHC vai 1.00 1.001.5.2 1.00 1.00 1.00 1.00 1.00 0.00 1.00 1.00 1.00 1.00 1.001.00 1.00 0.00 1.00 1.00 1.00 1.00 1.00cong tac thi dua, khen thuong
Co giai phap, sang kien trong trien 
khai cong tac CCHC1.5.3 0.00 0.00 0.50 0.50 0.50 0.001.00 0.50 0.00 0.50 1.00 0.50 0.00 0.50 0.50 0.00 0.000.50 0.50 1.00 0.50

Tham gia cac Hpi thi ve cai each 
hanh chinh do UBND tinh to chuc 
(ndu co)

1.5.4 2.00 2.00 2.00 2.00 2.00 2.002.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.002.00 2.00

Time hien cac nhiem vu dity'c 
UBND tinh, Chu tich UBND tinh 
giao trong nam______________

1.901.6 1.69 1.59 1.93 1.77 1.83 1.87 1.762.00 1.88 1.68 1.98 1.83 1.93 1.94 1.75 1.85 1.86 1.41 1.85 1.82
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XAY DUNG VA TO CHUC 
THlTC HIEN VAN BAN QUY 
PHAM PHAP LUAT

2 8.00 7.75 7.50 8.00 8.00 8.00 7.50 8.00 8.00 7.50 7.75 7.63 8.00 7.50 7.13 8.00 7.50 7.13 8.00 8.00 8.00

Cdng tdc tham muu ban It dull 
van ban QPPL thupc pliant vi 
quan ly aia ngdnh

2.50 2.502.1 2.25 2.50 2.50 2.50 2.50 2.50 2.50 2.50 2.50 2.50 2.50 2.50 2.50 2.50 2.50 2.50 2.50 2.50 2.50

Muc d§ tham muu UBND tinh xay 
dung VBQPPL2.1.1 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50

Tham muu thuc hien quy trinh xay 
dung VBQPPL2.1.2 1.00 0.75 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00

Theo doi thi lidnh phap ludl 
(TDTHPL)2.2 2.50 2.50 2.00 2.50 2.50 2.50 2.00 2.50 2.50 2.00 2.25 2.50 2.50 2.00 2.00 2.50 2.00 2.00 2.50 2.502.50
1 hue hien cac boat dong ve
TPTHPJ_________ ____________
Xir ly ket qua thco doi tinh hinh thi 
hanh phap luat

2.2.1 1.50 1.50 1.00 1.50 1.50 1.50 1.00 1.50 1.50 1.00 1.25 1.50 1.50 1.00 1.00 1.50 1.00 1.00 1.50 1.501.50

2.2.2 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00

1.502.3 Xu- ly VBQPPL sail rd sodl 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.13 1.50 1.50 1.13 1.50 1.50 1.13 1.50 1.50 1.50
Xir ly van ban trdi phap Unit phdl 
hien qua kieni Ira2.4 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.501.50 1.50

CAI CACH THU TUC HANH 
CHINH3 15.50 14.50 14.00 15.50 12.0012.44 13.00 15.49 15.50 14.50 12.00 14.44 13.00 14.98 9.99 15.49 14.50 13.00 13.00 12.50 11.50

Cap nhqt, cdng bo, cdng khai 
TTHC3.1 4.00 4.00 4.00 4.00 2.50 4.00 4.00 3.00 4.00 4.00 3.00 3.50 3.504.00 4.00 4.00 3.00 4.00 4.00 4.00 3.00 f

v^ap iriiui udinl; uiiii cong #
bo TTHC thupc tham quyen quan 1.00 1.00 1.00 1.003.1.1 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
1/.

3.1.2 Cong khai thu tuc hanh chinh 2.00 2.00 2.00 2.00 2.00 2.002.00 1.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00
Cong bo quy trinh npi bp giai 
quygt TTHC3.1.3 1.00 1.00 1.00 1.00 0.50 1.00 1.00 0.00 1.00 1.00 0.00 1.00 1.00 1.00 0.00 1.00 0.50 1.00 1.00 0.00 0.50

Ve time hien eff die nipt cira, ca 
die mot ci'ra lien thong3.2 7.00 6.00 6.00 6.00 6.99 4.007.00 5.94 5.00 6.99 7.00 6.00 6.00 5.94 5.00 6.98 3.99 7.00 5.00 5.00 7.00

