
CONG HOA XA HOI CHU NGHIA VIET NAM 
Hoc lap - Tir do - Hanh phuc

H6‘n Quan, ngay thang 7 ndm 2024

BAO CAO THAM TRA
Cong tac tiep cong dan, giai quyet khieu nai, to cao 6 thang dau nam, nhiem vu 

6 thang cuoi nam 2024

Can cu Luat To chtrc chmh quyen dia phu’ong nam 2015;
Can cu Luat Hoat dong giam sat cua Quoc hoi va Hoi dong nhan dan nam 2015;
Qua giam sat tinh hinh thuc thi phap luat ket hop vdi viec tham tra bao cao 

cua UBND huyen, Ban Phap che HDND huyen da thong nhat nhan dinh, danh gia 
cong tac Tiep cong dan, Giai quyet khieu nai, To cao 6 thang dau nam, phirong hudng 
nhiem vu 6 thang cuoi nam 2024 nhu sau:

I. Ket qua tiep cong dan; Giai quyet khieu nai; To cao 6 thang dau nam 2024
Nhin chung, cong tac tiep cong dan, giai quyet khieu nai, to cao cua Huyen 

dupe tich cue chi dao giai quyet, tang cudng trach nhiem cua thu trudng cac co quan, 
don vi; duy tri thuong xuyen lich tiep cong dan, doi thoai true tiep, vi vay nhung ki£n 
nghi, phan anh, nhung van de ma nhan dan buc xue luon dupe ghi nhan kip thoi va 
chi dao cac nganh chuc nang tham muu giai quyet. Cac vu viec khieu nai, to cao phat 
sinh, nhat la cac vu viec phuc tap, keo dai tren dia ban Huyen luon dupe quan tarn, 
chi dao giai quyet, tu do gop phan quan trpng giu gin an ninh trat tu, an toan xa hoi 
tren dia ban Huyen. Qua tiep nhan va phan loai, trong 6 thang dau nam, UBND huyen 
da thu ly: 06 don khieu nai (tang 05 don so voi cung ky). Npi dung khieu nai tap trung 

r r r

o cac ITnh vuc: cham thi hanh an chiem 33%, khieu nai linh vuc dat dai: 67%; 03 don 
to cao (tang 02 don so vdi cung ky). Trong do: Don thupc tham quyen: 01 do’n; don 
khong thupc tham quyen: 02 don. Npi dung to cao tap trung d cac linh vuc: dat dai: 
33%, linh vuc an ninh, trat tu: 67%. 100% don thu khieu nai, to cao thupc tham quyen 
dupe UBND huyen giai quyet dam bao theo quy dinh, khong co vu viec khieu nai, to 
cao ton dong, keo dai.. Ben canh nhung ket qua dat dupe, cong tac tiep cong dan, giai 
quyet khieu nai, to cao con cd nhung han che nhu: Tren dia ban huyen van con vu viec 
tiem an yeu to phuc tap, keo dai va mot so npi dung kien nghi lien quan den cong tac 
boi thuong, thu hoi dat, cap Giay chung nhan quyen su dung dat chua dupe giai quyet 
dut diem. Cong tac tiep cong dan cua ngudi dung dau da dupe thuc hien nghiem, tuy 
nhien chua dam bao dupe 100% so ngay tiep theo quy dinh. Mot so don vi cap xa, 
phdng ban thupc huyen chua chu trpng, quan tarn den cong tac tiep cong dan; viec 
tuyen truyen, van dong, giai thich cho cong dan hieu cac quy dinh ve khieu nai, to cao 
chua thuc hien thuong xuyen dan den viec gui don thu khieu nai den UBND huyen.

II. Nhiem vu trong tarn 6 thang cuoi nam 2024
Ban phap che co ban thong nhat vdi npi dung bao cao cua UBND huyen trinh ky 

hop, dong thdi de nghi quan tarn mot so npi dung nhu sau:
Trien khai thuc hien dong bp cac chu truong, chinh sach, cac quy dinh cua phap 

luat ve tiep cong dan, giai quyet khieu nai, to cao, nhat la Chi thi so 35CT/TW ngay

HOI DONG NHAN DAN
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Nffinhan:
- TT. HDND-UBND huyen;
- Cac DB. HDND huyen;
- LDVP;
- Liru: VT.

The Son

TM. BAN PHAP CHE
BAN

Z //

26/5/2014 cua Bo Chmh tri ve tang cuong sir lanh dao cua Dang ddi vdi cong tac tiep 
cong dan va giai quyet khieu nai, to cao;

- UBND huyen can quyet liet chi dao cac co quan chuyen mon co don thu kien nghi, 
khieu nai, to cao lien quan den cong tac chuyen mon cua don vi minh phai tap trung giai 
quyet ngay, khong de tinh trang khieu kien keo dai, wot cap. Tiep tuc giai quyet ddi vdi so 
don khieu nai con lai va cac don khieu nai, to cao phat sinh theo quy dinh.

- Tiep tuc tuyen truyen, pho bien, giao due phap luat ve khieu nai, to cao den 
moi tang lop nhan dan dac biet ddi vdi dong bao dan toe, vung sau, vung xa. Phdi hop 
dong bd giua cac co quan, don vi trong cong tac tuyen truyen phap luat ve tiep cong 
dan, giai quyet khieu nai, to cao va phdng, chdng tham nhung, tieu cue. - Tang cuong 
thanh tra trach nhiem thuc hien phap luat ve tiep cong dan, giai quyet khieu nai, to cao 
cua cac co quan, don vi de phat hien, chan chinh, xu ly nhung ton tai, yeu kem, vi pham 
phap luat, thieu trach nhiem trong cong tac tiep cong dan, giai quyet khidu nai, to cao; 
khdng de xay ra tinh trang dun day, ne tranh trach nhiem trong giai quydt don thu khieu 
nai, to cao.

Ban Phap che bao cao tham tra cong tac Tidp cong dan, giai quyet khieu nai, To 
cao 6 thang dau nam, phuong hudng nhiem vu 6 thang cuoi nam 2024. Kinh trinh 
HDND huyen xem xet.
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