Ty le TTHC dupe tiep nhan va tra 
ket qua tai Trung tarn Phuc vu3.2.1 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 0.00 2.00 0.00 2.00 2.00 0.00 2.00 2.00 2.00
hanh chinh cong cua tinh
TTHC hoac nhom TTHC thupc 
tham quyen dupe giai quyet theo 
hinh thuc lien thong

3.2.2 1.00 1.00 1.00 1.00 0.00 1.00 1.00 1.00 1.00 1.00 1.001.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00

Ty le h6 so TTHC dupe giai quyet 
theo quy djnh3.2.3 2.00 2.00 2.00 2.00 0.002.00 2.00 1.94 2.00 1.99 2.00 2.00 2.00 2.00 1.94 2.00 1.98 1.99 1.99 0.00 2.00

Thuc hien viec xin loi nguai dan, 
to chuc khi de ho so TTHC qua
han giai quyfrt (neu co)_____
u'anri gia cfiat lupng giai quyet

3.2.4 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 0.001.00 1.00 1.00 1.00 1.00 1.00 1.00

3.2.5 1.00 0.00 0.00 0.00 1.00 0.00 0.00 1.00 1.00 1.00 1.00 1.00 1.001.00 0.00 0.00 1.00 0.00 0.00 1.00 1.00TT14P
Thirc hien kidm sodt TTHC3.3 3.00 3.00 2.50 3.00 1.50 3.00 2.50 1.00 2.503.00 2.50 2.50 3.00 1.50 3.00 1.50 3.00 2.50 2.50 2.50 2.50
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STT Xay hoa, Ngoaitra tephap vuva dyng TT va toe tinh vutinh CN TT XH DTPTNT DL tai
Ban hanh ke hoach ra soat, danh
gia va truyen thong ve kiem soat 
TTHC

3.3.1 1.00 1.00 1.00 1.00 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 0.00 1.00

Mire do hoan thanh ke hoach ra 
so<it TTHC3.3.2 1.00 1.00 0.50 1.00 0.50 0.50 1.00 0.50 1.00 1.00 0.50 1.00 0.50 0.50 0.50 1.00 0.50 0.50 0.50 0.00 0.50
Thuc hien che do bao cao ve
TTHC3.3.3 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 0.00 1.00 1.00 1.00 1.00 1.00 1.00
Cd/ig tdc tiep nltan, xu ly phan 
dnh, kien nghj (PAKN) ciia cd 
nhan, to clnrc doi v&i TTHC 
thupc thdm quyen gidi quyit

3.4 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50

To chirc thuc hien viec tiep nhan 
PAKN cua ca nhan. to chuc doi 
voi TTHC thuoc tham quyen giai 
quyet dung quy djnh

3.4.1 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50

Xu ly PAKN ciia ca nhan. to chirc 
doi voi TTHC thuoc tham quyen 
giai quyet cua tinh

3.4.2 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00

C7\lt3AT7niXrCTTlTTJTjlT
MAY HANH CH1NH NHA4 10.00 10.00 9.00 10.00 10.00 10.00 10.00 8.00 9.00 10.00 10.00 10.00 9.00 9.00 7.00 9.00 9.00 7.00 10.00 9.00 10.00
iv i irSr
Thuc hien quy djnh ciia UBND 
tinh vd hu&ng dan ciia ede bp, 
ngdnh ve to chuc bp may

4.1 4.00 4.00 4.00 4.00 4.00 4.00 4.00 2.00 3.00 4.00 4.00 4.00 4.00 4.00 3.00 4.00 4.00 2.00 4.00 4.00 4.00 *

Sap xep to chirc b§ may va kien 
toan chirc nang. nhiem vu ciia ca4.1.1 1.00 1.00 1.00 1.00 1.00 1.00 1.00 0.00 1.00 1.00 1.00 1.00 1.00 1.00 1.001.00 1.00 1.00 1.00 1.00 1.00
quan va dan vj true thupc
Thuc hien quy djnh ve ca cau so 
lugng lanh dao tai ca quan hanh 
chinh

ST
4.1.2 3.00 3.00 3.00 3.00 3.00 3.00 3.00 2.00 2.00 3.00 3.00 3.00 3.00 3.00 2.00 3.00 3.00 1.00 3.00 3.00 3.00

I hue hien quy dinit ve su dung
bien che duffc cap co thdm quyen4.2 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 2.00 2.00 2.00 2.00 2.00 2.00 3.00 2.00 3.00
(jinn

Thuc hien quy djnh ve sir dung 
bien ch6 hanh chinh4.2.1 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00

Thuc hien quy djnh ve so lugng 
ngudi lam viec trong cac don vj su 
nghigp cong lap true thuoc

4.2.2 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 0.00 1.00 1.00 1.00 1.001.00 1.00

Ty le giam bien che theo Ke hoach 
ciia Tinh uy, UBND tinh4.2.3 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 0.00 0.00 1.001.00 1.00 0.00 0.00 0.00 0.00 1.00

Thuc hien phan cap quan ly4.3 3.00 3.00 2.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 2.00 3.00 3.003.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00
Thuc hien cac quy djnh ve phan 
cap quan ly do UBND tinh ban4.3.1 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 0.00 1.00 1.00 1.00 1.001.00 1.00 1.00 1.00
hanh
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UBNDXay hoa. NgoaitraSTT tevu TT va toe tinhva dung vutinh CN TT XH DTtaiPTNT DL

Thyc hien kiem tra. danh gia djnh 
ky doi vai cac nhiem vu quan ly 
nha nude da phan cap cho cap 
huyen. cap xa

1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.001.00 1.00 0.00 1.00 1.004.3.2

Xir ly cac van de ve phan cap phat 
hien qua kiem tra 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.001.00 1.00 1.00 1.00 1.00 1.00 1.00 1.001.00 1.00 1.004.3.3
A A 1 LMJ1VU VA PtAPHj

CHAT LUONG D0I NGL 
CONG CHIJC, VI^N CHUC

8.00 9.50 9.50 9.33 9.50 9.30 9.50 9.50 9.50 9.50 9.50 9.509.50 6.96 9.50 9.50 9.50 8.50 9.50 8.009.505

(r'r'\rr'\
Thuc hien co can cong dure, 
vien elute theo vi Iri viec lam

1.00 LOO LOO LOO LOO LOO LOOLOO LOO LOO LOO LOO LOO LOO LOOLOO LOO 1.00 LOO LOO 1.005.1

Cong tdc tuyen dung, tiep nhan 1.00 1.00 LOO 1.00 1.00 1.00 1.00 1.00 1.00 LOO LOO 1.001.00 1.00 1.00 1.00 1.001.00 1.00 0.00 1.005.2 vien chirc
Che do thong tin bdo cdo vd cap 
nhat thong tin ve can ho, cong 
chirc, vien chitc tren phan mem 
can bo, cong chiic cua tinh

2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.002.00 2.00 2.00 2.00 2.00 2.00 2.002.00 2.00 2.00 2.005.3

Thuc hien quy dinh ve bo nhiem 
vi tri I an It dqo tai cac eff quan 
hdnh chinh

2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.002.00 2.00 2.00 2.00 1.00 2.00 2.002.00 2.005.4

Danh gid, phan load cong chuc, 
vien chirc

2.50 2.50 2.50 2.50 2.50 2.50 2.50 2.50 2.502.50 2.50 1.00 1.00 2.50 2.502.50 2.50 1.00 2.50 2.50 2.505.5 f
Thuc hien trinh tu, thii tuc danh 
gia, phan loai cong chuc, vien chuc 
theo quy dinh

i1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.001.00 1.00 1.00 1.00 1.00 1.00 1.001.00 1.00 1.00 1.00 1.005.5.1

5Chap hanh ky luat, ky cuong hanh 
chinh ciia can bo, cong chuc, vien 
chuc

1.50 1.50 1.50 1.50 1.50 1.501.50 0.00 0.00 1.50 1.50 1.50 1.50 1.501.50 0.00 1.50 1.50 1.50 1.501.505.5.2

Mire do hodn thanh Ke hoach 
ddo tqo, boi du&ng can bo, cong 
chirc, vien chirc

0.80 1.00 1.00 1.00 1.00 1.00 1.001.00 1.00 1.00 LOO 1.00 0.83 1.001.00 1.00 0.96 1.00 1.00 1.00 1.005.6

THl/C HIEN CAI CACH TAI 
CHINH CONGx

6.507.00 5.50 5.50 7.00 7.00 6.00 6.00 6.006.00 7.00 7.00 5.50 5.50 6.007.00 6.50 5.50 7.00 6.00 6.506

Thuc hien eff cite tu chu, tie chin 
trdch nhiem ve sir dung kinh phi 
hanh chinh

1.001.00 1.00 1.00 1.00 1.00 LOO 1.00 1.00 1.001.00 1.00 1.00 1.00 1.001.00 1.00 LOO 1.00 1.00 1.006.1

Thuc hien eff die tu chu, tie chin 
trdch nhiem tai ede dffn vi sir 
nghiep (neu cd) thude sir, ngdnh

2.002.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.002.00 2.00 2.00 2.00 2.002.00 2.00 2.00 2.00 2.00 2.006.2

Don vj su nghiep dam bao chi 
thuong xuyen theo quy dinh duoc 
cap co tham quyen phe duvet

1.001.00 1.00 1.00 1.00 1.00 1.001.00 1.00 1.00 1.00 1.00 1.00 1.00 1.001.00 1.00 1.00 1.00 1.001.006.2.1
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So-So- So- Van So- So- Ban So- Lao 
dong, 
TBva

So- So- Tai 
nguyen 
va Moi 
trirong

SoKe
hoach
vaDT

Nong
nghiep

So- Van Thanh Giao
thong
Van

So-Ban
DanDiem 
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Linh vyc/Tieu chiVTieu chi' thanh 
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So- Noi Khoa 
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Thong 
tin va

So- Tai 
chinh

Quan 
ly khu 
kinh te

S6-Y So- Cong 
Thuo-ng

Giao 
due va

phong
UBNDSTT Xay hoa. Ngoaitra tevuva dung TT va toe tinh vutinh CN TT XH DTPTNT DL tai

Dan vj su nghiep dam bao chi mpt 
phan thuang xuyen theo quy djnh 
dirac cap co tham quyen phe duyet

1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.006.2.2 1.00 1.00 1.00 1.00 1.00

i IIul nieri iici nierri turui //#/<

Itanh chinh, tang thu nhap trong 
ca quan (khong tinh dan vj trite
Wmrtiu

1.00 0.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.006.3 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00

mi i[ny c//e i/uiui iyy au

dung tai san cong cua ede ca 
quan, dan vj thuqc phqm vi quan 1.00 0.50 1.00 1.00 0.506.4 1.00 0.50 0.50 1.00 0.50 0.50 0.50 1.00 1.00 0.50 0.50 1.00 1.00 0.50 0.50 1.00
I,',

Thitc hien quy djnh ve sap xep 
lai, xu ly nhd, dat thuqc tham 
quyen quan ly theo Nghj djnh so 
167/2017/ND-CP ngdy 
31/12/2017 ciia Chinh phu

1.00 2.00 1.00 1.00 2.00 2.00 1.50 1.00 1.00 2.006.5 2.00 2.00 1.00 2.00 1.50 2.00 1.50 2.00 2.00 2.00 1.00

HIEN DAI HOA NEN HANH 
CHINH NHA NLI’O’C 10.00 12.00 12.0212.00 12.44 9.50 11.50 9.75 10.50 8.50 10.00 11.75 12.50 12.00 10.257 12.50 12.00 11.15 12.50 12.00 10,25

Uhg dung cong nghe thong tin 
(CNTT) ciia tinh

5.00 5.25 5.007.1 5.50 5.50 4.65 5.50 5.50 5.50 5.44 5.25 4.50 3.50 4.75 5.50 5.50 5.00 5.25 5.50 5.00 5.00 : x
Muc dq hoan thanh ke hoach ung 
dung CN'IT

1.00 1.007.1.1 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 0.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 0.50 1.00 \
Trien khai thuc hien kien true 
Chinh quyen dien tu theo Quyet 
djnh ciia UBND tinh

1.00 1.00 1.007.1.2 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.001.00 1.00 1.00 1.00 1.00 1.00

Ty le trao doi van ban dien tir giua 
cac ca quan hanh chinh nha nuac 
tren phan mem quan ly van ban va 
dieu hanh

1.501.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.507.1.3 1.50 1.50 1.15 1.50 1.50 1.50 1.44 1.50 1.50 1.50 1.50

Mire do sir dung thu dien tir cong 
vp trong trao doi cong viec ciia can 
bq, cong chirc ca quan. don vi

0.501.00 1.00 1.00 0.50 1.00 0.50 1.001.00 1.00 0.50 1.00 1.00 1.00 1.00 0.50 1.00 0.50 1.00 1.007.1.4 1.00

Chu ky so 0.500.00 0.50 0.50 0.50 0.50 0.50 0.507.1.5 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
Boat dqng ciia trang thong tin dien 
tu ciia ca quan. dan vj

0.500.50 0.50 0.257.1.6 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.25 0.00 0.50 0.25 0.50 0.50 0.50 0.25 0.50 0.50

Cung cap djeh vu cong true tuyen 1.502.00 2.00 2.00 2.00 1.777.2 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 0.00 2.00 2.002.00 2.00 2.00
Cung cap djeh vy cong trpe tuyen 
muc 3, 4 0.50 0.500.00 0.50 0.50 0.50 0.50 0.50 0.507.2.1 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50

Ty le TTHC cung cap true tuyen 
mire do 3, 4 co phat sinh ho so 0.000.500.00 0.50 0.50 0.50 0.50 0.50 0.507.2.2 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
trong nam
Ty Iq ho sa TTHC duqc xir ly true 
tuyen mire dq 3. 4_____________

1.001.00 0.771.00 1.00 1.00 1.00 1.007.2.3 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 0.001.00
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So- So- SoV5n So- So Ban 
Quan 
ly khu 
kinh te

So Lao 
dong, 
TBva

So So Tai 
nguyen 
va IMoi 
truong

So Ke 
hoach 
va DT

Nong
nghiep

So Giao
thong
Van

van Ban
Dan

Thanh SoDiem 
toi da

LTnh vyc/Tieu chi/Tieu chi thanh 
phan

SoTir
phap

SoN?! phong
UBND

Khoa 
hoc va

Thong 
tin va

So Tai 
chinh

SoY So Cong 
Thirong

Giao 
due va

SIT Xay hoa, Ngoaitra tevuva dung TT va toe tinh vuCNtinh TT XH DTPTNT DL tai
1 Hue luen tiep nlign lid sff, tra
ket qua gidi quyet TTHC qua 
djeh vu biru chinh cong ich
mrrn

7.3 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 1.25

Ty le TTHC da trien khai co phat 
sinh ho so ti<§p nhan/tra k<k qua 
giai quy€t qua djeh vu BCCI
Ty le ho so TTHC dugc tiep nhan 
qua djeh vu BCCI

7.3.1 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.00

7.3.2 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.750.75 0.75 0.75 0.75 0.75

Ty I? ket qua giai quyet TTHC 
dupe tra qua djeh vu BCCI7.3.3 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.500.50

Ap dung, duy tri, edi tiin vd til­
ed ng bo He thong quan ly chat 
htffng phii hop theo tieu chudn 
quoegia TCVN ISO 9001 trong 
hoqt dong ciia co quan

7.4 3.00 2.50 2.50 3.00 2.50 2.50 3.00 1.00 1.00 3.00 1.00 1.00 1.00 1.00 2.50 3.00 3.00 1.00 3.00 3.00 2.50

Co cong bo kip thai he thong 
QLCL phii hqrp TCVN ISO 9001 
ap dung tai cq quan. dan vj
Co t6 chuc danh gia noi b<) hang

7.4.1 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.001.00 1.00 1.00 1.00 1.00 1.00 1.00

7.4.2 0.50 0.000.50 0.50 0.50 0.50 0.50 0.50 0.00 0.00 0.50 0.00 0.00 0.00 0.50 0.50 0.50 0.00 0.50 0.50 0.50nftm
Kip thai cap nhat tai lieu, dieu 
chinh. xay dung mai cac quy trinh 
ISO theo su thay doi cua TTHC

7.4.3 0.50 0.00 0.00 0.500.50 0.00 0.00 0.50 0.00 0.00 0.50 0.00 0.00 0.00 0.00 0.00 0.50 0.50 0.00 0.50 0.0(1
•r

//Thuc hien dung quy dinh viec duy 
tri, cai tiln ISO 9001 theo quy dinh 1.007.4.4 1.00 1.00 1.001.00 1.00 1.00 1.00 1.00 0.00 0.00 1.00 0.00 0.00 0.00 0.00 1.00 1.00 1.00 0.00 1.00

KHAO SAT HAI LONG CUA 
NGUOI DAN, T6 CHUC 
TRONG GIAI QUYET TTHC

8 20.0022.00 20.00 20.00 22.00 20.00 22.00 22.00 19.00 20.00 22.00 22.00 22.00 20.00 17.00 22.00 22.00 22.00 20.00 22.006.00

lien hdnh khdo sat tai eff quan,
dan vj doi v&i nlumg TTHC con 
tiep nhan vd tra ket qua tai ca

8.1 3.00 3.00 3.00 3.00 3.00 3.00 3.00 0.00 3.00 3.00 3.00 3.00 0.00 3.00 3.00 3.00 3.00 3.00 3.003.00 3.00

mmn

8.2 Bdo cdo dinh ky 3.003.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 1.00 3.00 3.00 3.00 3.00 1.00 3.003.00 3.00 3.00
Ket qua khdo sal8.3 16.00 14.00 14.00 16.00 16.00 16.00 14.0016.00 14.00 16.00 16.00 16.00 14.00 16.00 0.00 16.00 16.00 16.00 14.00 16.00 16.00
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